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Docket No. ER13-868: Midwest
Independent Transmission System
Operator, Inc.

Docket No. ER13-948: Entergy Services,
Inc.

Docket No. ER13-1194: Entergy
Services, Inc.

Docket No. ER13-1195: Entergy
Services, Inc.

Docket No. ER13-1508: Entergy
Arkansas, Inc.

Docket No. ER13-1509 Entergy Gulf
States Louisiana, L.L.C.

Docket No. ER13-1510: Entergy
Louisiana, LLC

Docket No. ER13-1511: Entergy
Mississippi, Inc.

Docket No. ER13-1512: Entergy New
Orleans, Inc.

Docket No. ER13-1513: Entergy Texas,
Inc.

Docket No. ER13-1556: Entergy
Services, Inc.

Docket No. ER13-1623: Entergy
Services, Inc.

Docket No. EL14-19: Midcontinent
Independent System Operator and
Entergy Services, Inc.

Docket No. ER14-73: Entergy Services,
Inc.

Docket No. ER14-75: Entergy Arkansas,
Inc.

Docket No. ER14-76: Entergy Gulf States
Louisiana, L.L.C.

Docket No. ER14-77: Entergy Louisiana,
LLC

Docket No. ER14-78: Entergy
Mississippi, Inc.

Docket No. ER14-79: Entergy New
Orleans, Inc.

Docket No. ER14-80: Entergy Texas, Inc.

Docket No. ER14-89: Entergy Arkansas,
Inc.

Docket No. ER14-98: Midcontinent
Independent System Operator and
Entergy Services, Inc.

Entergy Services, Inc.

Docket No. ER14-107: Midcontinent
Independent System Operator

Docket No. ER14-108: Entergy Services,
Inc.

Docket No. ER14-128: Entergy Texas,
Inc.

Docket No. ER14-134: Entergy
Arkansas, Inc.

Docket No. ER14-148: Midcontinent
Independent System Operator

Docket No. ER14-1174: Southwest
Power Pool, Inc.

These meetings are open to the
public.

For more information, contact Patrick
Clarey, Office of Energy Market
Regulation, Federal Energy Regulatory
Commission at (317) 249-5937 or
patrick.clarey@ferc.gov.

Dated: April 17, 2014.
Kimberly D. Bose,
Secretary.
[FR Doc. 2014—09330 Filed 4-23—-14; 8:45 am]
BILLING CODE 6717-01-P

DEPARTMENT OF ENERGY

Federal Energy Regulatory
Commission

[Docket No. CP14-147-000]

Texas Gas Transmission, LLC; Notice
of Request Under Blanket
Authorization

Take notice that on April 11, 2014,
Texas Gas Transmission, LLC (Texas
Gas), 610 West Second Street,
Owensboro, Kentucky 42301 filed in
Docket No. CP14-147-000, a prior
notice request pursuant to sections
157.205 and 157.216 of the
Commission’s regulations under the
Natural Gas Act (NGA), and Texas Gas’
blanket certificate issued in Docket No.
CP82-407-000, seeking authorization to
plug and abandon two injection/
withdrawal wells and one observation
well in Texas Gas’ Alford Storage Field,
located in Pike County, Indiana, and to
abandon by removal the associated
above-ground equipment, storage lateral
lines, and side valves, all as more fully
set forth in the application which is on
file with the Commission and open for
public inspection. The filing may also
be viewed on the web at http://
www.ferc.gov using the “‘eLibrary” link.
Enter the docket number excluding the
last three digits in the docket number
field to access the document. For
assistance, contact FERC at
FERCOnlineSupport@ferc.gov or call
toll-free, (866) 208—3676 or TTY, (202)
502-8659.

Any questions regarding the
applications should be directed to Kathy
D. Fort, Manager, Certificates and
Tariffs, Texas Gas Transmission, LLC,
610 West Second Street, Owensboro,
Kentucky 42301, telephone no. (270)
688—6825, facsimile no. (270) 688-5871,
or email to Kathy.Fort@bwpmlp.com.

Any person may, within 60 days after
the issuance of the instant notice by the
Commission, file pursuant to Rule 214
of the Commission’s Procedural Rules
(18 CFR 385.214) a motion to intervene
or notice of intervention. Any person
filing to intervene or the Commission’s
staff may, pursuant to section 157.205 of
the Commission’s Regulations under the
NGA (18 CFR 157.205) file a protest to
the request. If no protest is filed within
the time allowed therefore, the proposed
activity shall be deemed to be
authorized effective the day after the

time allowed for protest. If a protest is
filed and not withdrawn within 30 days
after the time allowed for filing a
protest, the instant request shall be
treated as an application for
authorization pursuant to section 7 of
the NGA.

Pursuant to section 157.9 of the
Commission’s rules, 18 CFR 157.9,
within 90 days of this Notice the
Commission staff will either: Complete
its environmental assessment (EA) and
place it into the Commission’s public
record (eLibrary) for this proceeding; or
issue a Notice of Schedule for
Environmental Review. If a Notice of
Schedule for Environmental Review is
issued, it will indicate, among other
milestones, the anticipated date for the
Commission staff’s issuance of the final
environmental impact statement (FEIS)
or EA for this proposal. The filing of the
EA in the Commission’s public record
for this proceeding or the issuance of a
Notice of Schedule for Environmental
Review will serve to notify federal and
state agencies of the timing for the
completion of all necessary reviews, and
the subsequent need to complete all
federal authorizations within 90 days of
the date of issuance of the Commission
staff’s FEIS or EA.

Persons who wish to comment only
on the environmental review of this
project should submit an original and
two copies of their comments to the
Secretary of the Commission.
Environmental commenter’s will be
placed on the Commission’s
environmental mailing list, will receive
copies of the environmental documents,
and will be notified of meetings
associated with the Commission’s
environmental review process.
Environmental commenter’s will not be
required to serve copies of filed
documents on all other parties.
However, the non-party commentary,
will not receive copies of all documents
filed by other parties or issued by the
Commission (except for the mailing of
environmental documents issued by the
Commission) and will not have the right
to seek court review of the
Commission’s final order.

The Commission strongly encourages
electronic filings of comments, protests,
and interventions via the internet in lieu
of paper. See 18 CFR 385.2001(a)(1)(iii)
and the instructions on the
Commission’s Web site (www.ferc.gov)
under the “e-Filing” link. Persons
unable to file electronically should
submit an original and 5 copies of the
protest or intervention to the Federal
Energy regulatory Commission, 888
First Street NE., Washington, DC 20426.
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Dated: April 18, 2014.
Kimberly D. Bose,
Secretary.
[FR Doc. 2014—09340 Filed 4—-23-14; 8:45 am]
BILLING CODE 6717-01-P

ENVIRONMENTAL PROTECTION
AGENCY

[EPA-HQ-OA~2006-0074; FRL—9908-57—
oP]

Agency Information Collection
Activities: Proposed Collection;
Comment Request; Generic Clearance
for the Collection of Qualitative
Feedback on Agency Service Delivery

AGENCY: Environmental Protection
Agency (EPA).
ACTION: Notice.

SUMMARY: The Environmental Protection
Agency, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public to
take this opportunity to comment on the
“Generic Clearance for the Collection of
Qualitative Feedback on Agency Service
Delivery” for approval under the
Paperwork Reduction Act. This
collection was developed as part of a
Federal Government-wide effort to
streamline the process for seeking
feedback from the public on service
delivery, This notice announces our
intent to submit this collection to OMB
for approval and solicits comments on
specific aspects for the proposed
information collection,

A copy of the draft supporting
statement is available at
www.regulations.gov (see Docket ID
EPA-HQ-0OA-2006—-0074).

DATES: Comments must be submitted on
or before June 23, 2014.

ADDRESSES: Submit your comments,
referencing Docket ID No. EPA-HQ-
OA-2006—-0074 online using
www.regulations.gov (our preferred
method), by email oei.docket@epa.gov
or by mail to: EPA Docket Center,
Environmental Protection Agency, Mail
Code 28221T, 1200 Pennsylvania Ave.
NW., Washington, DC 20460.

EPA’s policy is that all comments
received will be included in the public
docket without change including any
personal information provided, unless
the comment includes profanity, threats,
information claimed to be Confidential
Business Information (CBI) or other
information whose disclosure is
restricted by statute.

FOR FURTHER INFORMATION CONTACT:
Michelle Mandolia, Office of Policy,
(1807T), Environmental Protection
Agency, 1200 Pennsylvania Ave. NW.,

Washington, DC 20460; telephone
number: 202—-566—2198; fax number:
202-566—2211; email address:
mandolia.michelle@epa.gov.

SUPPLEMENTARY INFORMATION:

Title: Generic Clearance for the
Collection of Qualitative Feedback on
Agency Service Delivery.

Abstract: The proposed information
collection activity provides a means to
garner qualitative customer and
stakeholder feedback in an efficient,
timely manner, in accordance with the
Administration’s commitment to
improving service delivery. By
qualitative feedback we mean
information that provides useful
insights on perceptions and opinions,
but are not statistical surveys that yield
quantitative results that can be
generalized to the population of study.
This feedback will provide insights into
customer or stakeholder perceptions,
experiences and expectations, provide
an early warning of issues with service,
or focus attention on areas where
communication, training or changes in
operations might improve delivery of
products or services. These collections
will allow for ongoing, collaborative and
actionable communications between the
Agency and its customers and
stakeholders. It will also allow feedback
to contribute directly to the
improvement of program management.

The solicitation of feedback will target
areas such as: Timeliness,
appropriateness, accuracy of
information, courtesy, efficiency of
service delivery, and resolution of
issues with service delivery. Responses
will be assessed to plan and inform
efforts to improve or maintain the
quality of service offered to the public.
If this information is not collected, vital
feedback from customers and
stakeholders on the Agency’s services
will be unavailable.

The Agency will only submit a
collection for approval under this
generic clearance if it meets the
following conditions:

o The collections are voluntary;

¢ The collections are low-burden for
respondents (based on considerations of
total burden hours, total number of
respondents, or burden-hours per
respondent) and are low-cost for both
the respondents and the Federal
Government;

o The collections are non-
controversial and do not raise issues of
concern to other Federal agencies;

o Any collection is targeted to the
solicitation of opinions from
respondents who have experience with
the program or may have experience
with the program in the near future;

e Personally identifiable information
(PII) is collected only to the extent
necessary and is not retained;

¢ Information gathered will be used
only internally for general service
improvement and program management
purposes and is not intended for release
outside of the agency;

¢ Information gathered will not be
used for the purpose of substantially
informing influential policy decisions;
and

¢ Information gathered will yield
qualitative information; the collections
will not be designed or expected to
yield statistically reliable results or used
as though the results are generalizable to
the population of study.

Feedback collected under this generic
clearance provides useful information,
but it does not yield data that can be
generalized to the overall population.
This type of generic clearance for
qualitative information will not be used
for quantitative information collections
that are designed to yield reliably
actionable results, such as monitoring
trends over time or documenting
program performance. Such data uses
require more rigorous designs that
address: The target population to which
generalizations will be made, the
sampling frame, the sample design
(including stratification and clustering),
the precision requirements or power
calculations that justify the proposed
sample size, the expected response rate,
methods for assessing potential non-
response bias, the protocols for data
collection, and any testing procedures
that were or will be undertaken prior to
fielding the study. Depending on the
degree of influence the results are likely
to have, such collections may still be
eligible for submission for other generic
mechanisms that are designed to yield
quantitative results.

As a general matter, information
collections will not result in any new
system of records containing privacy
information and will not ask questions
of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs,
and other matters that are commonly
considered private.

Current Actions: Extension of
approval for a collection of information.

Type of Review: Extension.

Affected Public: Individuals and
Households, Businesses and
Organizations, State, Local or Tribal
Government.

Estimated Number of Respondents:
2000 annually.

Below we provide projected average
estimates for the next three years:

Average Expected Annual Number of
activities: 6.
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