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1 In addition to the proposed revisions to Part 
352, the FDIC issued a directive on September 28, 
2001, number 2710.11, that sets forth complaint 
procedures for individuals with disabilities, both 
Federal employees and members of the public, who 
have been denied access to EIT. FDIC issued a 
directive on July 18, 2003, number 2711.1, that 
contains the corporate policy on section 508 of the 
Rehabilitation Act.

FEDERAL DEPOSIT INSURANCE 
CORPORATION 

12 CFR Part 352

RIN 3064–AC58

Access of Persons With Disabilities to 
FDIC Programs, Activities, Facilities, 
and Electronic and Information 
Technology

AGENCY: Federal Deposit Insurance 
Corporation.
ACTION: Notice of proposed rulemaking 
with request for comments. 

SUMMARY: The Federal Deposit 
Insurance Corporation (FDIC) proposes 
to revise its regulations to implement 
section 508 of the Rehabilitation Act of 
1973, as amended. Section 508 requires 
each Federal agency or department to 
ensure that the electronic and 
information technology (EIT) they 
develop or procure allows individuals 
with disabilities access to EIT 
comparable to the access of those who 
are not disabled, unless the agency 
would incur an undue burden.
DATES: Written comments must be 
received on or before January 23, 2004.
ADDRESSES: You may submit comments, 
identified by RIN number 3064–AC58, 
by any of the following methods: 

• Agency Web site: http://
www.fdic.gov/regulations/laws/federal/
propose.html.

• Mail: Robert E. Feldman, Executive 
Secretary, Attention: Comments/Legal 
ESS, Federal Deposit Insurance 
Corporation, 550 17th Street, NW., 
Washington, DC 20429. 

• Hand Delivered/Courier: The guard 
station at the rear of the 550 17th Street 
Building (located on F Street), on 
business days between 7 a.m. and 5 p.m. 

• E-mail: comments@FDIC.gov. 
Include RIN number 3064–AC58 in the 
subject line of the message. 

• Comments may be inspected and 
photocopied in the FDIC Public 
Information Center, Room 100, 801 17th 
Street, NW., Washington, DC, between 9 
a.m. and 4:30 p.m. on business days.

Instructions: Submissions received 
must include the agency name and 
docket number or Regulatory 
Information Number (RIN) for this 
rulemaking. Comments received will be 
posted without change to http://
www.fdic.gov/regulations/laws/federal/
propose.html, including any personal 
information provided. For detailed 
instructions on submitting comments 
and additional information on the 
rulemaking process, see the ‘‘Public 
Participation’’ heading of the 
SUPPLEMENTARY INFORMATION section of 
this document.
FOR FURTHER INFORMATION CONTACT: Earl 
F. McJett, Information Management 
Analyst, Office of Diversity and 
Economic Opportunity, (202) 416–4320, 
or Joan S. Bunning, Counsel, Legal 
Division, (202) 898–8834, Federal 
Deposit Insurance Corporation, 550 17th 
Street, NW., Washington, DC 20429.
SUPPLEMENTARY INFORMATION: 

I. Background 
On March 20, 1986, the FDIC 

promulgated 12 CFR part 352 to 
implement the spirit of section 504 of 
the Rehabilitation Act of 1973 (the 
Rehabilitation Act) (29 U.S.C. 794), as 
amended. Section 504 prohibits 
discrimination on the basis of disability 
as it applies to programs and activities 
conducted by various agencies. 
Although the FDIC did and still does 
not believe that Congress contemplated 
that section 504 should cover non-
appropriated, independent regulatory 
agencies such as the FDIC, it voluntarily 
chose to promulgate this regulation 
pursuant to section 504. See 51 FR 9638. 

The Workforce Investment Act of 
1998 (the WIA) (Pub. L. 105–220, 112 
Stat. 936) amending section 508 of the 
Rehabilitation Act (29 U.S.C. 794d), was 
signed into law on August 7, 1998. As 
amended, section 508 requires each 
Federal agency or department to ensure 
that the EIT it develops or procures 
allows individuals with disabilities 
access comparable to those who are not 
disabled, unless the agency would incur 
an undue burden. In addition, the 
amended section 508 requires the 
Architectural and Transportation 
Barriers Compliance Board (Access 
Board) to publish standards defining 
EIT and setting forth the technical and 
functional performance criteria 
necessary to accessibility for such 
technology. The WIA was effective as of 

August 7, 2000. The statute required the 
Access Board to publish its final 
standards by February 7, 2000. 

On July 13, 2000, the Military 
Construction Appropriations Act for 
Fiscal Year 2001 (Pub. L. 106–246, 114 
Stat. 511) was signed into law. Section 
2405 of that statute amended section 
508 to delay the section’s effective date 
for enforcement to 6 months from the 
publication of the Access Board’s final 
standards. The Access Board’s final 
standards were published on December 
21, 2000. See 65 FR 80500–80528. The 
effective date for enforcement of section 
508 became June 21, 2001. The FDIC 
proposes to amend its regulations to 
reflect these legal requirements and to 
update regulations to reflect current 
terminology, practice, and procedures.1

II. Section-by-Section Analysis

Section 352.1 Purpose 

This section would be amended to 
state that the purpose of the regulation 
is to implement the requirements of 
section 508 of the Rehabilitation Act of 
1973, as amended by the WIA, in 
addition to section 504 of the 
Rehabilitation Act. 

Section 352.2 Application 

This section would be amended to 
state that Part 352 applies to EIT access 
in addition to the agency’s programs 
and activities. It also updates references 
to certain components of the FDIC such 
as the Office of Legislative Affairs and 
lists the FDIC’s Internet website as one 
of the agency programs or activities to 
which Part 352 applies. 

Section 352.3 Definitions 

This section would be amended to 
include definitions specifically 
pertaining to EIT, to update terminology 
by substituting the term ‘‘individual 
with a disability’’ for ‘‘handicapped 
person,’’ and to define references in the 
regulation to section 508 and pertinent 
statutes.
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Section 352.4 Nondiscrimination in 
any program or activity conducted by 
FDIC 

This section is currently designated 
352.5. Current section 352.4 would be 
deleted by the proposed rule. This 
section pertained to a self-imposed 
requirement that the FDIC must evaluate 
its program to implement section 504 of 
the Rehabilitation Act within one year 
of the regulation’s effective date. This 
self-evaluation has been conducted by 
the FDIC. The current section 352.4 is 
therefore unnecessary. 

The new section 352.4 would state 
that no qualified individual with a 
disability shall be excluded from 
participation in, be denied the benefits 
of, or otherwise be subject to 
discrimination on the basis of that 
disability in FDIC programs or activities. 

Section 352.5 Accessibility to 
electronic and information technology 

With respect to technology access, 
this new section states that the FDIC 
will ensure that employees and the 
public with disabilities will have access 
to EIT comparable to those without 
disabilities, unless an undue burden 
would be imposed on the FDIC. 

Section 352.6 Employment 

This section would be amended to 
provide that no qualified individual 
with a disability shall, on the basis of 
that disability, be subjected to 
discrimination in employment in any 
program or activity conducted by the 
FDIC. The section would further 
provide that the definitions, 
requirements, and procedures of the 
Rehabilitation Act that pertain to 
employment discrimination, as reflected 
in the Rehabilitation Act’s 
implementing regulations, will apply to 
FDIC employment. 

Section 352.7 Accessibility of 
Programs and Activities: Existing 
Facilities 

This section would be amended to 
make plain that the FDIC shall operate 
its programs and activities to be readily 
accessible to and usable by persons with 
disabilities. 

Section 352.8 Program Accessibility: 
New construction and alterations 

This section would be amended to 
provide that each building or part of a 
building where FDIC programs or 
activities will occur which is either new 
or substantially altered for the FDIC 
shall be fashioned for ready access and 
use by individuals with disabilities. 

Section 352.9 Communications 
This section would be amended to 

provide that the FDIC shall take 
appropriate steps to effectively 
communicate with participants in FDIC 
programs and activities. The section 
would also be amended to refer to 
individuals with disabilities rather than 
handicapped persons and to the Office 
of Diversity and Economic Opportunity 
(ODEO) rather than the superseded 
Office of Equal Employment. The 
section would also be amended to 
provide the current address and 
telephone numbers of ODEO for those 
who wish to contact that FDIC 
component. Finally, the section would 
be amended to state that information as 
to where FDIC programs or activities are 
conducted shall be provided at the 
primary entrance to each FDIC facility. 

Section 352.10 Compliance procedures 
This section would be amended to 

provide that the section applies to 
claims of discrimination on the basis of 
disability in FDIC programs and 
activities or the denial of access to EIT. 
The section would also be amended to 
update and correct references to the 
Office of Diversity and Economic 
Opportunity (ODEO), the procedures for 
filing and processing complaints 
alleging disability discrimination in 
FDIC programs or activities and denial 
of access to EIT. Moreover, the section 
would be amended to shorten the time 
period during which the FDIC must 
reach a finding with respect to a 
complaint alleging discrimination on 
the basis of disability in FDIC programs 
and activities and denial of access to 
EIT from 180 to 120 days. 

Section 352.11 Notice 
This section would be amended to 

include a reference to EIT and section 
508.

III. Request for Comments 
The Board of Directors of the FDIC 

(the Board) is seeking comment on 
whether the measures outlined in this 
notice of proposed rulemaking will 
fulfill the objectives set for the agency 
by section 508 of the Rehabilitation Act. 
The Board welcomes any suggestions 
that commenters might have for ways to 
improve upon the suggested measures 
or additional steps that the FDIC might 
take to promote access by individuals 
with disabilities to EIT and to prevent 
discrimination on the basis of disability. 

IV. Paperwork Reduction Act 
The proposed rule would not involve 

any collections of information under the 
Paperwork Reduction Act (44 U.S.C. 
3501, et seq.). Consequently, no 

information has been submitted to the 
Office of Management and Budget for 
review. 

V. Regulatory Flexibility Act 

Pursuant to 5 U.S.C. 605(b) the FDIC 
certifies that the proposed rule would 
not have a significant economic impact 
on a substantial number of small 
businesses within the meaning of the 
Regulatory Flexibility Act (5 U.S.C. 601, 
et seq.). The proposed rule describes 
how the FDIC will implement section 
508 of the Rehabilitation Act to ensure 
that the EIT the agency develops and 
procures will allow individuals with 
disabilities access to EIT comparable to 
the access of those who are not disabled, 
unless the agency would incur an undue 
burden. It requires no specific or general 
action from any state nonmember bank 
nor does it impose any new reporting, 
recordkeeping or other compliance 
requirements. Accordingly, the 
requirements relating to an initial and 
final regulatory flexibility analysis are 
not applicable. 

VI. Impact on Families 

The proposed rule will not affect 
family well-being within the meaning of 
section 654 of the Treasury and General 
Government Appropriations Act, 
enacted as part of the Omnibus 
Consolidated and Emergency 
Supplemental Appropriations Act of 
1999 (Pub. L. 105–277, 112 Stat. 2681).

List of Subjects in 12 CFR Part 352

Access, Civil rights, Electronic and 
information technology, Equal 
employment opportunity, Federal 
building and facilities, Individuals with 
disabilities.

For the reasons set forth in the 
preamble, the Board of Directors of the 
Federal Deposit Insurance Corporation 
hereby proposes to revise Part 352 of 
Title 12 of the Code of Federal 
Regulations to read as follows:

PART 352—NONDISCRIMINATION ON 
THE BASIS OF DISABILITY

Sec. 
352.1 Purpose. 
352.2 Application. 
352.3 Definitions. 
352.4 Nondiscrimination in any program or 

activity conducted by the FDIC. 
352.5 Accessibility to electronic and 

information technology. 
352.6 Employment. 
352.7 Accessibility of programs and 

activities: Existing facilities. 
352.8 Program accessibility: New 

construction and alterations. 
352.9 Communications. 
352.10 Compliance procedures. 
352.11 Notice.
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Authority: 12 U.S.C. 1819(a); 29 U.S.C. 
794d.

§ 352.1 Purpose. 
(a) One purpose of this part is to 

implement the spirit of section 504 of 
the Rehabilitation Act of 1973 (the 
Rehabilitation Act) as amended by 
section 119 of the Rehabilitation, 
Comprehensive Services, and 
Developmental Disabilities 
Amendments of 1978 and the Workforce 
Investment Act of 1998. Section 504 
prohibits discrimination on the basis of 
disability in programs and activities 
conducted by a federal executive 
agency. Although the FDIC does not 
believe that Congress contemplated 
coverage of non-appropriated, 
independent regulatory agencies such as 
the FDIC, the FDIC has chosen to 
promulgate this part to ensure that, to 
the extent practicable, persons with 
disabilities are provided with equal 
access to FDIC programs and activities. 

(b) This part is also intended to 
implement section 508 of the 
Rehabilitation Act as amended. Section 
508 requires each federal agency or 
department to ensure that the electronic 
and information technology they 
procure allows individuals with 
disabilities access to that technology 
comparable to the access of those who 
are not disabled, unless the agency 
would incur an undue burden.

§ 352.2 Application. 
(a) This part applies to all programs, 

activities, and electronic and 
information technology developed, 
procured, maintained, used or 
conducted by the FDIC. The following 
programs and activities involve the 
direct provision of benefits and services 
to, or participation by, members of the 
public: 

(1) Attending Board of Directors 
meetings open to the public and all 
other public meetings; 

(2) Making inquiries or filing 
complaints at the FDIC Office of 
Legislative Affairs and Office of Public 
Affairs; 

(3) Using the FDIC library in 
Washington, DC;

(4) Using the FDIC Web site on the 
Internet; 

(5) Visiting an insured bank at which 
they conducted business (or an 
alternative liquidation site selected by 
the FDIC) and which has become 
insolvent, or been purchased by another 
bank under FDIC supervision, for the 
purpose of: 

(i) Collecting FDIC checks for the 
insured amount of their deposits 
previously held in such bank; and/or 

(ii) Discussing with FDIC 
representatives matters related to the 

repayment of debts which they 
previously owed to such bank, prior to 
its failure or purchase by another bank 
under FDIC supervision; 

(6) Seeking employment with the 
FDIC; 

(b) This part governs the conduct of 
FDIC personnel in their interaction with 
employees of insured banks and 
employees of other state or federal 
agencies while discharging the FDIC’s 
statutory obligations as insurer and/or 
receiver of financial institutions. It does 
not apply to financial institutions 
insured by the FDIC. 

(c) Although application for 
employment and employment with the 
FDIC are programs and activities of the 
FDIC for purposes of this part, they shall 
be governed only by the standards set 
forth in § 352.6 of this part.

§ 352.3 Definitions. 
For purposes of this part, the term— 
Auxiliary aids means services or 

devices that enable persons with 
impaired sensory, manual, or speaking 
skills to have an equal opportunity to 
participate in, and enjoy the benefits of, 
the FDIC programs or activities, and 
Electronic and Information Technology 
set forth in § 352.2. 

Electronic and Information 
Technology (EIT) has the same meaning 
as ‘‘information technology’’ except EIT 
also includes any equipment or 
interconnected system or subsystem of 
equipment that is used in the creation, 
conversion, or duplication of data or 
information. The term EIT includes, but 
is not limited to, telecommunication 
products (such as telephones), 
information kiosks and transaction 
machines, worldwide web sites, 
multimedia, and office equipment (such 
as copiers and fax machines). 

Facility means all or any portion of 
buildings, structures, equipment, roads, 
walks, parking lots and other real or 
personal property. As used in this 
definition, ‘‘personal property’’ means 
only furniture, carpeting and similar 
features not considered to be real 
property. 

Individual with a disability means any 
person who has a physical or mental 
impairment that substantially limits one 
or more major life activities, has a 
record of such an impairment, or is 
regarded as having such an impairment. 

Qualified individual with a disability 
means— 

(1) With respect to any FDIC program 
or activity in which a person is required 
to perform services or to achieve a level 
of accomplishment, an individual with 
a disability who meets the essential 
eligibility requirements and can achieve 
the purpose of the program or activity 

without modifications in the program or 
activity that the FDIC can determine on 
the basis of a written record would 
result in a fundamental alteration in its 
nature; 

(2) With respect to any other program 
or activity, an individual with a 
disability who meets the essential 
eligibility requirements for participation 
in, or receipt of benefits from, that 
program or activity; 

(3) With respect to employment, an 
individual with a disability as defined 
in 29 CFR 1630.2(g), which is made 
applicable to this part by § 352.6. 

Sections 504 and 508 mean sections 
504 and 508 of the Rehabilitation Act of 
1973 (Public Law 93–112, 87 Stat. 394 
(29 U.S.C. 794 and 794d)), as amended 
by the Rehabilitation Act Amendments 
of 1974 (Public Law No. 93–516, 88 Stat. 
1617), the Rehabilitation, 
Comprehensive Services, and 
Developmental Disabilities 
Amendments of 1978 (Public Law 95–
602, 92 Stat. 2955), and the Workforce 
Investment Act of 1998 (Public Law 
105–220, 112 Stat. 936). As used in this 
part, sections 504 and 508 shall be 
applied only to the programs, activities, 
and EIT conducted by the FDIC as set 
forth in §§ 352.2 and 352.3(b) of this 
part.

§ 352.4 Nondiscrimination in any program 
or activity conducted by the FDIC. 

In accordance with section 504 of the 
Rehabilitation Act, no qualified 
individual with a disability shall, solely 
by reason of his or her disability, be 
excluded from participation in, be 
denied the benefits of, or be subjected 
to discrimination in any program or 
activity conducted by the FDIC.

§ 352.5 Accessibility to electronic and 
information technology. 

(a) In accordance with section 508 of 
the Rehabilitation Act, the FDIC shall 
ensure, absent an undue burden, that 
the electronic and information 
technology the agency develops, 
procures, maintains or allows: 

(1) Individuals with disabilities who 
are FDIC employees or applicants to 
have access to and use of information 
and data that is comparable to the 
access to and use of information and 
data by FDIC employees or applicants 
who are not individuals with 
disabilities; and 

(2) Individuals with disabilities who 
are members of the public seeking 
information or services from the FDIC to 
have access to and use of information 
and data that is comparable to the 
access to and use of information and 
data by members of the public who are 
not individuals with disabilities.

VerDate jul<14>2003 08:42 Nov 21, 2003 Jkt 203001 PO 00000 Frm 00003 Fmt 4702 Sfmt 4702 E:\FR\FM\24NOP1.SGM 24NOP1



65853Federal Register / Vol. 68, No. 226 / Monday, November 24, 2003 / Proposed Rules 

(b) When development or 
procurement of electronic and 
information technology that meets the 
standards published by the 
Architectural and Transportation 
Barriers Compliance Board, 36 CFR part 
1194, would pose an undue burden, the 
FDIC shall provide individuals with 
disabilities covered by paragraph (a) of 
this section with the information and 
data by an alternative means of access 
that allows the individuals to use the 
information and data.

§ 352.6 Employment. 

No qualified individual with a 
disability shall, on the basis of that 
disability, be subjected to 
discrimination in employment in any 
program or activity conducted by the 
FDIC. The definitions, requirements, 
and procedures (including those 
pertaining to employment 
discrimination complaints) of sections 
501 of the Rehabilitation Act of 1973, as 
established in 29 CFR parts 1614 and 
1630, shall apply to employment in the 
FDIC.

§ 352.7 Accessibility of programs and 
activities: Existing facilities. 

The FDIC shall operate each of the 
programs or activities set forth in 
§ 352.2 of this part so that when viewed 
in its entirety, the program or activity is 
readily accessible to and usable by 
individuals with disabilities.

§ 352.8 Program accessibility: New 
construction and alterations. 

Each building or part of a building, 
whether newly constructed, or 
substantially altered, in which FDIC 
programs or activities will be 
conducted, shall be designed, 
constructed or altered so as to be readily 
accessible to, and usable by, individuals 
with disabilities.

§ 352.9 Communications. 

(a) The FDIC shall take appropriate 
steps to ensure effective communication 
with participants in FDIC programs, 
activities and EIT. 

(1) The FDIC shall furnish appropriate 
auxiliary aids where necessary to afford 
an individual with a disability an equal 
opportunity to participate in, and enjoy 
the benefits of, the FDIC programs or 
activities. 

(i) In determining what type of 
auxiliary aid is necessary, the FDIC 
shall give primary consideration to any 
reasonable requests of the individual 
with a disability. 

(ii) The FDIC need not provide 
individually prescribed devices, readers 
for personal use or study, or other 
devices of a personal nature. 

(2) Where the FDIC communicates by 
telephone, it shall use 
telecommunications devices for deaf 
persons (TDD’s) or equally effective 
telecommunication systems with 
hearing impaired participants and 
beneficiaries. 

(b) The FDIC shall ensure that 
interested persons, including persons 
with impaired vision or hearing, can 
obtain information as to the existence 
and location of accessible services, 
activities, facilities and EIT. Interested 
persons may obtain such information by 
calling, writing or visiting the FDIC 
Office of Diversity and Economic 
Opportunity (ODEO), located at 801 
17th Street, NW., Washington, DC 
20434. The ODEO telephone number is 
(202) 416–4000 and (202) 416–2487 
(TDD). 

(c) The FDIC shall provide 
information at a primary entrance to 
each of its facilities where programs or 
activities are conducted, directing users 
to a location at which they can obtain 
information about accessible facilities. 
The international symbol for 
accessibility shall be used at each 
primary entrance of an accessible 
facility.

§ 352.10 Compliance procedures. 
(a) Applicability. Paragraph (b) of this 

section applies to employment 
complaints. The remaining paragraphs 
in this section concern complaints 
alleging disability discrimination in 
FDIC programs or activities and denial 
of technology access. 

(b) Employment complaints. The FDIC 
shall process complaints alleging 
employment discrimination on the basis 
of disability according to the procedures 
established by the Equal Employment 
Opportunity Commission in 29 CFR 
parts 1614 and 1630 pursuant to section 
501 of the Rehabilitation Act of 1973 (29 
U.S.C. 791). 

(c) Informal process. A complainant 
shall first exhaust informal 
administrative procedures before filing a 
formal complaint alleging disability 
discrimination in FDIC programs or 
activities, or a denial of technology 
access. The FDIC’s Office of Diversity 
and Economic Opportunity shall be 
responsible for coordinating 
implementation of this section. An 
aggrieved individual initiates the 
process by filing an informal complaint 
with ODEO within 180 calendar days 
from the date of the alleged disability 
discrimination or denial of access to 
electronic information technology. An 
informal complaint with respect to any 
FDIC program or activity must include 
a written statement containing the 
individual’s name and address which 

describes the FDIC’s action in sufficient 
detail to inform the FDIC of the nature 
and date of the alleged violation of these 
regulations. An informal complaint for 
denial of technology access must clearly 
identify the individual and the manner 
in which the EIT was inaccessible. All 
informal complaints shall be signed by 
the complainant or one authorized to do 
so on his or her behalf. Informal 
complaints filed on behalf of third 
parties shall describe or identify (by 
name if possible) the alleged victim of 
discrimination or denial of technology 
access. During the informal resolution 
process, ODEO has 30 days to attempt 
a resolution of the matter. If the 
aggrieved individual elects to 
participate in mediation, the period for 
attempting informal resolution will be 
extended for an additional 60 calendar 
days. If the matter is not resolved 
informally, the individual will be 
provided written notice of the right to 
file a formal complaint. All complaints 
should be sent to the FDIC’s Office of 
Diversity and Economic Opportunity, 
801 17th Street, NW., Washington, DC 
20434.

(d) If the FDIC receives a complaint 
over which it does not have jurisdiction, 
it shall promptly notify the complainant 
and shall make reasonable efforts to 
refer the complainant to the appropriate 
government entity. 

(e) Formal complaints. The individual 
must file a written formal complaint 
within 15 calendar days after receiving 
the notice of a right to file a formal 
complaint. Formal complaints must be 
filed with the FDIC Chairman or the 
ODEO Director. Within 120 days of the 
receipt of such a complaint for which it 
has jurisdiction, the FDIC shall notify 
the complainant of the results of the 
investigation in a letter containing— 

(1) A finding regarding the alleged 
violations; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(f) Appeals of the findings or remedies 

must be filed by the complainant within 
30 days of receipt from the FDIC of the 
letter required by § 352.10(e). The FDIC 
may extend this time for good cause. 

(g) Timely appeals shall be accepted 
and processed by the FDIC Chairman or 
ODEO Director. 

(h) The FDIC Chairman or ODEO 
Director shall notify the complainant of 
the results of the appeal within 60 days 
of the receipt of the request. If the FDIC 
Chairman or ODEO Director determines 
that additional information is needed 
from the complainant, he or she shall 
have 60 days from the date of receipt of 
the additional information to make a 
determination on the appeal. 
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(i) The time limits set forth in 
paragraphs (e) and (h) of this section 
may be extended for an individual case 
when the FDIC Chairman or ODEO 
Director determines that there is good 
cause, based on the particular 
circumstances of that case. 

(j) The FDIC may delegate its 
authority for conducting complaint 
investigations to other federal agencies 
or independent contractors, except that 
the authority for making the final 
determination may not be delegated.

§ 352.11 Notice. 
The FDIC shall make available to 

employees, applicants, participants, 
beneficiaries, and other interested 
persons such information regarding the 
provisions of this part and its 
applicability to the programs or 
activities conducted by the FDIC, and 
make such information available to 
them in such manner as the Chairman 
or designee finds necessary to apprise 
such persons of the protections against 
discrimination under section 504 or 
technology access provided under 
section 508 and this part.

Dated: November 4, 2003.
By order of the Board of Directors of the 

Federal Deposit Insurance Corporation. 
Robert E. Feldman, 
Executive Secretary.
[FR Doc. 03–29090 Filed 11–21–03; 8:45 am] 
BILLING CODE 6714–01–P

DEPARTMENT OF TRANSPORTATION

Federal Aviation Administration 

14 CFR Parts 1, 91, 97, 121, 125, 129, 
and 135 

[Docket No. FAA–2002–14002; Notice No. 
02–20] 

RIN 2120–AH77 

Area Navigation (RNAV) and 
Miscellaneous Amendments; Aviation 
Rulemaking Committee Meeting

AGENCY: Federal Aviation 
Administration, DOT.
ACTION: Proposed rulemaking; notice of 
public meeting. 

SUMMARY: This document announces a 
public meeting of the Terminal Area 
Operations Aviation Rulemaking 
Committee (TAOARC) to discuss its 
recommended dispositions to public 
comments received in response to the 
proposed rule ‘‘Area Navigation (RNAV) 
and Miscellaneous Amendments.’’
DATES: The public meeting will be held 
on December 9, 2003, at 9 a.m. 
Registration will begin at 8:30 a.m.

ADDRESSES: The public meeting will be 
held at the Hyatt Regency Crystal City 
at Washington National Hotel, 2799 
Jefferson Davis Highway, Arlington, 
Virginia 22202; telephone (703) 418–
1234, facsimile (703) 418–1289. 

An electronic copy of the proposed 
dispositions to the comments may be 
found at the FAA’s web page at
http://www.faa.gov/avr/arm/
taoarc_index.cfm beginning November 
24, 2003. You can also get a copy by 
calling the Federal Aviation 
Administration, Office of Rulemaking, 
at (202) 267–9680. 

If you are unable to attend the 
meeting and wish to submit written 
comments, you may send your 
comments to Dr. Kathy Abbott at 
kathy.abbott@faa.gov by December 5, 
2003.

FOR FURTHER INFORMATION CONTACT: For 
information on meeting administration 
matters, contact Heather McLaughlin at 
(202) 385–4590. 

For technical or agenda item 
questions, contact Dr. Kathy Abbott, 
Regulation and Certification, Federal 
Aviation Administration, 800 
Independence Avenue, SW., 
Washington, DC 20591; telephone (202) 
267–7192, facsimile (503) 213–6495.
SUPPLEMENTARY INFORMATION: On 
December 17, 2002, the FAA published 
a Notice of Proposed Rulemaking 
(NPRM) concerning ‘‘Area Navigation 
(RNAV) and Miscellaneous 
Amendments’’ (67 FR 77326). The 
comment period closed on July 7, 2003. 
Some commenters requested that the 
FAA work with the Terminal Area 
Operations Aviation Rulemaking 
Committee (TAOARC) to respond to the 
questions and comments to the NPRM 
raised by industry. This committee was 
established under 49 U.S.C. 106(p)(5) to 
provide a forum for the FAA, other 
government entities, and affected 
members of the aviation community to 
discuss issues and to develop 
resolutions and processes to facilitate 
the evolution of safe and efficient 
terminal area operations. The FAA 
agreed with the commenters that it 
would be helpful to seek the advice of 
TAOARC and asked TAOARC to review 
the public comments on the RNAV 
NPRM and prepare a recommendation 
on how the FAA should address them. 
TAOARC’s involvement was limited to 
reviewing the issues raised by the 
commenters and not to raise new issues. 

The purpose of this meeting is to 
share TAOARC’s draft disposition of 
comments with the general public and 
to solicit public comment on the draft 
disposition before it is presented to the 
FAA as a formal recommendation. 

The agenda for the meeting includes: 
• Review of the RNAV NPRM history. 
• Review the comments received on 

the NPRM and the proposed 
dispositions to those comments. 

• Respond to questions and conduct 
open discussion of identified issues. 

Attendance is open to the interested 
public but may be limited to space 
available. To make arrangements to 
present oral statements at the meeting, 
contact Dr. Kathy Abbott (see FOR 
FURTHER INFORMATION CONTACT) by 
December 5, 2003. 

Sign or oral interpretation or an 
assistive listening device will be 
available at the meeting if requested 10 
calendar days before the meeting. If you 
need to make arrangements for these 
services, contact Heather McLaughlin 
(see FOR FURTHER INFORMATION CONTACT).

Issued in Washington, DC, on November 
18, 2003. 
Ida Klepper, 
Acting Director, Office of Rulemaking.
[FR Doc. 03–29149 Filed 11–21–03; 8:45 am] 
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RIN 2120–AA64 

Airworthiness Directives; Eurocopter 
France Model AS 365 N3 Helicopters

AGENCY: Federal Aviation 
Administration, DOT.
ACTION: Notice of proposed rulemaking 
(NPRM). 

SUMMARY: This document proposes 
adopting a new airworthiness directive 
(AD) for the specified Eurocopter France 
(Eurocopter) model helicopters. This 
proposal would require installing a tail 
rotor blade (blade)-to-torsion bar 
attachment tuning weight assembly on 
each blade of the Quiet Fenestron tail 
rotor and replacing each blade 
attachment bushing. This proposal is 
prompted by the discovery of tail rotor 
induced vibrations during flight tests. 
The actions specified by this proposed 
AD are intended to prevent vibration in 
the tail rotor and the pilot’s anti-torque 
pedals, blade pitch control failure, and 
subsequent loss of control of the 
helicopter.

DATES: Comments must be received on 
or before January 23, 2004.
ADDRESSES: Submit comments in 
triplicate to the Federal Aviation 
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