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MTC-00032329

From: John Hatch

To: Ms. Renata Hesse

Date: 12/14/01 10:33am
Subject: Microsoft Settlement
John Hatch

3105 Sea View Court

Las Vegas, NV 89117
December 14, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

John Hatch

MTC-00032330

From: Cleburne Medlock

To: DOJvsMS

Date: 12/14/01 12:18pm
Subject: Microsoft Settlement

Sirs:

First, allow me to introduce myself briefly.
I, C. W. Medlock, have worked in the
“Software” field in a professional capacity
for more than 47 years. (My first course in
“programming”” was taken in 1950 at Purdue
University.) I have worked at such stalwarts
of this industry as IBM (1960-1966), NCR
(1975-1977), etc. At IBM, I was one of the six
Architects of IBM’s Operating System 360
(““OS/360"), one of the world’s first true
Operating Systems (1963—64). Also at IBM
(1963), I was one of the six members of the
joint IBM/SHARE (a users group) team that
developed the advanced Programming
Language One (PL/I) Although the latter
language has fallen into disuse due to more
modern advances in such ““standard”, non?-
proprietary languages a COBOL, PL/I indeed
was a most powerful language (for both
scientific and business computing) that I
believe set the stage for the more modern
versions of COBOL and other more modern
scientific computing languages.

I, from 1982 to 1999, was proprietor of my
own software ‘“home-business’” Pro/Am
Software, where I developed and marketed
worldwide several software “tools” for use
by the programmer. It was here, as a “lone
survivor” of a great group of Information Age
professionals, that I first encountered the
threats laid down by Microsoft’s failure to
disclose much-needed facts that would allow
entrepreneurs such as myself to develop tools
that would directly or indirectly interface
with their “Windows” Operating System.
(This does NOT mean that I necessarily
would have required the source code of
Windows, but only a FULL disclosure of
Microsoft’s file formats, OS interfaces, details
of invoking OS functions, etc. This should
include such disclosure of these interfaces
for all of Microsoft’s other products which
interface with Windows, as competitors and
other users have a need for this information
just as well.) A case might easily be made by
Microsoft that they should have the full
protection of their intellectual property such
as source code, where distribution of same
would allow many other (foreign?)
businesses to easily make copies of same,
and, via suitable modifications, each apply
their own “Trademarks”, “Copyright”
notifications, etc. However, I cannot imagine
a case in any court where it could be argued
that it would be harmful to a legitimate, non-
monopolistic business for them to disclose
FULLY the interfaces needed by ALL users

(developers and ordinary users alike) to fully
use and expand all features of Windows and
all of it’s associated Microsoft Products! (I
can quote more than a few examples of where
I and other developers were not able to
obtain needed information about files and
other data formats that were needed to allow
us to develop products which would enlarge
the capabilities of the Windows operating
system, thereby seemingly even
strengthening its place in the market.) Such
a relatively “open architecture” has indeed
been the norm with such stalwart operating-
system providers as IBM, etc. (After all, the
original IBM Personal Computer had even it’s
Hardware and Software totally in the public
domain. Microsoft should at the very least
provide the “circuit diagram” of their
software, so that it could even be repaired
more easily, including making expansions
and improvements thereto!)

The provisions in any Settlement with
Microsoft should NOT be limited to the
interfaces with their Windows operating
system, but should indeed include ALL
interfaces (direct or indirect) with ANY
Microsoft product. This is much needed by
developers and many consumers, as well!

I would like to help put Microsoft in its
proper place in the Software World, and see
that the DOJ indeed does not “sell out” to
MS!

Most sincerely,

C.W.. Medlock

MTC-00032331

From: Jody Ausley

To: Ms. Renata Hesse

Date: 12/14/01 12:56pm
Subject: Microsoft Settlement
Jody Ausley

PO Box 780282

San Antonio, tx 78278
December 14, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
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and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Jody Ausley

MTC-00032332

From: Nancy Emmert

To: DOJ

Date: 12/14/01 1:08pm
Subject: Microsoft settlement

There are only two things more disgusting
than the proposed settlement between DOJ
and Microsoft: one is the settlement proposed
by the states not party to it and the other is
that the suit was brought in the first place.

The very idea that the United States
government should have been party to an
attempt to deprive ANY party of rights to its”
own intellectual property is disgraceful,
disgusting and every other kind of “dis-”
imaginable.

The only truly just judgment in this case
is an order to have members of what they’re
now calling the “Liberty Alliance” strung up
by their collective cajones., but that’s
probably not an available option.

Therefore, I respectfully ask for an end this
economic roadblock and urge acceptance of
the agreement submitted jointly by DOJ and
Microsoft. The dissenting states and the
economic terrorists ought to be told to take
a hike.

Nancy Emmert ...

200 Roselawn ...
Coleman, Texas 76834—7012

MTC-00032333

From: Alden Ringer
To: Microsoft ATR
Date: 12/14/01 2:58pm
Subject: Microsoft Settlement
This message will be followed by a letter
of the same content.
Alden C. Ringer
77 Brown Rd
Ctr. Tuftonbors NH 03816

MTC-00032334

From: Henry and Mrs. Arlene Carle
To: Ms. Renata Hesse

Date: 12/17/01 2:22pm

Subject: Microsoft Settlement
Henry and Mrs. Arlene Carle

6600 Downey Finch Lane
Anchorage, AK 99516-2413
December 17, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,

and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Henry and Arlene Carle

MTC-00032335

From: Mark Miedlar

To: Ms. Renata Hesse

Date: 12/19/01 2:03pm
Subject: Microsoft Settlement
Mark Miedlar

122 E. Cottage Ave

W. Carrollton, OH 45449
December 19, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
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to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Mark Miedlar

MTC-00032336

From: Philip Capps

To: Ms. Renata Hesse

Date: 12/20/01 10:12am
Subject: Microsoft Settlement
Philip Capps

4507 Ave B

Austin, TX 78751

December 20, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or

years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Philip Capps

MTC-00032337

From: Keith Gallup

To: Ms. Renata Hesse

Date: 12/21/01 11:32am
Subject: Microsoft Settlement
Keith Gallup

1707 Brandenbery Dr.

Surfside Beach, SC 29575-5478
December 21, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and

the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Keith Gallup

MTC-00032338

From: Charles Loeffler

To: Ms. Renata Hesse

Date: 12/21/01 11:49am
Subject: Microsoft Settlement
Charles Loeffler

7201 Wills Way

Hamilton, Oh 45011
December 21, 2001

Ms. Renata Hesse
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U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,
Charles E Loeffler

MTC-00032340

From: Tom Remshak

To: Ms. Renata Hesse

Date: 12/21/01 3:45pm
Subject: Microsoft Settlement
Tom Remshak

3250 n 87 st.

Milwaukee, WI 53222
December 21, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the

original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement. This case was supposedly
brought on behalf of American consumers.
We have paid the price of litigation through
our taxes. Our investment portfolios have
taken a hard hit during this battle, and now
more than ever, the country needs the
economic stability this settlement can
provide. This settlement is in the public
interest, and I urge the DOJ to submit the
revised proposed Final Judgment to the U.S.
District Court without change.

Sincerely,

Tom Remshak

MTC-00032341

From: Adam Wiederholt

To: Ms. Renata Hesse

Date: 12/21/01 6:16pm
Subject: Microsoft Settlement
Adam Wiederholt

18228 Sunset Ln

Omaha, NE 68135

December 21, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own. Competitors also
benefit from the provision that frees up
computer manufacturers to disable or
uninstall any Microsoft application or
element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
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the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Adam R. Weiderholt

MTC-00032342

From: Perry Staley

To: Ms. Renata Hesse

Date: 12/22/01 5:26am
Subject: Microsoft Settlement
Perry Staley

411 Orchard Street

Ironton, OH 45638-1166
December 22, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able

to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Perry L. Staley

MTC-00032343

From: Mury

To: kxrasmu@qwest.com@inetgw kpuffet@
uswest.com@inetgw...

Date: 12/22/01 3:44pm

Subject: Anti-competitive practices and
Lies—Qwest and Microsoft

Dear Qwest, MN PUC, FCC, USDOQJ, FTC,
and MN AGO:

I am sitting here on December 22, 2001
steaming mad at Qwest and MSN (Microsoft).
I should be out Christmas shopping, but I'm
hardly in the holiday spirit. It seems as
though by partnering with MSN Qwest thinks
they have found a nice little loophole to
circumvent all the trouble they have found
themselves in in the past by using anti-
competitive tactics in house.

As the MN PUC should recall they had to
impose penalties against Qwest a couple
years back for anti-competitive marketing,
product pricing, treating their own
Megacentral product differently than they
treated other ISP’s Megacentral product, and
for lying to consumers. The PUC at that time
penalized Qwest. A safeharbor number was
set up for consumers to call run by a third
party. Qwest had to provide free modems to
ISPs and provide some coop marketing
dollars to help correct the harm done. This
hardly compensated us for our loses, but at
least it brought Qwest, then US West, back
in line.

Now they are up to the same antics, but
they are getting around the system by

partnering with MSN. Qwest’s web site is
very misleading and their phone reps flat out
lie about pricing and promotions.

(1) On their web site

http://www.qwest.com/residential/
products/dsl/index.html:

Qwest starts out by favoring MSN with
phrases such as, “Get MSN Internet Access
or select from hundreds of ISP partners
nationwide.” Qwest makes it sound like
customers will only get free activation and a
free modem if they choose MSN.

“Special DSL Offers—Purchase MSN
Broadband Powered by Qwest 256 or Deluxe
and get FREE activation, FREE use of a DSL
modem, and 30 days of FREE service.
CustomChoice customers will receive 60
days of FREE service!*”

Markets a package that includes both MSN
and Qwest:

“MSN Broadband Powered by Qwest 256
256K/Up to 256K Use for fast web surfing, e-
mail and downloading moderate-size files.
$39.95 (Includes MSN Internet Access) Order
Now “MSN logo included

And

“MSN Broadband Powered by Qwest
Deluxe Up to 640K/Up to 256K Use for
online gaming, e-mailing large attachments or
downloading large files. $49.95 (Includes
MSN Internet Access) Order Now “MSN logo
included We have asked for similar treatment
and have been denied.

(2) When customers call in they are lied to
frequently. I have enclosed a letter from a
existing customer that was moving from one
location to another who was told he would
only get the promos if he chose MSN. He
didn’t want MSN so he is switching to cable.
I have heard many other similar stories and
there are probably countless cases we don’t
hear about.

(3) If a customer wishes to switch from
MSN to us they process is different. Because
the system is somehow tied into MSN’s the
customer first must cancel the service with
MSN before they can even order it with us.

(4) The practice of delaying the install of
MegaCentral lines for ISPs is still poorly
managed at best and maliciously hampered at
worst. We ordered a MegaCentral line for St.
Cloud, Minnesota. On May 24th, 2001 we
received an install due date of June 8th, 2001.

Order Number N91370107

Due Date 6-8-01

Circuit ID 14/HCGJ/95372//ACSO

The circuit was finally installed around
October 20th, 2001. That’s 4.5 months
*overdue*. It is very important to note that
this install was in a building that has a
common wall with the Qwest CO and there
was plenty of fiber running into the building.
We selected this site so there wouldn’t be
problems like this and we are paying a
premium in rent for the privledge.

We lost thousands of dollars and lost
opportunity because of this. I believe these
issues should be looked into by each of you.
When we selected Qwest MegaCentral DSL as
a product offering to base our services on we
were promised we would be treated fairly.
This has hardly been the case. I know Qwest
thinks that because it’s MSN and out of
house they can get away with it, but if they
are being compensated in the least out of the
partnership they are certainly violating the
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spirit of the MegaCentral contracts with other
ISPs and any applicable tariffs.

As a special note to the US Department of
Justice here is yet another example of
Microsoft entering into preferred
relationships that snub other competitors in
the marketplace.

If any of you see this in my light and find
Qwest is at fault, please apply a quick and
effective punishment and provide for *real*
compensation to be paid those of us who
have been harmed.

Regards,

Mury Johnson

CEO

GoldenGate Internet Services

763-784-2800

Dear Golden Gate,

I just moved to a new address: 7124 W
113th St, Bloomington MN 55438 phone
952-941-0399. I was planning to transfer my
DSL service to the new location. However,
Qwest wanted to charge me an installation
fee ($66 or $99) if I didn’t use MSN, and the
service would take up to 2 weeks to get
running. On the other hand, RoadRunner
(cable modem) would give me free
installation and come out on the day we
moved in. Their bit rate is faster and it costs
$5 less per month than DSL. So I decided to
try RoadRunner. I appreciate the great service
Ireceived from Golden Gate, but I am sorry
that I will not be needing it anymore. Could
you please cancel my internet service? Thank
you.

John C. Harkness (hark11)

CC:Microsoft
ATR,ASKDO],attorney.general
@state.mn.us@...

MTC-00032344

From: james m nordlund

To: Ms. Renata Hesse

Date: 12/23/01 5:32am
Subject: Microsoft Settlement
james m nordlund

p-o.b. 982

Lakin, KS 67860-0982
December 23, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from

continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

James M Nordlund

MTC-00032345

From: Kevin Langdon

To: U.S. Department of Justice Antitrust
Division

Date: 12/23/01 10:18pm

Subject: Microsoft Settlement

To those in charge of the Microsoft
settlement negotiations: I believe that nothing
that has been done to date—specifically
including the abandoned plan to separate
Microsoft’s operating system business from
its applications business—has gone to the
root of the problem, which is the existence
of Microsoft’s monopoly of the operating
system business. This is not just market
dominance but a situation in which
meaningful competition for non-niche-
market operating system business is
effectively impossible.

Given the widely-reported chaos in the
negotiations to date, it may be time to
introduce a new solution.

There is a remedy that would be highly
effective. It would make room for competitors

in the operating system market while also
leaving Microsoft viable competitive
strategies. What I propose is simply that DOS
and Windows (through 98), including all
source code, be placed into the public
domain. Microsoft would be free to develop
its Windows 2000 and XP lines, but other
companies would be free to introduce
competing developments from the common
base of Windows98.

Please give this idea serious consideration.

Sincerely,

Kevin Langdon

MTC-00032346

From: Stephen Teebagy

To: Ms. Renata Hesse

Date: 12/26/01 11:14am
Subject: Microsoft Settlement
Stephen Teebagy

99 Garrett Place

Plymouth, MA 02360
December 26, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsofts
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsofts headquarters for the next five
years, at the companys expense, and monitor
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Microsofts behavior and compliance with the
settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Stephen Teebagy

MTC-00032347

From: JCCompton@aol.com@inetgw

To: gra-admin@memoriesofwunlight.org
Date: 12/26/01 2:27pm

Subject: Commentary on Microsoft settlement

I believe that the DOJ settlement is the best
offer on the table for the United States as a
whole.

Apparently the “other” states want to
destroy Microsoft. Don’t let this happen.

Despite the personal interest of the people
at Oracle, Sun, et. al., Microsoft has
propelled the microcomputer industry
foreword to a standard.

This benefits everyone (including people
that don’t own computers). I have been a
professional programmer since 1989, and
while I still prefer the Mac OS, I believe that
especially with the current economy we need
to SETTLE THIS CASE BASED ON THE DOJ
RECOMMENDATION now.

Thanks,

-Chris C.

P.S.

Please tell Larry Ellison to shut up, and tell
Sun to submit Java to a standards committee.
(tell, not order)

MTC-00032348

From: Timothy Ray

To: Ms. Renata Hesse

Date: 12/27/01 2:05pm
Subject: Microsoft Settlement
Timothy Ray

616 S. Sheridan

Fergus Falls, MN 56537-3018
December 27, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement. This case was supposedly
brought on behalf of American consumers.
We have paid the price of litigation through
our taxes. Our investment portfolios have
taken a hard hit during this battle, and now
more than ever, the country needs the
economic stability this settlement can
provide. This settlement is in the public
interest, and I urge the DOJ to submit the
revised proposed Final Judgment to the U.S.
District Court without change.

Sincerely,

Timothy Ray

MTC-00032349

From: Jerry Jorgensen

To: Ms. Renata Hesse

Date: 12/28/01 3:54am
Subject: Microsoft Settlement
Jerry Jorgensen

2505 Las Brisas Drive
Virginia Beach, VA 23456

December 28, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.
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Sincerely,
Jerry Jorgensen

MTC-00032350

From: Douglas Warren

To: Ms. Renata Hesse

Date: 12/28/01 4:55am
Subject: Microsoft Settlement
Douglas Warren

2 Flintstone Drive

Marlton, NJ 08053-2111
December 28, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse: I would like to express my
support for the revised proposed Final
Judgment in the U.S. v. Microsoft case. This
lengthy litigation has cost my fellow
taxpayers and me more than $35 million, and
after reviewing the terms of this Judgment,
final approval is clearly in the public
interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the

original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Douglas A. Warren

MTC-00032351

From: Jan Hall

To: Ms. Renata Hesse

Date: 12/28/01 6:46am
Subject: Microsoft Settlement
Jan Hall

7984 Via Villagio

W. Palm Beach, FL 33412
December 28, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for

the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Jan Hall

MTC-00032352

From: Mark Buell

To: “attorney.general@po.state.ct.us”
Date: 12/28/01 8:33am

Subject: Microsoft antitrust suit

Dear Sir or Madam;

I strenously object to the current talk of
settlement with Microsoft. They have
consistently demonstrated that they are
incorrigibly anti-competitive, and have
consistently failed to honor the spirit, if not
the letter, of previous settlements. I see
nothing in the current settlement offered that
shows me anything other than a continuation
of the current monopoly situation.

Since I am also completely convinced that
having the market completely change the
operating ground rules every two years is not
good for consumers, I am raising my voice to
object to the DOJ-Microsoft settlement.

Regards;

Mark Buell

3814 Emerson Ave.

Memphis, TN 38128

mbuell@midsouth.rr.com

CC:*“microsoft.atr@usdoj.gov”

MTC-00032353

From: L.D. Best
To: Renata B. Hesse
Date: 12/29/01 1:01pm
Subject: Suggestion

I learned long ago that I cannot know
everything. I know a bit about how the “law”
works because I've been forced to deal with
it on my own, without an attorney. I know
quite a bit about how computers work,
because both my budget and my interests
have had me building my own stuff. I also
know quite a bit about how software works,
and how/why some software doesn’t work,
because I've had a personal computer for
twenty (20) years now. Much of the best
software I have—or had—is no longer of
much worth to me, because the companies
who sold and supported it were either run
out of business by Microsoft, or bought out
so the software could be “incorporated” into
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a Windows bundle ... thus making it
unworkable. And being forced to move to
Windows means that I've had to move from
a ‘286 machine to a Pentium 4 1.4GHz
machine ... a big jump that leaves the
majority of the worlds” population unable to
make it.

My suggestion is that when it comes to
software and computer systems and fairness
of any settlement, lawyers do NOT know
enough to make the decisions. There are still
a few software companies around who might
be able to give attorneys a better view of what
software should and shouldn’t do, what
system integration should and should not be,
what exclusionary practices should be
considered as ongoing monopolistic
activities. And there are, of course, “the open
source people”’—not exclusively Linux—who
could explain more clearly the dangers of
continuing to allow Microsoft to determine
what its punishment should be.

Microsoft’s business practices, and the
current “settlement” as proposed, are
horribly dangerous... and that is NOT a
flagrant exageration. They released Windows
2000 while publicly admitting there were at
least 1,000,000 bugs they didn’t want to
bother to fix; they released WindowsME with
a blare of trumpets, and within weeks were
telling any and sundry to NOT upgrade to
ME because of too many problems; they
released WindowsXP with a promise of the
best security and safety of any release to
date—and now are having to face the fact that
it offers what is possibly the worse system
security breech ever found in any software
ever used! But that is not the only danger.
Because of the way Microsoft has done, and
continues to do, business with advertising
and hype to grab the public and scores of
lawyers to assist in the “legal” theft of the
intellectual properties of others, scores of
good companies doing good work producting
excellent software have been driven out of
business, and tens of thousands of people
have lost their jobs in the last ten years ... all
directly as a result of Microsoft. To allow
Microsoft to continue to exert so much
influence, to effective encourage Microsoft to
continue doing what they have always done,
is going to negatively impact an economy
which is stil so badly shaken up that no one
with ethics would even attempt to forecast
what will happen in the next year.

And DOJ has to realize that Microsoft can
never be judged by “a jury of peers” because
no other commercial enterprise in the history
of the world ever managed to get such a
stranglehold on the economy of multiple
nations; the railroad monopolies, the steel
monopolies, the “good ol” boy clubs” of the
last two centuries are all child’s play
compared to Microsoft. And the “power of
the dollar” that Bill Gates himself wields is
without equal, or even reference points ...

If the proposed settlement is not scrapped,
and the original remedies ordered not
implemented, DOJ is effectively placing the
security and the economy of our country into
the hands of Microsoft.

Not only is that bad business, it’s un-
Constitutional IMNSHO.

Most sincerely,

Ld.

L.D. Best

Concerned Citizen

Computer Geek

Disabled Veteran

Mother of Three Ethical Children [maybe
2.57]

Arachne V1.70;rev.3, NON-COMMERCIAL
copy, http://arachne.cz/

MTC-00032354

From: betty mayes-petty

To: Ms. Renata Hesse

Date: 12/30/01 4:56am
Subject: Microsoft Settlement
betty mayes-petty

route 1 box 231

cunningham, ky 42035
December 30, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to

select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Betty S. Mayes-Petty

MTC-00032355

From: JAMES CROSSLIN

To: Ms. Renata Hesse

Date: 12/30/01 6:43am
Subject: Microsoft Settlement
JAMES CROSSLIN

15523 Chickamauga Ave.
Baton Rouge, LA 70817
December 30, 2001

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
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retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

JAMES E. CROSSLIN

MTC-00032356

From: ben@verizon.net@inetgw
To: Microsoft ATR

Date: 12/30/01 8:12pm
Subject: my 2 cents worth

This settlement is a joke. It allows
Microsoft to tie up in litigation new battles
until the founder grows old and dies. With
this settlement, Microsoft will continue their
deceitful practices. Any deviation will take
months or even years to settle in a court of
law.

Example:

Microsoft puts out information for
developers that allow them to use part of the
Windows Operating system to develop a
product. This is a normal part of any OS
development business. Here is what will
happen, Microsoft will later change the OS
which prevents the developers product from
working—while conveniently, however; the
new and upgraded OS has a microsoft
version of the developers middle ware that
works just fine.

This is another way to stamp out
competition. If anyone thinks that settlement
is fair, it is not. This method of working can
only be compared to a drug dealer. The first
few are free, suddenly your addicted and its
a must have in order to operate.

We have grown dependent on software as
a means to operate in our everyday lives.

Microsoft will only tie everything up in
court for ever. Here’s a good ““pin prick” for
Microsoft.

Require Microsoft to buy for low income
schools competing software of the Schools
choice—the choice can NOT be any
Microsoft product.

Have it be equivalent to the amount of
money damage caused thus far.

How about a billion dollars. No sweat to
Microsoft.

Use ANY competing companies—Apple,
IBM, SUN, Linux. etc.

PS—Don’t let Microsoft gain any money by
investing in the companies that it is
competing with.

Good Luck!

I'm glad your prosecuting and I hope the
US wins.

Ben

MTC-00032357

From: Tdpage@aol.com@inetgw
To: Microsoft ATR
Date: 12/31/01 9:13pm
Subject: Microsoft Settlement
This suit was ill advised from the start.
Settle NOW!
Don Page
Dragoon, AZ

MTC-00032358

From: Don Stults

To: Microsoft ATR

Date: 12/31/01 9:49pm
Subject: Microsoft Settlement

In my opinion, the litigation against
Microsoft should cease. I have a difficult time
understanding why the case was litigated.
There seems to be a “punish the proficient”
attitude in this case. Microsoft has invested
a lot of money to develop products
CONSUMERS WANT and they have accepted
ALL the market risks (sales, worldwide
copyright infringement, and yes,
competition).

Let Microsoft get on with their business
(which they do well)...the continuing
litigation expenses will NOT be paid by
Microsoft, it will be paid by consumers of
their products. Don Stults
donstults@hotmail.com

MTC-00032359

From: Bob Levittan

To: Microsoft ATR

Date: 12/31/01 9:58pm
Subject: Microsoft Settlement

continue. From the very beginning, this
whole thing has been about Sun, Netscape,
AOL et al, using litigation as a means to
compete. END IT NOW! STOP WASTING
MY MONEY'! SPEND MORE TIME TRYING
TO MAKE OUR LIVES SAFER. STOP
WASTING TIME AND MANPOWER!

END IT NOW!

Bob Levittan

50 Cliftwood Drive

Huntington, NY 11743

MTC-00032360

From: Donald Hetrick
To: Microsoft ATR
Date: 12/31/01 10:30pm
Subject: Microsoft Settlement

Please record my support to finally settle
the endless litigation against Microsoft. I find
the current settlement harsh, but feel its fine
if it can finally be concluded so our country
can move on.

Thank You,

Donald J. Hetrick

MTC-00032361

From: tobeyd
To: Microsoft ATR
Date: 12/31/01 10:32pm

Subject: Microsoft Settlement

Hello,

I've been working as a software developer
since 1964.

In my opinion, Microsoft has attained their
current position is because—-

(1) They listen to the requests of Computer
Users.

(2) They develop quality solutions based
on Users requests.

(3) They provide an integrated platform for
Independent and Corporate Developers to
provide effective solutions for their clients.

Imagination and Innovation are the keys.

Thanks,

David Drake

MTC-00032362

From: Kaveh Mofidi

To: Microsoft ATR

Date: 12/31/01 10:48pm
Subject: Microsoft Settlement

MTC-00032363

From: Rick Weyenberg

To: Microsoft ATR

Date: 12/31/01 11:18pm

Subject: Microsoft Settlement
Settle now!

MTC-00032364

From: Miriam A. Detert
To: Microsoft ATR
Date: 12/31/01 11:32pm
Subject: Microsoft
This entire case is the most unjust case
your so called Justice Department has ever
taken . You are prosecuting an innocent man
and company. They have done more for this
country than anyone in many, many years.
Miriam A. Detert

MTC-00032365

From: JRob98@aol.com@inetgw
To: Microsoft ATR
Date: 12/31/01 11:51pm
Subject: Microsoft Setlement

The Microsoft settlement is harsh, and
more than enough penalty for Microsoft.
Prolonging this only benefits a few special
interests, for their own greed. AOL is prime
for a monopoly investigation, and is
campaigning for more against Microsoft to
benefit their own interests. The few states
protesting were only being more greedy than
the rest, looking for a free ride on someone
esle’s money. No one is forced to buy
Microsoft or use IE, but do because it is a
better product.

Leave them alone.

Jan Roberts

MTC-00032366

From: paulw@att.net@inetgw
To: usdoj
Date: 1/1/02 8:15am

Morning,

I am not a big fan of Microsoft. But I will
say this take Mircosoft and close it down
(split it up)how many thousands of people
who work for Microsoft lose their job. How
many on the outside of Microsoft will lose
their job.

The affects of September 11 are felt world
wide. People can no longer work because of
the changes made to every industry and
business. Now we want in the name of
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fairness to break up mircosoft. Why because
the competition hasn’t got the courage to go
out and face Mircosoft without the
governments help.

When it comes to law I don’t expect much.
It seems who ever has the smarts to make
money and be forward thinking will always
be open to attach by the greedy and the
supposed do gooders (governement and
lawyers) of this world.

Only in America a country of which I am
proud to be a part can the minority change
the way of life for the majority. Only in
America can one person change a system that
can affect thousands even if the thousands
don’t what the change.

I hear reference to the constitution all the
time. But has anyone lately ever truly read
it. I don’t think so. Every time someone
doesn’t like something they point to the
constituation and say my rights are not being
given to me.

As 1 said at the beginning I am not a fan
of Microsoft. Do I use their products? Yes
some and others no. Thats because as an
individual T have choices and if I choose not
to use something I can turn it off or not buy
it.

Yet the courts and the government in their
do good way wish to take choices away from
the people and pass laws that say we must
use this product or that product.

Freedom of choice on my part I don’t think
so. Freedom of choice something the
government and the courts have forgotten
about. They now make the choices for us
citizens and there in lies the basic causes of
all our problems today.

I know the courts and the government will
disagree with me as they must to ensure that
they have positions of power and control.
Common sense which was onced used in this
country on a daily basis has been replaced by
greed, personal wishes and power of the few
(in politics and law) over the many and is
support by the government and the courts.

There are more important thing to worry
about in our country and the world today.
Leave Microsoft alone and lets get this
country back on its feet.

Paul

MTC-00032367

From: Tom@Abacurial.com@inetgw
To: Bruce Gladstone

Date: 1/1/02 6:59pm

Subject: Re: Settlement

Dear Bruce,

Even the MS-only software donated to
underprivileged schools? Some penalty! It’s
like requiring an over-agressive religion to
distribute its catechisms to poor people.

Now, if they required MS to distribute &
support Linux or BSD or Corel or Netware,
perhaps I would believe it was a “penalty”
and not government- sanctioned self-
promotion.

Tom

On Tuesday, January 01, 2002 at 13:53,
Bruce Gladstone

<brucegl@pacbell.net> wrote re
“Settlement” saying: I am thoroughly in
agreement with the settlement reached by
Microsoft and the Justice Department. I
believe the continuing objections by the
State’s Attorneys General are politically

motivated and are not designed to benefit
consumers in the slightest. This is especially
true of Atty. Gen Lockyear in my home state.
It is no coincidence that both Sun and Oracle
are California Corporations, both would
much rather not compete with Microsoft
based server applications and database
software and both were significant
contributors to Atty. General Lockyear.

- Bruce

Bruce Gladstone

email: brucegl@pacbell.net

3937 Sumac Dr.

tel: (818) 986—2950

Sherman Oaks, CA 91403

fax: (818) 981-5922
- Quidquid latine dictum sit, altum

viditur
@Tom A. Trottier +1 613 860—6633
fax:231-6115

—-\—<,758 Albert St.,Ottawa ON Canada
K1R 7V8

(*)/’(*)ICQ:57647974 Tom@Abacurial.com
N45.412 W75.714

Laws are the spider’s webs which,

if anything small falls into them they
ensnare it,

but large things break through and escape.

—Solon, statesman (c.638-c558 BCE)

I believe there are more instances of the
abridgment of the rights of the people by the
gradual and silent encroachments of those in
power than by violent and sudden
usurpations. -James Madison, fourth US
president (1751-1836)

CC:Microsoft
ATR,attorney.general@po.state.ct.us@inet...

MTC-00032368

From: Dale E. Anderson

To: Ms. Renata Hesse

Date: 1/2/02 6:38am
Subject: Microsoft Settlement
Dale E. Anderson

814 West Third Avenue
Garnett, KS 66032-2002
January 2, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance ? the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case ? the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors? products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Dale E. Anderson

MTC-00032370

From: Cardiodude@aol.com@inetgw
Date: 1/2/02 11:06am
Subject: Microsoft Settlement.

I'm all for the present microsoft settlement,
I don’t think they were a monopoly, I think
it was a liberal witch hunt.

MTC-00032371

From: Intllgstc@aol.com@inetgw
Date: 1/2/02 11:25am
Subject: Microsoft Settlement

Gentlemen:

When is enough, enough? I think it may
very well be when I see more and more tax
dollars go down the tube to persecute a
business and with no perceptible gain to me
or the general public. It seems to me that my
dollars are being used to assist other major
corporation executives line their pockets. I
was under the impression that a satisfactory
settlement had been reached. I guess also the
attorneys must feel that there is more to be
gained by the hours charged for continuing
litigation. Let them go back to chasing
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ambulances and let Microsoft’s competitors
go to marketing their own products for their
profits.

Donald S. Chakas

610 W. Pacificview Drive

Bellingham, WA.

MTC-00032372

From: w—engstrom

To: Microsoft ATR

Date: 1/2/02  1:27pm
Subject: Microsoft Settlement

Dear Sirs,

Instead of being harassed by the U. S.
Government, Microsoft should be considered
as a National Treasure. Its exported products
help our economy and expand our
capabilities. I think that the court case
against Microsoft was totally unfounded.
Whatever concessions that Microsoft makes
are more than adequate, and in my opinion
should not even be necessary. While there
are those people (mainly Microsoft’s
competitors) who want to suppress
Microsoft, we believe that Microsoft provides
great products and follows up with great
support for those products.

Microsoft’s products are sometimes
released with “bugs.” However, Microsoft
readily provides fixes via the Internet as soon
as they realize there is a problem. Their
customer support is outstanding. As an
engineer, I recognize that few products that
hit the marketplace can be perfect, and that
it is impossible to foresee everything that can
go wrong, no matter how well you plan. In
spite of this, Microsoft does a great job and
has provided significant support to the
technology and economic health of the
industry and our country.

William Engstrom

3110 181 Avenue NE

Redmond, WA 98052-5934

PS, I haven’t seen Janet Reno or Joel Klein
producing any software or anything else of
value to the country lately. Thank God they
are no longer with the Government. The main
thing that can be said of Joel Klein is that he
successfully used the Microsoft suit as a
stepping stone to a better-paying job. But he
left a wake of destruction behind him.

MTC-00032373

From: William B. Zollars
To: Dept. of Justice
Date: 1/2/02 1:40pm
Subject: Microsoft Settlement

It seems to me that the settlement arrived
at between the Justice Dept. and Microsoft is
fair and should be put to rest. I am a
Microsoft OS user and think their products
are excellent. They should direct their efforts
toward creating new software rather than
having to spend so much money in legal fees
defending charges by their competitors.

William B. Zollars

phone: (412)835-4741

fax: (412)835-4781

email: billzol@compuserve.com

MTC-00032374

From: Larry Timmons

To: DOJ

Date: 1/2/02 1:57pm

Subject: Microsoft Settlement
To whom it may concern,

As a professional engineer that conducts
business around the world I can attest to the
usefulness of the Microsoft family of
products and the increase in productivity
these standard products have allowed. Our
business helps bring foreign revenue to the
US. Our ability to communicate with foreign
companies is dependent on using the same
software.

While you may consider some of the
previous tactics that Microsoft has allegedly
used anti-competitive, the net result has been
establishing a standard with which the world
of business can communicate. For those of us
that remember computers of the 80’s and
early 90’s when there were few standards.

At that time I spent most of the time just
getting various software packages to run
consistently on the computer.

This resulted in a substantial amount of
wasted time. Today’s programs enable us to
conduct business without being computer
wizards.

I personally feel that the government has
pushed this case well beyond its merits and
strongly urge the DOJ to settle this matter as
proposed and let us business people get on
with life and let Microsoft continue to bring
us new and useful products. Let the free
market decide the future of Microsoft.

L.M. Timmons, President

Aircraft Engineering Specialists, Inc.

425-641-6631

MTC-00032375

From: BillMeelater

To: DOJ

Date: 1/2/02  2:57pm

Subject: Microsoft Settlement—Public
Comment

Dear DOJ,

I think the settlement between Microsoft
and the DOJ is fair and I believe it is in the
best interest of consumers, the country and
Microsoft to get on with the business of
business and stop this seemingly endless
litigation.

Perhaps I am missing something, but as a
computer software and hardware consumer
for over 20 years, I still fail to see how I've
been hurt by the Microsoft Corporation. I
have never felt cheated by, or felt forced to
buy just their products. They are
competitively priced and function very well
considering the nature of computers and
software.

I think it’s safe to say that in this case, the
governments actions against Microsoft have
slowed a great company’s progress towards
further enabling consumers, businesses,
government, etc. from becoming more
productive and efficient. Ironically, the DOJ
has done more to hurt people who own
Microsoft stock than Microsoft will ever do
to stockholders or consumers. While I agree
that a big company such as Microsoft can
intimidate other start ups and crush
competition, one should realize that
business, like nature itself, has a natural
order and rhythm. At some point in time,
Microsoft won’t be the ‘big gorilla’ on the
block. In the meantime, by having almost a
standard operating system for computers in
general, we all benefit from increased
productivity. Again, after the big phone
company breakup, and the disappearance of

a common long distance carrier, it was (and
still is) tough to make long distance calls
from phones you don’t own. If you’ve dealt
with computers for any length of time, the
nightmare doubles in scope without
standards in place.

Forgive the rambling. Let’s get back to
work doing something constructive. The
country’s economy is not well, and we need
to end what I consider somewhat of a—
‘witch hunt’, brought on largely by a few
jealous competitors. I repeat—as a consumer
of operating systems, browsers, office suites,
etc., I have never felt cheated by Microsoft’s
products.

Sincerely,

Bill Braun

Colorado

MTC-00032377

From: annes@fishpuppy.com@inetgw
Date: 1/2/02  4:48pm
Subject:
Date: Wed, 02 Jan 2002 17:32:45 —0800
Date: Wed, 02 Jan 2002 17:32:45 —0800
To: Microsoft.atr@usdoj.gov
From: Anne Smidt <annes@fishpuppy.com>
Subject: Microsoft Settlement
Mime-Version: 1.0
Content-Type: text/plain; charset=""us-ascii”;
format=flowed

For heaven sakes—let’s not prolong this
litigation any longer. The Dept of Justice took
a stand & let’s abide by their rulings. Please
consider the public’s best interests and not
make this a vendetta instigated by Microsoft’s
so-called competitors or “special interest”
groups. The public wants this over with. I
WANT THIS LITIGATION TO END NOW.

V. Anne Smidt

MTC-00032378

From: rtalarczyk

To: Microsoft ATR
Date: 1/2/02  6:38pm
Subject: Microsoft ....

To whom it may concern,

In my opinion punishing Microsoft can
only stymie other hitech companies in
America from doing innovative work in the
future. America should be proud of what
Microsoft has contributed to the world.
Microsoft has greatly helped America become
the leader in computer technology.

Many other competitors are envious of this
contribution both here and abroad. Lets not
destroy in what we have created. Lets move
forward , for the battle to be won will be, to
keep America the Leader in advanced of
technology.

Thank you,

Robert Talarczyk

MTC-00032379

From: Vi Ann B. Clough
To: Department of Justice
Date: 1/3/02 5:54am
Subject: Microsoft Settlement
I think it s time to just settle this dispute
and not have any more litigation. Microsoft
got where it is by working at it and should
NOT be stiffled because someone else wants
a piece of the cake.
Thank you,
Mrs. Ralph D. Clough
momclough@compuserve.com
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MTC-00032380

From: bill boone

To: Dept. of Justice

Date: 1/3/02  9:25pm
Subject: Microsoft Settlement

To the Attorney General of the United
States of America

When the Microsoft case is finally settled,
the economy will get back on track.
Confidence will be restored to small and
large investor alike.

Microsoft will be able to get back full time
to do what they do best, being the leader in
inovation in making our lives better, at a
reasonable price.

Stop the never ending litigation, and settle.

Sincerely,

Josephine M. Boone (Mrs.)

903 Mc Donald Road

Cle Elum, Washington 98922-8933

509-674—2975—phone

509-674— 5947—fax

booneb@eburg.com -e-mail

CC:Dept. of Justice

MTC-00032382

From: Bill Pickering

To: Dept of Justice

Date: 1/4/02 9:03am

Subject: Proposed Microsoft settlement

AMERICA MUST FACE THIS
IMPORTANT ISSUE AND RESPOND
CORRECTLY The proposed terms of antitrust
settlement with Microsoft to distribute free
operating software to education markets is
totally unacceptable and should NOT be
passed by individual states not the Justice
Dept. The proposed action is really not a
penalty—it is a benefit to Microsoft.

1. Anyone with an abacus can figure out
it doesn’t cost $1billion to press, distribute
CDs to schools. This is only a slap on the
wrist, and certainly no where close to global
community service! It’s ineffective action
against a known monopoly and poses no
penalty for Microsoft’s illegal gains.

2. Sending free Microsoft Windows CDs to
schools is only forcing educational markets
to accept the Windows operating system—a
contrived ploy to further perpetuate the very
Microsoft monopoly the Justice Department
is trying so diligently to eliminate! Schools
who use other computing platforms receive
no benefit from this proposed action. The
proposed settlement is pure nonsense,
designed to benefit no one except Microsoft.

Please do not accept this ridiculous
settlement proposal. It would be devastating
to our economy in the long run, and it
demoralizes America’s trust in our justice
system.

Hundreds of thousands of parents, teachers
and students across our nation have already
reviewed and rejected this proposal. These
folks are now asking and watching to see if
individual states and the Justice Department
are also wise enough to see the deception
behind this proposal and refuse it’s
acceptance.

Microsoft continues its takeover of existing
software companies at an alarming rate.
Several more companies have become
“Microsoft property” in past several months
(incl. Great Plains Accounting). Microsoft
apparently fails all reasonable efforts to
deploy required self-control measures and

stop it’s monopolistic practices. Instead,
Microsoft defies judicial orders to halt
predatory practices altogether. These
uncontrolled (antitrust) practices are a
devastating injustice against Americans and
computing industry competitors; as such
must be halted by the Justice Department.
More appropriate settlement terms must be
pursued, or Microsoft must be split up.

Please don’t turn you back on America. Do
not accept the settlement proposal.

MTC-00032383

From: Claude Prevots

To: Department of Justice
Date: 1/4/02 2:31pm
Subject: Microsoft Settlement

Greetings:

The lawsuit against Microsoft was ill
conceived and a serious detriment to the
economic health of this nation. It does not
help consumers but prevents Mlcrosoft from
helping consumers. The present settlement
was too long in coming but should be
accepted to end all further litigation. Let
Microsoft innovate and consumers will
benefit more than if further litigation is
allowed to continue.

Have a good day.

Claude Prevots

cogito@warwick.net

MTC-00032384

From: b_c_dahlberg@msn.com@inetgw
To: Microsoft ATR

Date: 1/4/02 3:53pm

Subject: Microsoft Settlement

To whom it may concern: In my opinion,
the entire Microsoft issue is about money and
another way for the law profession to
“feather their nest”. It has nothing to do with
antitrust, monopolies or protecting the “John
Q Public”.

Microsoft does NOT have monopoly on
anything. There are several other operating
system options available for which the end
user can use the browser he or she prefers.
As a matter of fact, he or she can use the
browser of choice with Windows!

I use Microsoft products on a regular basis.
It is my choice to use these products because,
as a developer, my customer base also uses
Microsoft products and in order for my
products to function on my customers
equipment, I must produce software that will
work on their equipment.

If the customer base used Unix, Apple, or
0O/S 2, I would probably go that route. Every
dollar Microsoft spends to protect itself from
frivolous litigation means that I am going to
have to spend more for products I use. As
with taxes, corporations do not pay for the
cost of litigation— their customers do!

The only winners going this route are those
folks with “Esquire” after their names. Please
end this as soon as possible. “Trickle Down
Economics” goes both ways, you know!

Sincerely,

Robert L. Dahlberg

Carol E. Dahlberg

145 W Midway Blvd

Broomfield, CO 80020

MTC-00032385

From: SDeWalt@compuserve.com@inetgw
To: USDOJ
Date: 1/4/02 6:52pm

Subject: Microsoft Settlement

To whom it may concern,

I will keep my comments short, not
through lack of interest, but because it is high
time this case is settled for the good of the
consumers. The Tunney Act is fair to all
concerned. Let us now end this case and get
the DOJ back to prosecuting criminals and
Microsoft back to making software.

Stephen DeWalt

MTC-00032386

From: James O’Connell

To: Department of Justice

Date: 1/5/02 9:40am

Subject: Message From a Concerned Citizen

Dear Department of Justice:

As a principal software engineer who’s
been working in the software industry for
years, I want to express to you how happy
I was to see a settlement with Microsoft,
thereby ending three years of antitrust
lawsuits.

Upon review of the terms, it is evident that
the settlement is more than fair. The terms
require Microsoft to design future versions of
Windows, to make it easier to install non-
Microsoft software, and to disclose
information about certain internal interfaces
in Windows. The terms also promote
significant change in the way Microsoft
develops, licenses, and markets its software.
A committee to make sure that Microsoft
abides by the agreement will oversee all of
this. Not only are these terms well thought
out, but also they obviously benefit all parties
involved.

I am sure that there are many other
pressing issues to concentrate on rather than
continue to focus on Microsoft. The more we
delay this process, the more we delay getting
our technology industry back on its feet. The
global market is an extremely competitive
one, and we need to stay on top of the race.
Please help support our IT sector by helping
to make sure that no further action is taken
against the current settlement.

Sincerely,

James W. O’Connell

99 Winsor Ave

Watertown, MA 02472-1482

MTC-00032387

From: Dariusz Jarzynski
To: Microsoft ATR
Date: 1/5/02 9:03pm
Subject: Microsoft Settlement

As a Microsoft software user, and a citizen
of this great country, I support the US
government and Microsoft efforts to settle the
current lawsuit to the benefit of the
consumer. I strongly support this settlement
which allows the best and most inovative
corporations to continue to develop the best
software programs as a result of their
creativity, their consumer-oriented research
and their willingness to contribute to develop
a more efficient work environment.

Darek Jarzynski

Issaquah, WA

MTC-00032389

From: Susan Sheridan

To: Microsoft ATR

Date: 1/5/02 10:12pm
Subject: Microsoft Settlement
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I don’t believe that anti-trust laws are
constitutional. The government should not be
involved in economics. Please repeal the
Sherman Antitrust laws.

Susan Sheridan

MTC-00032390

From: ACORNK@aol.com@inetgw
To: Microsoft ATR
Date: 1/5/02 10:21pm
Subject: Please Allow Microsoft to Operate
Without Penalties

Capitalist America is supposed to boost
Capitalism, not destroy it. Many of us profit
when Microsoft profits. Employees,
customers, investors all benefit. This action
should not have been taken to advance the
competitors who instigated it. Settle it now
and let Microsoft and its beneficiaries get on
with their business.

Pat and Fred Carlson, 766 Calle Pecos,
Thousand Oaks, ca 91360.

acornk@aol.com

MTC-00032391

From: Fabiano Moya

To: Microsoft ATR

Date: 1/5/02 10:24pm
Subject: Microsoft Settlement

Att. To Whom it May Concern

As many others Alternative Operational
Systems that have been hurt by the
monopolistic policies of MicroSoft. We
received the request from the headers of
various projects to manifest ourselves and let
our minds be known, so here it is, agreeing
to the last ii and jj to the requests being made
by many users all over the world.

I am part of a worldwide network that is
working on getting the BeOS back into the
market place, but there is no hope of success
if the following issues aren’t addressed:

MS Office needs to be opened, so that
developers interested in porting it or
understanding the document formats can do
so either in form of a source code licence or
an allowance to see it, check it and ‘“‘clone
libraries”, so that applications on non-
Windows OSs can read and write MS Office
formats for flawless interaction with
Windows users.

The Win32 API needs to be made available
(incl. undocumented APIs) so that WINE can
be successfully ported not only to BeOS but
other OS too.

The file system needs to be opened, so that
BeOS users can continue to access files on
non-BFS partitions.

The ruling must include a “must-carry”
rule, so that any OEM Microsoft is supplying
Windows with HAS to “dual-boot” an
alternative operating system, in this case
BeOS, in order to remedy the damage MS has
done to BeOS in the past.

MTC-00032392

From: Stu Adler
To: Microsoft ATR
Date: 1/5/02  10:26pm
Subject: Microsoft Settlement

Enough is enough! Microsoft provides
excellent product support at no charge, while
their competitors don’t even know what the
term means. Microsoft has EARNED their
position by savvy marketing, customer
support and reasonable prices. The
agreement with the DOJ was fair. What the

states want is the destruction of Microsoft so
that their home town losers can form a new
monopoly of high priced products with lousy
service. This is NOT in the best interest of
the community of users!

Stu Adler

14914 Mayall St.

Mission Hills, CA 91345

MTC-00032393

From: Jack O’Leery
To: Microsoft ATR
Date: 1/5/02 10:45pm
Subject: settlement

B.Gates, et al:

MSFT uber alles!! Don’t give up the ship.
The whole US is sick and tired of the DOJ
hammering MSFT with no real objective
other than to inflate the egos of its zealot
lawyers. All the best, and happy new year!!
OPHTH1, an admirer.

MTC-00032394

From: Ben

To: Microsoft ATR

Date: 1/5/02 11:15pm
Subject: Microsoft Settlement

I am a Microsoft “Consumer”, as well as
a Microsoft shareholder in my IRA. I am
retired and a Social Security recipient. And
I guess that this is my only opportunity to say
what I think re the DOJ vs. Microsoft
settlement. So here it is.

If Netscape, Sun Microsystems, et al, think
that they have been ““screwed”, how about
me? As I recall, Netscape joined with AOL
in a deal that paid Netscape appx. four
billion dollars. Now isn’t that a sad story! But
I had Microsoft stock in my IRA for my
retirement days (I am now 73 years of age),
and I lost 50% of my retirement fund within
days of the time that Judge Jackson,
extremely biased against Microsoft by
anybody’s standards,decided to rule that the
company that has done more for the U.S.
economy than any other in recent history
should be split apart. My retirement funds,
along with those of thousands of others, were
lost apparently because Microsoft’s
competitors opted to pressure Congress
(Orrin Hatch, for one) and the Department of
Justice to make their businesses successful,
rather than to achieve comparable success
through their own brain power and effort.

I owned my own small business and no
Attorney General, lawyers or courts helped
me. My company provided good products
and good service. And when I installed a
Microsoft system (that makes me a
“Consumer”’) I did not feel cheated. I was
happy with the product I purchased and am
still happy with the equipment I still use at
home in my retirement years. But my
retirement prospects are not nearly such a
pretty sight due to this litigation that is going
on and on and on and on.

The proposed settlement appears to be a
good one for all concerned. My
congratulations to both the Department of
Justice and Microsoft for that. But what right
do those still opposing the settlement have to
harm me further for their own selfish
interests? Let them get to work, just as I did
(on a smaller basis, of course), and make it
on their own merits instead of sponging off
of someone else’s intelligence and hard work.

In this time of national stress this country
and all of us need all of the incentive our
economy and our stock market can get. Our
President is right! Our economy needs a
stimulus—and it won’t come by cow-towing
to limited selfish interests by such as those
refusing to accept the proposed settlement
and vowing to pursue further litigation. Let’s
get on with what’s best for our country, our
elderly (myself and my wife included), and
all others with retirement programs of all
ages, our military men and women, and those
who are just plain happy with their Microsoft
products. Enough of this particular hasseling
and litigation. Bill and Melinda Gates have
set an outstanding example by donating over
a billion dollars of their personal income
(undoubtedly mostly from Microsoft profits)
to very worthy charities throughout the
world. How rewarding it would be if some
of these litigation-happy competitors would
do likewise with even a small fraction of the
big bucks they are contributing to big-name
trial lawyers!!

God Bless America.

Respectfully Submitted,

S. Ben Riva

Bellevue, Washington .

MTC-00032395

From: COLLINSF3@aol.com@inetgw
To: Microsoft ATR

Date: 1/5/02 11:19pm

Subject: Microsoft Settlement

I would just like to say that Microsoft
should not be broken up by any means. It’s
not the jurisdiction of our government do
define competition as total equality. It would
be punishing people who have worked hard
to create a product that people like and buy.
The government does not have the right to
say who prospers or define one’s earnings.
Now that Explorer is free it forces Netscape
to be original, provide the consumer with
something new that Explorer does not allow.
It forces other people to create, to strive. You
do not punish Gates for being successful.
Apple computer still has a wonderful
product which they sell. The government
suppressing individuals ability to create is
everything the framers of our constitution
would go against. Gates has the right to his
property. This is the equivalent of if I owned
large amounts of land so I could sell it at
lower prices hurting real estate companies, so
the government took my land. That says that
my property is not mine, but rather
everything I own is up to the discretion of
the state to take. We do not live in a socialist
government, and I fear that this decision
would be another attempt for the government
to define our lives as a collective regime to
help one another. Look the government
cannot violate ones property rights. If this
decision goes through then that says that says
the government can control ones property
which is strait communist no doubt. There’s
no violation of the law unless Microsoft hurts
the rights of another.

The constitution says we as individuals
have the right in the pursuit of happiness.
That does not mean happiness is guaranteed
to the individual. Neither does it mean the
state has the right to define the level of
happiness we’re allowed. Please please
please do not break up Microsoft.
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MTC-00032396

From: The Talleys
To: Microsoft ATR
Date: 1/5/02 11:52pm
Subject: microsoft settlement
I agree with the terms of the settlement.

MTC-00032397

From: Carol Kelly

To: Ms. Renata Hesse

Date: 1/6/02 5:03am

Subject: Microsoft Settlement
Carol Kelly

78401 Bigelow Way

Cottage Grove, OR 97424-9430
January 6, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on

their computers. It will also be easier to
substitute competitors? products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Carol A. Kelly

MTC-00032398

From: Sean OToole

To: Microsoft ATR

Date: 1/6/02 2:14pm
Subject: Microsoft Settlement

TO: US Dept of Justice.

As a concerned citizen and tax payer I urge
you to put the Microsoft case to rest. It may
have been a nice idea for the Federal
Government and State Governments to sue
Microsoft when the economy was soaring
and the states saw dollar signs....those days
are gone. [ understand that a few high level
government officials are looking for private
sector jobs and like to make a name for
themselves while they have the unlimited
budget of the taxpayer. If we continue to
allow a few lawyers seek name recognition at
the expense of the corporation we will
destroy our free economy.

The governments job should be to protect
the greater public interest and allow
Americans to pursue their own happiness. It
has been made very clear in this case that
Microsoft has not damaged the consumer or
the public’s interest. I appreciate all our
government does. Americans truly are
fortunate to live here and I am grateful for the
Department of Justice and the people who
serve there.

In this matter I think we should let the free
market solve the competitive issues.

Thank you.

SEAN OTOOLE

MTC-00032399

From: Aubrey Brewster
To: Microsoft ATR
Date: 1/6/02 4:48pm
Subject: (no subject)
I think the microsoft settlement is Fair let
it stand.
Thanks Aubrey Brewster

MTC-00032402

From: John Mulhall

To: Ms. Renata Hesse

Date: 1/6/02 8:56pm
Subject: Microsoft Settlement
John Mulhall

7 Evergreen Lane

Cazenovia, NY 13035
January 6, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

John A. Mulhall
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MTC-00032403

From: SlateInc@aol.com@inetgw
To: Microsoft ATR
Date: 1/6/02 11:54pm
Subject: Microsoft Settlement
Dear DOJ,
I believe that it’s in the best interest of
American consumers (and indeed of the
US economy) for the DOJ to quickly
resolve it’s issues with Microsoft. I think
that there never really was a case against
Microsoft that warranted any kind of
major penalties.
Thank you.
Larry Delaney
Consumer and small business owner

MTC-00032404

From: Jonathan Tarbox

To: “microsoft.atr(a)usdoj.gov”’
Date: 1/7/02  7:10am

Subject: Microsoft Settlement

Dear Sirs;

I was deeply involved with the BeOS
operating system at one time and would
greatly love to get back into the swing of
things with it. However, since Be, Inc. is no
more and Palm is hesitant about licensing out
the BeOS source code to the BeUnited project
(www.beunited.org), I thought I'd voice my
opinion.

The main thing that prevented BeOS, or
any non-Microsoft operating system, from
being shipped on any mainstream OEM
computers was the MS licensing preventing
OEM companies from being able to install
other operating system. There should be no
bonus or penalty to an OEM for not installing
or installing another operating system on a
shipping PC. From what I knew of the deal,
an OEM company would loose out on
bonuses that Microsoft would award thier
OEM purchasers if they installed other
operating systems on thier shipping PCs.

And because of the lack of OEM support,
hardware manufacturers would often not
write drivers for thier hardware for the BeOS.
This greatly hurt the momentem of the BeOS
to a point that the owners of Be, Inc. had to
shift focus to Internet Appliance devices
instead of PCs. This also didn’t pan out and
the IP of Be, Inc. was sold to Palm recently.

Personally, I believe the settlement should
prevent MS from using licensing or monetary
bonuses to sway OEMs into using only MS
products on thier PCs. It should also remove
limitation of not allowing any other operating
system to dual boot with any MS operating
system. Thanks, Jonathan Tarbox

MTC-00032405

From: chester c fong
To: Microsoft ATR
Date: 1/7/02 9:08am
Subject: Microsoft Settlement
To Department. of Justice
Re: Microsoft Settlement

As a private citizen, this case should be
closed and left as is. It has cost quite a bit
of money to work on this case both from the
government (representing the people), the
taxpayers who pay the government to
perform, and the Microsoft Co. who are the
defendants of this case.

The settlement brought forth by the lower
courts is a fair one. It costs Microsoft

Company to pay for its transgressions of the
law and the Plaintiffs should be happy. The
public (taxpayers) are sick and tired of this
case dragging over the past two years.

This case has been deemed fair by the
courts, let it be. In the interests of justice for
everyone concerned it is closed.

Private Citizen,

Chester Fong

801 Franklin St.

Oakland, Ca 94607

MTC-00032406

From: Les Thompson

To: John Ashcroft

Date: 1/7/02 10:03am

Subject: Microsoft

January 7, 2002

Attorney General John Ashcroft
US Department of Justice

950 Pennsylvania Avenue, NW
Washington, DC 20530

Dear Mr. Ashcroft:

I wanted to let you know that I think the
government made the right choice in ending
its litigation against Microsoft. Frankly, the
Justice Department never should have
continued the action against this company in
the first place, and I am glad to see that the
matter is finally resolved.

Microsoft makes innovative products, and
this is not an excuse to break up this
company. Microsoft has agreed to share
information with its competitors, but it will
still be allowed to develop products that will
improve the technology industry. The
settlement is fair and was reached after
extensive negotiations. A technical review
committee will ensure that Microsoft
complies with the terms of the settlement.

I believe you have made the right decision
by settling with Microsoft. Thank you for
your support.

Sincerely,

Les Thompson

Leslie Thompson

MTC-00032409

From: Mike Pritchard

To: Microsoft ATR

Date: 1/7/02 11:32am
Subject: Microsoft Settlement

In my opinion... the DOJ should back off
a little.

I think the DOJ investigation is being
driven by competitors of Microsoft. I also
think Microsoft’s competitors are jealous
because they have been unable to duplicate
Microsoft’s success.

Do you remember what it was like to work
with computers in the 70’s and 80’s???
Proprietary computers running proprietary
software. Hardware and software costs were
outrageous and maintenance cost weren’t
much better.

Software programs were not standardized
and they didn’t always play nice with each
other. The philosophy of big computer
companies seemed to be, “Do it our way or
don’t do it”. Trying to get different computer
to work together was very frustrating (if not
impossible).

Microsoft could have played by the same
rules as everybody else (in the computer
industry). Instead, today we have standards
and tightly integrated tools for developing
and running software.

I do not think Microsoft is a Monopoly.
They do not own the hardware and software
(unlike Apple and IBM), and there are many
operating systems to choose from. You can
run several types of UNIX, Macintosh, OS2,
etc... Most people choose MSWindows. It is
quite nice to have many tools integrated into
the MS operating system.

Because of its size it may be a good idea
to keep an eye on Microsoft, but in my
opinion they should get a commendation for
what they have accomplished. Microsoft has
made my job easier and more productive.

Michael A Pritchard

Access Development

Director of IS, CIO

SLC, Ut

MTC-00032410

From: Mader, John
To: “Microsoft.atr(a)usdoj.gov”’
Date: 1/7/02 12:55pm
Subject: Anti-Trust Settlement

To whom it may concern

I feel that if the present settlement is
allowed to stand (Microsoft allowed to
continue shipping their applications bundled
with their operating system) the consumer
will have to pay the cost of mitigation. With
the clout that the operating system gives
Microsoft they will be able to move into any
lucrative software market after other firms
develop those markets. This pattern is very
evident (i.e. Java, Palm, Sun). Eventually
most of the other players will be pushed out
of the market, and Microsoft will be
successful in creating a barrier to the
software market. This loss of competition
will not serve the interest of the American
people. I ask the court to break Microsoft into
2 or more companies.

John Mader

10228 Gatemont Circle

Elk Grove Ca. 95624

MTC-00032412

From: JudeAVettraino
To: Microsoft ATR
Date: 1/7/02  3:40pm

MTC-00032413

From: Cornel Sarosdy
To: DOJ
Date: 1/7/02  4:17pm
Subject: Microsoft settlement

Neither the DOJ nor the court should do
nothing to contravene the settlement already
completed between DOJ and MSFT. The case
of the states still suing should be thrown out
by the court. I have used MSFT products for
many years and have never thought to be
taken advantage of by MSFT.

Cornel Sarosdy

MTC-00032415

From: Eberhard Hafermalz
To: Microsoft ATR
Date: 1/7/02  6:05pm
Subject: Settlement with MicroSoft

Dear Sir/Madam

Following a request by Helmar Rudolph
who is part of the BeUnited Team and with
whom a DOJ person has talked on January 4,
2002, I would like to submit my views on
what is necessary to remedy the damage done
to the market for PC operating systems (OS)
by MicroSoft.
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I am not a developer but a user of the
BeOS, an alternative operating system widely
acclaimed for its potential as a desktop OS.

I would like to stress that the BeOS never has
taken off as a widely used OS on the PC
market. Not because it does not have the
potential; there is publicly available
numerous evidence to the contrary. The
BeOS has died because computer makers
were not allowed to pre-install this OS on
their systems instead of or even alongside a
MicroSoft OS, thus precluding a broad
distribution. It is a known fact that computer
makers declined the offer of Be, Inc., the
maker of BeOS, to ship their machines with
the BeOS pre-installed because this would
invoke the respective punitive clauses in the
licensing agreement they had with MicroSoft.

Further, when installing a MicroSoft OS
onto a computer already equipped with the
BeOS (or any other OS), the MicroSoft OS
wipes the so-called bootblock, resulting in
the computer only booting into the MicroSoft
OS afterwards. As is well known, MicroSoft
OSs are prone to get unusable after a short
period of time, requiring extensive
maintenance which more often than not is
easiest done by re-installing the whole
system. This obviously invokes the bootblock
problem every time a re-install is conducted.

These two issues alone make it almost
impossible for the average computer user to
(a) acquire a non-MicroSoft OS running
computer, and (b) maintain a dual-boot
system where one of the OSs is a MicroSoft
one.

The remedy for issue (a) would be to
disallow MicroSoft in clear terms the use of
any contractual clauses in their licensing
agreements that restrict the decision of the
computer maker on what OS, if any, to ship
with the computer they manufacture.

The remedy for issue (b) is to disallow
MicroSoft the overwriting of the bootblock
when Windows (or another MicroSoftware) is
installed. This is technically possible by
giving the user the choice which systems to
boot into. Resolving issue (b) is in fact
complementary to issue (a) for the reasons
explained above; otherwise MicroSoft would
be allowed to abuse their dominant market
position by simply accomplishing at a later
point in time what they have been denied at
the manufacturer’s stage: killing the
competing OS on the same computer.

In light of the MicroSoft strategy of the
past, the above is not the only remedy I think
necessary because it would only create a
level playing field. MicroSoft would be
allowed to maintain the fruit of their
previous unfair competition practice. Thus it
appears justified to require MicroSoft to cede
proprietary information in areas where it has
acquired a de-facto monopoly by way of
utilizing advantages from their unfair
competitive behavior.

Most importantly, this includes the
“office” part of the company’s business.
MicroSoft Office is the standard because
Office was pressed onto the consumer as
“part of Windows”, which—as well as the
Internet Explorer—it is not. MicroSoft thus
utilized the practice described above to
eliminate any competitor in this software
segment.

In order for rival makers of office software
to compete they need the information

required to create translators, software add-
ons (“plug-ins” in Windows-speak) that
allow the competing software to import from
and export files to MicroSoft Office (and
other) formats. I would like to point out that
in order to accomplish this it is not required
that MicroSoft open their source code of
Windows, MicroSoft Office, or any other
software.

Moreover, I would like to bring to your
attention that it is not only Windows, and
MicroSoftware running on Windows, that
needs to be included in a settlement.
MicroSoft is already showing the same
patterns of behavior as before in the market
for handheld computers. Also they are
obviously trying to delay any remedial action
against the Windows monopoly in the
desktop computer market until Windows is
no longer their main productline. Any
settlement that is to create and ensure a level
playing field in the longer term not only
needs to remove the Windows monopoly but
at the same time include any future OS or,
indeed, software MicroSoft might sell, be it
“.Net” software, Windows CE/Stinger, or any
other product.

Finally, please revise your stance on the
issue of MicroSoft’s “giving away freely”
computers, software, and service for these to
schools. This is no remedy but an
opportunity. It will create a new market for
the company. These days MicroSoft’s power
to abuse their position stems from the very
fact that for most people the term
“computer” automatically means
“Windows”, i.e. MicroSoft. Letting MicroSoft
“make good” for their abusive behavior by
opening one of the few places where
competing OS maker Apple still holds a
better than insignificant market share would
mean, as we say in Germany, to try to expel
the devil with the Beelzebub.

The fate of innovation is at stake.
Innovation cannot come from a company that
has been holding the monopoly for almost
ten years now. There is much better, much
more innovative software out there than
MicroSoft one but it will never have a
chance.

Unless MicroSoft is forced to give it that
chance.

Thank you for your attention.

Faithfully yours

Eberhard Hafermalz

MTC-00032416

From: Pamela Schmidt

To: Microsoft ATR

Date: 1/7/02 6:56pm

Subject: Ending Clinton Anti-trust abuse

To whom it may concern:

You have my full support to do what is just
and lawful to correct any abuses allowed
through the Clinton years. I know that you
will know just what to do.

Sincerely yours,

Pamela J. Schmidt

MTC-00032417

From: Dennis McKenna

To: sirs

Date: 1/7/02  8:09pm

Subject: Microsoft settlement
Dear Sirs,

I undrestand that there is finally a
settlement that has been reached in the
Microsoft case and I can only say this:

Why has it taken so long? This entire case
was misguided. As an American citizen I
cannot believe that we do not have
something better to do with our tax dollars
than investigate a fine, innovative American
company that provides excellent products for
reasonable prices to all. What would the
world be like without Microsoft’s
innovation? And what, I ask was their crime?
That they were so good at what they did that
they had little competition. This was a
natural monopoly which sooner or later
would have come up against natural
competition. It’s not the role of government
to step in and smash such a company. We
should be providing a favorable environment
for more US companies to step up their level
of innovation and become the next
Microsofts. Please go ahead and get this thing
over with so we can close the book on this
embarrassing chapter of US history.

Sincerely,

Dennis McKenna

4207 Lenzgrove Lane

La Canada, CA 91011

MTC-00032418

From: Mary Jo Reddick
To: Microsoft ATR
Date: 1/7/02 8:24pm
Subject: Microsoft Settlement

We think it is a tough but fair settlement—
for all parties involved. Stop wasting the tax
payers money— competition is wonderful for
consumers like our family. We are an average
working family who appreciate good quality
products at fair prices that Microsoft has
made available to us. We don’t appreciate our
hard earned tax money being wasted on
frivolous, vengeful lawsuits. Enough already.

Donald and Mary Jo Reddick

Lancaster, CA

MTC-00032419

From: Michael Belcher

To: Ms. Renata Hesse

Date: 1/7/02 10:13pm
Subject: Microsoft Settlement
Michael Belcher

po box 5681

pahrump, nv 89041-5681
January 8, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
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of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Michael Belcher

MTC-00032420

From: Nelsons
To: Microsoft ATR
Date: 1/7/02  10:43pm
Subject: It will be very good for the US
economy if this case was settled

It will be very good for the US economy
if this case was settled prior to the March
hearings. The nine states that are holding out
are obviously trying to protect their
companies in their own state. e.g. Oracle,
AOL, Sun Microsystems etc. They are putting
themselves above the consumer by delaying
the settlement. All they want is their pound
of flesh, nothing more. It is getting so obvious
that hopefully the judge will see through it.
It was a good thing the DOJ made the effort

to settle with Microsoft. The sooner it is over,
the better it will be for the stock market and
the consuming public.

Thank you for the opportunity to voice my
opinion.

Charles D Nelson

nelsons@altavista.com

MTC-00032421

From: Jane Pehl
To: Microsoft ATR
Date: 1/8/02 6:47am
Subject: Microsoft

It is time to end the tyranny of the Clinton
years! Get out of the life of American
business and taxpayers!! Why are you not
prosecuting true criminals like the Clintons
and their accomplices during their eight year
crimes spree?

Jane Pehl

San Antonio, Texas

MTC-00032422

From: Rose Marie Lavelle
To: Microsoft ATR
Date: 1/8/02 8:07am
Subject: for all the people,not the few
Let us move on with the things of today
and not the pass,end it now!
ROBERT M.LAVELLE
122 WHISPERING PINE DR.
PALM COAST FL. 32164

MTC-00032424

From: Steve Sawyer

To: ‘microsoft.atr(a)usdoj.gov’
Date: 1/8/02 9:19am

Subject: Microsoft anti-trust case

Greetings,

I have been involved in the IT industry
since 1981. I watched Microsoft, Apple and
others work their way up the corporate
ladder with innovative ideas and hard work.
They deserve much of the fruits of their
labor.

However, in Microsoft’s case, they have
been doing much more harm than good to the
consumer over the past several years. As a
graduate of the University of Oregon School
of Business Administration, I have watched
with fascination the methods with which
Microsoft has eliminated competition and
coerced vendors into doing business
Microsoft’s way. All of this while their own
products continue to slide, in terms of
quality and technical advancement. The
result is a two-edged sword. They spend time
and resources wiping out competitive ideas
leaving little reason or incentive to improve
their own.

Then the Government and the courts
comes along and “endorses” this approach
by mandating toothless laws with little or no
enforcement. Microsoft is trying to do this
with Linux as well as others. Microsoft is a
great company. Bill Gates and crew should be
applauded for what they have done for
technology. However, Microsoft has become
a textbook example of why we have rules
governing monopolistic practices in this
country. When Billy Graham gets caught
speeding he receives a ticket for speeding
and he pays the fine. Microsoft got caught
and it is time to pay the fine.

Do America and Microsoft a favor and put
a stop to the dark side of Microsoft.

Thank you...

Steve

Steve Sawyer

Director of Internet Development
Market America, Inc.
steves@morebv.com

MTC-00032425

From: Michael Sauber

To: Ms. Renata Hesse

Date: 1/8/02 9:55am
Subject: Microsoft Settlement
Michael Sauber

219 Hidden Creek Lane
North Aurora, I1 60542
January 8, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
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substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Michael L. Sauber

MTC-00032426

From: Charlotte Worden

To: Ms. Renata Hesse

Date: 1/8/02 10:22am
Subject: Microsoft Settlement
Charlotte Worden

1821 2nd St

Lewiston, ID 83501

January 8, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft

competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Charlotte Worden

MTC-00032427

From: Paula Benner
To: Microsoft ATR
Date: 1/8/02 10:37am
file:///CV/win/temp/tmp.htn
I want to end Clinton-era Anti-trust law
abuse!

MTC-00032429

From: Ben Hughes
To: Microsoft ATR
Date: 1/8/02 2:11pm
Subject: Clinton Era
I would like to see the end of the Clinton
era abuse of anti-trust legislation and court
action. Microsoft has provided jobs to
multitudes of people and made millionaires
of another group who started out as workers.
Thank you,
Sue & Ben Hughes
Lindale, Texas

MTC-00032430

From: Bob (038) Caryl Horstmeier

To: Microsoft ATR

Date: 1/8/02 4:17pm

Subject: GOVT. SHAKEDOWN OF
MICROSOFT

DEAR WHO EVER AT JUSTICE DEPT;

I BELIEVE THAT MICRO SOFT DOES
NOT RATE A SHAKE DOWN BY THE
GOVT. JUST BECAUSE MICROSOFT DID
NOT CONTRIBUTE TO SLICK WILLY. THE
REST OF THE WORLD IS WONDERING
WHY WE SHAKE DOWN OUR BEST
ACHIEVERS.

ROBERT HORSTMEIER, 112 STANTON
STREET, DAVIS ILLINOIS, 61019-0183

randchorst@stateline-isp.com

MTC-00032432

From: ARTHUR HUPP

To: Microsoft ATR

Date: 1/9/02 2:17am
Subject: E-Mail Settlement

get on with being a successful company and
quit wasting the taxpayers money!!!!
Art Hupp

MTC-00032433

From: Craig Madsen

To: “microsoft.atr(a)usdoj.gov’’

Date: 1/9/02  7:32am

Subject: FW: Microsoft Antitrust Case
From: Craig Madsen

Sent: Monday, January 07, 2002 4:42 PM
To: “attorney.general@po.state.ct.us”
Subject:Microsoft Antitrust Case

Dear DOJ, etc.,

I am writing to put my 2 cents worth about
the antitrust case against Microsoft Corp.

I feel like Microsoft is using their OS
dominance to stifle every bit of competition
possible. I totally agree with the 9 states that
are fighting this thing to the bitter end. I also
don’t agree with the current settlement at all.
For Microsoft to spend a bunch of money for
the schools does absolutely nothing to stop
them from continuing to do what they have
been doing for years—except try to catch up
with Apple, Inc. in the school battles!! I also
don’t mind spending my tax dollars to do
whatever is necessary to make them pay for
what they have already done.

We watched them “give away’’ a browser
and all but kill a competitor(s). Tomorrow
they start giving away databases, and before
long, who knows? If there was a competitor
to the government, they would buy them,
reduce the price on whatever they were
selling to nothing and kill them off too. Once
dead, they can raise the price back to
whatever they need to.

Do I want Microsoft dead? Probably not,
however, I want them to have to use the same
playing field as the rest of the businesses in
america that don’t control 90% of the
operating system business. Break them up.
Make

them give out their source code to anyone,
so we could all make products as quickly as
them!

p.s.

I was trying to send this to:
microsoft.atr@usdoj as well, but my e-mail
package didn’t like this. Do you know how
I can get a copy of this to them?

Thanks,

Craig Madsen

(801)-961-3045

155 North 400 West

Salt Lake Gity, UT 84103—1111

MTC-00032435

From: Mundlapati Jawahar
To: Ms. Renata Hesse
Date: 1/9/02  9:28am
Subject: Microsoft Settlement
Mundlapati Jawahar
4759 e culver st
phoenix, az 85008
January 9, 2002
Ms. Renata Hesse
U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530
Ms. Hesse:
I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
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cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Mundlapati Jawahar

MTC-00032436

From: LOUIS TURRO
To: Ms. Renata Hesse
Date: 1/9/02 10:30am

Subject: Microsoft Settlement

LOUIS TURRO

591 PALMER AVE

MAYWOQOD, NJ 07607

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit

during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

LOUIS TURRO

MTC-00032437

From: Joseph O'Hara

To: Ms. Renata Hesse

Date: 1/9/02 10:34am
Subject: Microsoft Settlement
Joseph O’Hara

17521 leafwood lane

Tustin, CA 92780

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
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allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Joe O’Hara

MTC-00032438

From: Dawn Case

To: Ms. Renata Hesse

Date: 1/9/02 10:35am
Subject: Microsoft Settlement
Dawn Case

2436 Richmond Rd.
Woodward, OK 73801-7125
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install

other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Dawn Case

MTC-00032439

From: Adrian J. Dekker

To: Ms. Renata Hesse

Date: 1/9/02 10:46am
Subject: Microsoft Settlement
Adrian J. Dekker

11929 Eagle Creek Cove

Ft. Wayne, IN 46814

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers

and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Adprian J. Dekker

MTC-00032440

From: Norm Lee

To: Ms. Renata Hesse

Date: 1/9/02 10:55am
Subject: Microsoft Settlement
Norm Lee

2709 Glendale Drive
loveland, co 80538

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
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District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Norm Lee

MTC-00032441

From: Carl Haywood
To: Ms. Renata Hesse
Date: 1/9/02 10:56am
Subject: Microsoft Settlement
Carl Haywood
1515 Patrick court
Gardnerville, NV 89410-6645
January 9, 2002
Ms. Renata Hesse
U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530
Ms. Hesse:
I would like to express my support for the
revised proposed Final Judgment in the U.S.

v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance ? the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case ? the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors? products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Carl Haywood

MTC-00032442

From: carl king
To: Ms. Renata Hesse

Date: 1/9/02 11:03am

Subject: Microsoft Settlement

carl king

1145 bordeau ct.

atlanta, ga 30338

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
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investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

carl king

MTC-00032443

From: Richard Haugen

To: Ms. Renata Hesse

Date: 1/9/02 11:05am
Subject: Microsoft Settlement
Richard Haugen

740 Southgate

Fullerton, Ca 92832

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of

America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Richard L. Haugen

MTC-00032444

FROM: Ray Kraft

TO: MS ATR

DATE: 1/9/02 11:07am

SUBJECT: Opinion: microsoft settlement
does not address problem sufficiently

I would like to voice my concern over the
proposed settlement between Microsoft and
the DOJ. Given that Microsoft has been
founds *guilty* of violating antitrust law and
abusing its power in the computer operating
system market, I feel that the measures
outlined in the settlement will do little to
redress this problem. In fact, I believe that
some proposed ‘“‘corrective” measures (i.e.
those addressed at scholls) will in fact have
just the opposite effect, and will serve to
strengthen Microsoft’s monopoly position.

I would like to ask that more effective
measures be proposed to bring about the
changes required to prevent Microsoft from
continuing to abuse its monopoly position.

Thank you. Sincerely,

Raymond H. Kraft, Ph.D.

Raymond Kraft, Ph.D. rkraft@api.com

Associate Technical Fellow 425-657-1348

Applied Precision, Inc.

Issaquah Washington, USA

GnuPG Public Key Available: http://
wwww.keyserver.net/en

MTC-00032445

From: Robert Hagaman

To: Ms. Renata Hesse

Date: 1/9/02 11:14am
Subject: Microsoft Settlement
Robert Hagaman

13 Hibiscus Court
Homosassa, FL. 34446
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and

the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Robert E. hagaman

MTC-00032446

From: Richard Swier

To: Ms. Renata Hesse

Date: 1/9/02 11:19am
Subject: Microsoft Settlement
Richard Swier

6718 Paseo Castille

Sarasota, FL 34238

January 9, 2002

Ms. Renata Hesse
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U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,
Rich Swier

MTC-00032447

From: Carlton Miller

To: Ms. Renata Hesse

Date: 1/9/02 11:33am
Subject: Microsoft Settlement
Carlton Miller

805 Skye Drive

Findlay, Oh 45840-4436
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the

original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Carlton Miller

MTC-00032448

From: mike sanford

To: Ms. Renata Hesse

Date: 1/9/02 11:46am
Subject: Microsoft Settlement
mike sanford

1502 riley

lebanon, in 46052

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
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will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

mike sanford

MTC-00032449

From: Scott Clark

To: Ms. Renata Hesse

Date: 1/9/02 11:47am
Subject: Microsoft Settlement
Scott Clark

5127 W Riviera Ave

Banning, CA 92220

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s

programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Scott Clark

MTC-00032450

From: William Hoesen Sr

To: Ms. Renata Hesse

Date: 1/9/02 11:47am
Subject: Microsoft Settlement
William Hoesen Sr

1330 Meadowknoll

San Antonio, Tx 78227
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking

effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

William H Hoesen Sr

MTC-00032451

From: Christine Amirault

To: Ms. Renata Hesse

Date: 1/9/02  12:04pm
Subject: Microsoft Settlement
Christine Amirault

106 Sprucewood Court
Bonaire, GA 31005-3017
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.
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Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Christine B. Amirault

MTC-00032452

From: Emmett Williams

To: Ms. Renata Hesse

Date: 1/9/02 12:05pm
Subject: Microsoft Settlement
Emmett Williams

1459 East Park Place
Chicago, I1 60637-1855

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to

submit the revised proposed Final Judgment
to the U.S. District Court without change.
Sincerely,
Emmett Williams

MTC-00032453

From: Joseph Parrish

To: Ms. Renata Hesse

Date: 1/9/02  12:06pm
Subject: Microsoft Settlement
Joseph Parrish

1417 Starboard Ct.

Orange Park, FL 32003-7268
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
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competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Joseph W. Parish

MTC-00032454

From: Mark Nielsen

To: Microsoft ATR

Date: 1/9/02  12:06pm

Subject: The current settlement with
MicroSoft is bad for competition and for
the nation

Hello!

MicroSoft is evil. That is a given. Given all
the lies they have said in court over the
years, you cannot trust anythng they say.
Thus, how can you trust the settlement?

MicroSoft was probably going to give 1
billion dollars to schools anyways. Then the
settlement says they have to, which doesn’t
make any sense, because they were probably
going to do it anyways. MicroSoft has always
tried to grab the educational institutions,
because when people graduate from high
school or college, they will stick with the
software they know.

Thus:

1. They were already going to do it
anyways.

2. It inteferes with Apple’s ability to
compete in the education market.

MicroSoft is entirely evil and I would
prefer, be destroyed. I would like to see it get
destroyed under a competitive market, rather
than physcial force. I like to win my battles
fairly. Given the current republican
administration, please do what makes the
most sense for a competitive market, which
you should understand since you are
republican, and just don’t so stuff that
benefits the rich fat republicans/corporations
who have no regard for our nation, just their
pocketbook. I want business to thrive for
those who deserve it, not those who are able
to bribe/lie/cheat/steal their way into power
because they have a lot fo money.

Thanks!

Mark

MTC-00032455

From: John Schuck

To: Ms. Renata Hesse

Date: 1/9/02  12:08 pm
Subject: Microsoft Settlement
John Schuck

P.O. Box 1516

North Conway, NH 03860
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOYJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own. Competitors also
benefit from the provision that frees up
computer manufacturers to disable or
uninstall any Microsoft application or
element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.Most
importantly, this settlement is fair to the
computer users and consumers of America,
on whose behalf the lawsuit was allegedly
filed. Consumers will be able to select a
variety of pre-installed software on their
computers. It will also be easier to substitute
competitors’ products after purchase as well.

The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.This case was supposedly brought
on behalf of American consumers. We have
paid the price of litigation through our taxes.
Our investment portfolios have taken a hard
hit during this battle, and now more than
ever, the country needs the economic
stability this settlement can provide. This
settlement is in the public interest, and I urge
the DOJ to submit the revised proposed Final
Judgment to the U.S. District Court without
change.

Sincerely,

John Schuck

MTC-00032456
From: Marian Hirsh

To: Ms. Renata Hesse

Date: 1/9/02 12:16pm
Subject: Microsoft Settlement
Marian Hirsh

96000 Overseas Hwy. F-9
Key Largo, FL 33037

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
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the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Marian Hirsh

MTC-00032457

From: Raymon Brown

To: Ms. Renata Hesse

Date: 1/9/02 12:31pm
Subject: Microsoft Settlement
Raymon Brown

790 Abbott Rd

Lexington, KY 40502-2930
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of

America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Raymon W Brown

MTC-00032458

From: Richard Graves

To: Ms. Renata Hesse

Date: 1/9/02 12:33pm
Subject: Microsoft Settlement
Richard Graves

125 Wildflower Lane
Chillicothe, OH 45601-4092
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any

Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Richard E. Graves

MTC-00032459

From: Keith Gallup

To: Ms. Renata Hesse

Date: 1/9/02 12:33pm
Subject: Microsoft Settlement
Keith Gallup

1707 Brandenbery Dr.

Surfside Beach, SC 29575-5478
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.
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The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Keith Gallup

MTC-00032460

From: Michael MacArthur
To: Ms. Renata Hesse

Date: 1/9/02 12:42pm
Subject: Microsoft Settlement
Michael MacArthur

4720 Chevy Chase Dr. #406
Chevy Chase, MD 20815
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs

and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Michael K. MacArthur

MTC-00032461

From: Fred Reich

To: Ms. Renata Hesse

Date: 1/9/02 12:42pm

Subject: Microsoft Settlement

Fred Reich

718 Danville Circle

Melbourne, FL 32904

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division

601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,
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Fred Reich

MTC-00032462

From: Frederick Hoover

To: Ms. Renata Hesse

Date: 1/9/02  12:43pm
Subject: Microsoft Settlement
Frederick Hoover

106 Miller Avenue
Sayreville, NJ 08872-1378
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which

will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Gourt without change.

Sincerely,

Frederick M. Hoover

MTC-00032464

From: William Bryant

To: Ms. Renata Hesse

Date: 1/9/02 12:50pm
Subject: Microsoft Settlement
William Bryant

6681 Gasparilla Pines Blvd
Englewood, F1 34224

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for

the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely, Bill Bryant

W.P. Bryant, Jr.

MTC-00032465

From: jerry ellis

To: Ms. Renata Hesse

Date: 1/9/02  12:58pm
Subject: Microsoft Settlement
jerry ellis

180 NE IZETT ST. #A1

Oak Harbor, wa 98277
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
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programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

jerry ellis

MTC-00032466

From: Donald Slater

To: Ms. Renata Hesse

Date: 1/9/02  12:59pm
Subject: Microsoft Settlement
Donald Slater

250 Galesburg Dr.
Lawrenceville, GA 30044
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this

agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Donald Slater

MTC-00032467

From: Kenneth Golden

To: Ms. Renata Hesse

Date: 1/9/02 1:02pm
Subject: Microsoft Settlement
Kenneth Golden

1612 Harvard Woods Dr.2810
Brandon , F1 33511-2095
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Kenneth Golden

MTC-00032468

From: gandamartin
To: Microsoft ATR
Date: 1/9/02  1:08pm
Subject: Microsoft Settlement

As two tax-paying citizens, we believe that
the resources of the Justice Dept can be put
to better use than pursuing Microsoft.
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Thank you,
Mr & Mrs Gene Martin

MTC-00032469

From: George Klages

To: Ms. Renata Hesse

Date: 1/9/02  1:08pm
Subject: Microsoft Settlement
George Klages

Rt 1 Box 1680

Fresno, TX 77545

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and

software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

George Klages

MTC-00032470

From: Dorothy Dixon

To: Ms. Renata Hesse

Date: 1/9/02 1:11pm
Subject: Microsoft Settlement
Dorothy Dixon

3005 Cottonwood Court
Rowlett, TX 75088-5656
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a

Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Dorothy Dixon

MTC-00032471

From: James Feild

To: Ms. Renata Hesse

Date: 1/9/02  1:17pm
Subject: Microsoft Settlement
James Feild

2240 Sharon Rd

Menlo Park, CA 94025
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
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providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

J. David Feild

MTC-00032473

From: pankavichjm

To: Microsoft ATR

Date: 1/9/02 1:28pm
Subject: Microsoft Settlement

I believe that the it is in the public interest
to settle with the Microsoft litigation.
Personally, I find it hard to see how they
were in violation at all. As far as I am
concerned I always had the choice of using
them or not.

However, I do believe that AOL is in some
kind of violation in this respect. Whenever I
load a program that also offers AOL I refuse
the AOL but no matter I still get their
program on my screen and it does start to
load. T also think that they are in violation
when they include free programs in cereals,
etc. and send them through the mail. They
are bordering on being a nuisance.

Joan M. Pankavich

MTC-00032474

From: James Franke

To: Ms. Renata Hesse

Date: 1/9/02  1:30pm
Subject: Microsoft Settlement
James Franke

238 Kilkenny Court

Ann Arbor, MI 48103
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to

submit the revised proposed Final Judgment
to the U.S. District Court without change.
Sincerely,
James A. Franke

MTC-00032475

From: Mervin Waed

To: Ms. Renata Hesse

Date: 1/9/02  2:06pm
Subject: Microsoft Settlement
Mervin Waed

1 Margate Ct.

Lewes, DE 19958

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute



Federal Register/Vol. 67, No. 86/Friday, May 3,

2002 / Notices 29829

competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Mervin C. Ward

MTC-00032476

From: W.Lawrence Kimber

To: Microsoft Settlement

Date: 1/9/02  2:09pm

Subject: Microsoft Settlement
W.Lawrence Kimber

106 Elmwood Ave.

East Aurora, NY 14052-2612
January 9, 2002

Microsoft Settlement

U.S. Department of Justice-Antitrust Division
950 Pennsylvania Avenue, NW
Washington, DC 20530

Dear Microsoft Settlement:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry.

It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation.

Competition means creating better goods
and offering superior services to consumers.
With government out of the business of
stifling progress and tying the hands of
corporations, consumers—rather than
bureaucrats and judges—will once again pick
the winners and losers on Wall Street. With
the reins off the high-tech industry, more
entrepreneurs will be encouraged to create
new and competitive products and
technologies. Thank you for this opportunity
to share my views.

Sincerely,

W.Lawrence Kimber

MTC-00032477

From: porium.net@wolverine.
capwiz.com@inetgw

To: Ms. Renata Hesse

Date: 1/9/02 2:12pm

Subject: Microsoft Settlement

ALBERT HUDDY

3100 POINT CLEAR DR.

TEGA CAY, SC 29708

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,
ALBERT D. HUDDY

MTC-00032478

From: Gregory Schopf

To: Ms. Renata Hesse

Date: 1/9/02  2:16pm
Subject: Microsoft Settlement
Gregory Schopf

1096 Lincoln Ave
Fennimore, Wi 53809
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
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original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Gregory Schopf

MTC-00032479

From: Carol Iossa

To: Ms. Renata Hesse

Date: 1/9/02 2:19pm
Subject: Microsoft Settlement
Carol Iossa

R.R. 1 Box 3130

Jonesport, ME 04649-9709
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee

will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Gourt without change.

Sincerely,

Carol H. Iossa

MTC-00032480

From: John Oubre
To: Ms. Renata Hesse
Date: 1/9/02 2:21pm
Subject: Microsoft Settlement
John Qubre
3721 Sleepy Hollow Lane
Port St. Lucie, FL 34952
January 9, 2002
Ms. Renata Hesse
U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse: I would like to express my
support for the revised proposed Final
Judgment in the U.S. v. Microsoft case. This
lengthy litigation has cost my fellow
taxpayers and me more than $35 million, and
after reviewing the terms of this Judgment,
final approval is clearly in the public
interest. Perhaps of greatest benefit to the
American people, the Department of Justice
(DOYJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs

compatible with their own. Competitors also
benefit from the provision that frees up
computer manufacturers to disable or
uninstall any Microsoft application or
element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.Most
importantly, this settlement is fair to the
computer users and consumers of America,
on whose behalf the lawsuit was allegedly
filed. Consumers will be able to select a
variety of pre-installed software on their
computers. It will also be easier to substitute
competitors’ products after purchase as well.

The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.This case was supposedly brought
on behalf of American consumers. We have
paid the price of litigation through our taxes.
Our investment portfolios have taken a hard
hit during this battle, and now more than
ever, the country needs the economic
stability this settlement can provide. This
settlement is in the public interest, and I urge
the DOJ to submit the revised proposed Final
Judgment to the U.S. District Court without
change.

Sincerely,

John B. Oubre

MTC-00032481

From: Jacilyn Cox

To: Ms. Renata Hesse

Date: 1/9/02 2:35pm
Subject: Microsoft Settlement
Jacilyn Cox

6177 S.R. 258 S.W.
Newcomerstown, OH 43832
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
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continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Jacilyn Cox

MTC-00032482

From: Michael Burke

To: Ms. Renata Hesse

Date: 1/9/02  2:52pm

Subject: Microsoft Settlement
Michael Burke

P. O. Box 2624

Grand Junction, CO 81502—-2624
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and

the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Michael Burke

MTC-00032483

From: Mike Welling

To: Ms. Renata Hesse

Date: 1/9/02  3:00pm
Subject: Microsoft Settlement
Mike Welling

2208 Pennington Dr.
Arlington, TX 76014—3512
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.
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Sincerely,
Mike Welling

MTC-00032484

From: Martin Spielman

To: Ms. Renata Hesse

Date: 1/9/02  3:17pm
Subject: Microsoft Settlement
Martin Spielman

8 Monaghan Road

Edison, NJ 08817—4122
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the

original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Martin ] Spielman

MTC-00032485

From: James Carpenter

To: Ms. Renata Hesse

Date: 1/9/02 3:19pm
Subject: Microsoft Settlement
James Carpenter

4922 Del Rio Trl

Wichita Falls, TX 76310-1431
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee

will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

James A. Carpenter, Jr.

MTC-00032486

From: Barbara Robken

To: Ms. Renata Hesse

Date: 1/9/02  3:20pm
Subject: Microsoft Settlement
Barbara Robken

2800 Andover Ave

Midland, TX 79705-3201
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
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programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Barbara Robken

MTC-00032487

From: HUGH M. FLYNN

To: Ms. Renata Hesse

Date: 1/9/02  3:22 pm
Subject: Microsoft Settlement
HUGH M. FLYNN

3849 Lucas Ct.

Simi Valley, CA 93063
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking

effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

HUGH M. FLYNN

MTC-00032488

From: Donald Horneff

To: Ms. Renata Hesse

Date: 1/9/02 3:35 pm
Subject: Microsoft Settlement
Donald Horneff

606 State St

Tama, IA 52339-1927
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Don Horneff

MTC-00032490

From: Donald Leui

To: Ms. Renata Hesse

Date: 1/9/02 3:43pm
Subject: Microsoft Settlement
Donald Leui

HC 1 Box 55

Martin, SD 57551
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January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to

submit the revised proposed Final Judgment
to the U.S. District Court without change.
Sincerely,
Donald Leui

MTC-00032491

From: Eileen Flynn

To: Ms. Renata Hesse

Date: 1/9/02 3:48 pm
Subject: Microsoft Settlement
Eileen Flynn

411 Seventh Ave

Indialantic, FL 32903—4337
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after

purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Eileen Flynn

MTC-00032492

From: Roger Daigger

To: Ms. Renata Hesse

Date: 1/9/02 3:58pm
Subject: Microsoft Settlement
Roger Daigger

15814 Stagecoach Rd.
Magnolia, , Tx 77355

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
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an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Roger & Dolores Daigger

MTC-00032493

From: Vivienne Erk

To: Ms. Renata Hesse

Date: 1/9/02  4:14pm
Subject: Microsoft Settlement
Vivienne Erk

878 Macopin Road

West Milford, NJ 07480
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service

providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Vivienne Erk

MTC-00032494

From: Cliff Cofer

To: Ms. Renata Hesse

Date: 1/9/02 4:19pm

Subject: Microsoft Settlement
Cliff Cofer

726 8th Street

West Des Moines, IA 50265-3636
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties

worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Cliff Cofer

MTC-00032495

From: Richard Taylor

To: Ms. Renata Hesse

Date: 1/9/02  4:36pm
Subject: Microsoft Settlement
Richard Taylor

4620 Tincher Road

Indy, IN 46221-3778

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
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this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Richard L. Taylor

MTC-00032496

From: Victoria Manes

To: Ms. Renata Hesse

Date: 1/9/02 4:46pm
Subject: Microsoft Settlement
Victoria Manes

2528 N Champlain Ave

Tempe, AZ 85281

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in

the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.
Sincerely,
Victoria Manes

MTC-00032497

From: Victoria Manes

To: Ms. Renata Hesse

Date: 1/9/02 4:46pm
Subject: Microsoft Settlement
Victoria Manes

2528 N Champlain Ave
Tempe, AZ 85281

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
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purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Victoria Manes

MTC-00032498

From: Joan Walsh

To: Ms. Renata Hesse

Date: 1/9/02 4:57pm
Subject: Microsoft Settlement
Joan Walsh

5459 E 4th St

Long Beach, CA 90814-1925
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee

will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement. This case was supposedly
brought on behalf of American consumers.
We have paid the price of litigation through
our taxes. Our investment portfolios have
taken a hard hit during this battle, and now
more than ever, the country needs the
economic stability this settlement can
provide. This settlement is in the public
interest, and I urge the DOJ to submit the
revised proposed Final Judgment to the U.S.
District Court without change.

Sincerely,

Joan Allen Walsh

MTC-00032499

From: Felix Knebel

To: Ms. Renata Hesse

Date: 1/9/02 5:03pm
Subject: Microsoft Settlement
Felix Knebel

17264 Tam O’Shanter Dr.
Poway, CA 92064—-1323
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s

programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Felix Knebel, Jr.

MTC-00032501

From: Ralph Hudson

To: Ms. Renata Hesse

Date: 1/9/02 5:25pm
Subject: Microsoft Settlement
Ralph Hudson

116 Jordan Circle

Garner, NC 27529-7953
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
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effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Ralph Hudson

MTC-00032502

From: Jim Poulton

To: Microsoft ATR

Date: 1/9/02 5:38pm

Subject: Retired USAF SWBell union
memeber & MS Stockholder

Is our government stupid?

Quit screwing with the brightest light in
our economy.

If any other nation in the world had
Microsoft in their country they would back
them to the limit. Only because our country
allows foreign lobbyists and because we have
so many other multi-national companies
bribing our officials do we have this problem.
Support the USA and our workers and
KNOCK IT OFF!

James Poulton

USAF (retired) MSgt

214-902-8996

MTC-00032503

From: Robert Arnold Isley
To: Ms. Renata Hesse

Date: 1/9/02 5:46pm
Subject: Microsoft Settlement
Robert Arnold Isley

2500 Bangor Ct

Snellville, GA 30078

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own. Competitors also
benefit from the provision that frees up
computer manufacturers to disable or
uninstall any Microsoft application or
element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid

the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

R. Arnold Isley

MTC-00032504

From: Steven Brown

To: Ms. Renata Hesse

Date: 1/9/02  6:05pm
Subject: Microsoft Settlement
Steven Brown

504 Sleepy Meadow Drive
MOUNT VERNON, mo 65712
January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
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America, on whose behalf the lawsuit was
allegedly filed.

Consumers will be able to select a variety
of pre-installed software on their computers.
It will also be easier to substitute
competitors’ products after purchase as well.
The Judgment even covers issues and
software that were not part of the original
lawsuit, such as Windows XP, which will
have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Steven Brown

MTC-00032505

From: Howard George

To: Ms. Renata Hesse

Date: 1/9/02 6:07pm
Subject: Microsoft Settlement
Howard George

5305 Water Point Drive
Memphis, tn 38141

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any

Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Howard George

MTC-00032506

From: Charles Boyette

To: Ms. Renata Hesse

Date: 1/9/02  6:36pm
Subject: Microsoft Settlement
Charles Boyette

274 Steens Road

Steens, MS 39766

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,

the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Charles E. Boyette

MTC-00032507

From: MR.AND MRS.ROBERT NELSON
To: Ms. Renata Hesse

Date: 1/9/02  6:38pm

Subject: Microsoft Settlement

MR.AND MRS.ROBERT NELSON

7582 HICKAM AVE.

LAS VEGAS, NV 89129

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
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noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

NELSON,ROBERT H. AND MARY L.

MTC-00032508

From: Jahorlick@cs.com@inetgw
To: Microsoft ATR

Date: 1/9/02  7:33pm

Subject: Microsoft Settlement

To whom it may concern.

I generally do not write E-mails on the
behalf of big business. But I find this whole
Microsoft saga disturbing. I do not agree with
the idea that Microsoft should be punished
or broken up. I think that Microsoft is an
industry leader, in part because of its
aggressive and forward thinking business
practices, vital for competition in a very
competitive market. I for one am thankful for

what Microsoft has done. I think that the
tremendous advances in computer
technology can be attributed to Microsoft.

I can assure you that if another company
comes out with a product that I read about
or try and find it that I like it better than
Microsoft’s version, I would certainly buy the
product that I liked.

If Microsoft feels that this latest judgment
is fair, then I would have to agree.

Thank you for your time. John Horlick

MTC-00032509

From: Edward Evanko

To: Ms. Renata Hesse

Date: 1/9/02 8:33pm
Subject: Microsoft Settlement
Edward Evanko

1885 Military Ave

Seaside, CA 93955

January 9, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of

America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Edward P. Evanko

MTC-00032510

From: Raymond Bauer

To: Ms. Renata Hesse

Date: 1/9/02  9:14pm
Subject: Microsoft Settlement
Raymond Bauer

13763 Eureka Drive

Magalia, CA 95954

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
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operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Dr. Raymond Bauer

MTC-00032511

From: Robert & June Stone

To: Ms. Renata Hesse

Date: 1/9/02 9:18pm

Subject: Microsoft Settlement
Robert & June Stone

28120 Avenida Maravilla
Cathedral City, CA 92234-3771
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,

the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Robert & June Stone

MTC-00032512

From: John Green

To: Ms. Renata Hesse

Date: 1/9/02 9:40pm
Subject: Microsoft Settlement
John Green

2125 Elanita Dr.

San Pedro, CA 90732-4433
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,

including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

John Green

MTC-00032513

From: mercury@crossroadz.com.au@inetgw
To: Microsoft ATR
Date: 1/10/02 1:10am
Subject: Microsoft Settlement
The proposed settlement of the M$ anti
trust action represents a complete failure of
the current laws to protect consumers &
ensure a level playing field for competition.
Microsoft failed to abide by the origonal
judgement against them, has clearly
continued their anti competitive behaviour
and has now taken that behaviour to even
higher levels with the release of Windows
XP.
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The issues with XP are far wider & more
serious than any previous behaviour & this
behaviour is apparently now being condoned
by this settlement which provides M$ with
a platform to further promote their products
over any alternatives.

Within Australia the pricing issues alone
are beyond belief. US Court evidence
indicated 50% overcharging of consumers,
with exchange rates taken into account the
overcharging in Australia has been 200% and
now with XP, the removal of Domain login
from the basic/home version of the operating
system, small business will be forced to move
from a $A400 operating system to an $A660
operating system. Some 80% of small
business is affected & the cost worldwide
will run into $USBillions. The pricing of the
MS$ component of any PC price has risen in
a market of dramatically increasing volumes,
the opposite of normal market behaviour
where shipment volumes increase.

This has been possible due to the
monopoly position. In some cases the M$
component is now 50% of PC manufacturing
Price. There is also an element of using US
PC manufacturers to engage in product
dumping into the international market to the
detriment of international PC assemblers.
The court evidence indicates some US
manufacturers purchased NT4 Operating
System at $US20 where local manufaturers in
Australia were being charged $A320
(3US160) The schools concerned could
utilise free open source software rather than
waste money on M$ software & thus free up
resources for additional hardware or teaching
resources.

Throughout the current case M$ has been
clearly in contempt of the courts in their
actions which have been designed to ensure
that it was not possible to recall or change
products in the field with the browser (as
distinct from the HTML rendering engine &
communications utilities) embedded in the
Operating Systems. The W98SE & Windows
ME releases along with various Browser
updates have been dubbed “The DOJ
releases’”” with good reason. This case has
been a classic example of how a Corporation
can use delaying tactics in the courts to their
advantage & profit from those tactics.

This proposal for settlement should be
withdrawn and a regime which ensures an
open standards interface approach is adopted
with full disclosure of all API’s for
application services & network services put
in it’s place. Penalties which reflect the
magnitude of the crime and recover the
revenue improperly gained by M$ during the
case should also be put in place In addition
to the above a public list of areas in which
people believe M$ has/is acting improperly
should be initiated. There are numerous
areas in which this has been the case & the
current case has only brushed the surface. A
public list/discussion board is the only way
in which the technical details of how M$ has
acted anticompetitively will ever be fully
disclosed or determined.

Competition law will not be treated with
any respect by Corporations unless this
settlement is revised

Wayne Carruthers

MTC-00032514
From: Francis Bittel

To: Ms. Renata Hesse

Date: 1/10/02 4:50am
Subject: Microsoft Settlement
Francis Bittel

2471 Jennifer Drive

Poland, Oh 44514

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid

the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Francis J Bittel

MTC-00032515

From: Tom Friedman

To: Ms. Renata Hesse

Date: 1/10/02  5:19am

Subject: Microsoft Settlement
Tom Friedman

25 Whispering Spring Dr.
Pisgah Forest, , NC 28768-9502
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of



Federal Register/Vol. 67, No. 86/Friday, May 3, 2002/ Notices

29843

America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Tom Friedman

MTC-00032516

From: Bob White

To: Ms. Renata Hesse

Date: 1/10/02 5:25am
Subject: Microsoft Settlement
Bob White

9774 Hidden Cross

San Antonio, TX 78250—4817
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.

In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Bob White

MTC-00032517

From: Christopher Perdue
To: Ms. Renata Hesse

Date: 1/10/02 5:36am
Subject: Microsoft Settlement

Christopher Perdue

1509 Carmel Road

Charlotte, NC 28226-5013

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust
Division

601 D Street NW, Suite 1200

Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,

the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Christopher Perdue

MTC-00032518

From: Kevin Sipes

To: Ms. Renata Hesse

Date: 1/10/02  6:08am
Subject: Microsoft Settlement
Kevin Sipes

2602 camarie Ave

Midland, TX 79705

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
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including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Kevin Sipes

MTC-00032519

From: George F Kovacs
To: Ms. Renata Hesse
Date: 1/10/02 6:25am
Subject: Microsoft Settlement
George F Kovacs
255 E. Baltimore St.
Taneytown, MD 21787-2235
January 10, 2002
Ms. Renata Hesse
U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

gfkovacs@hotmail.com

MTC-00032520
From: Rick Rund

To: Ms. Renata Hesse

Date: 1/10/02  6:36am
Subject: Microsoft Settlement
Rick Rund

POB 1409 260 No. Gulling
Portola, Ca 96122-1409
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
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the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Rick Rund

MTC-00032521

From: Diane Sosebeee

To: Ms. Renata Hesse

Date: 1/10/02  7:03am
Subject: Microsoft Settlement
Diane Sosebeee

103 McMillan St.

Evergreen, AL 36401

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of

America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Diane S. Sosebee

MTC-00032522

From: Mike Strain

To: Ms. Renata Hesse

Date: 1/10/02 7:27am
Subject: Microsoft Settlement
Mike Strain

30665 Old Hwy 395
Escondido, ca 92026

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application

or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Mike Strain

MTC-00032523

From: Tracy Stone

To: Ms. Renata Hesse

Date: 1/10/02 7:35am
Subject: Microsoft Settlement
Tracy Stone

101 Savannah Drive
Matthews, NC 28105-6539
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
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the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Tracy Stone

MTC-00032524

From: David Zickefoose

To: Ms. Renata Hesse

Date: 1/10/02  7:52am
Subject: Microsoft Settlement
David Zickefoose

10314 Washington Drive
Omaha, NE 68127

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,

including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

David C. Zickefoose

MTC-00032526

From: Delmonte, Tom
To: Microsoft ATR
Date: 1/10/02 8:18am

First of all thank you for allowing us to
voice our concerns.

My main focus is the pattern that Microsoft
has exhibited over the 15 years that I have
been involved in the IT arena.

The first negative experience was one
which happened with a company called
Stacker, in which it was proved that
Microsoft had illegally used their file
compression scheme, by the time the issue

was settled the company no longer was
viable and in fact is no longer in existence.

The next example is the competition
between Microsoft and Netscape and how in
a variety of actions which I am sure you are
familiar made the company loose most of it’s
relevance in the PC arena, it still has a
presence in the Linux arena, but that may
change as well depending on how Microsoft
handles that or is allowed to handle that
arena in the future.

The main problem I see is one of ethical
behavior, they do push the limits and go
beyond as in the Stacker case in every area
that they see is important, and one may think
that this is how business is done, the stronger
survive. But when it is at the cost of
innovation by individuals or small concerns,
which Microsoft is eliminating more and
more due to it’s size and influence, I think
that the American public and entrepreneurs
have lost incredible opportunities due to
what I consider predatory behavior.

The level of excitement due to
opportunities available to individuals in the
1980’s was palpable across the whole Silicon
Valley in which I worked at the time, as the
1990’s approached this level of
entrepreneurship decreased steadily.

Some of it is due to the maturing of the
industry, some of it due to standardization all
of which are good. But much of it has to do
with Microsoft getting involved in so many
areas of the personal computer arena that it
left less and less space for the smaller less
financially endowed institutions to
contribute to the progress of a field that still
has wonderful opportunities if this level of
entrepreneurship is allowed to flourish again.

Unfortunately much of this has been
squelched in the US, but with the arrival of
Linux and what it can contribute and has
contributed from many areas across the globe
there is some activity in this entrepreneur-
friendly environment that has received a lot
of focus in the last couple of years.

I would suggest that the American
technologists would be much more interested
in putting an effort again into the IT arena
if a more favorable environment was fostered
by curtailing some of the more obvious
actions that Microsoft has taken, and I am
sure that that venture capitalists would
support this effort since the rewards are still
very high.

What I would suggest is to split the
company into separate entities in all senses,
applications and operating systems are two of
the ones that have been suggested.

And if Microsoft wants to enter a new
arena in the computer industry (and that has
to be based on a well-defined criteria) then
the amount of money they can put in that
concern cannot be more than the best
financed institution that is already present in
that arena. If none are in existence a criteria
for that has to be established as well, so that
other can compete on equal footing.

Once that concern is established Microsoft
cannot contribute any further funds,
otherwise it would perpetually be competing
in an arena even it’s efforts were not
successful, creating an artificial concern and
hampering competitiveness.

If the company failed they should not be
permitted to enter that arena for a pre-
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specified amount of time, to allow those who
had good ideas to flourish without the
annoyance of having another company
artificially affecting the competitive
environment to that specific arena.

I understand that this may have a short-
term (1-2 years) effect on the economy, but
the long-term effects would be a healthy,
creative, growing and dominating industry
for the US.

Tom Delmonte

WorldCom—Revenue & Segment Reporting

E-mail: tom.delmonte@wcom.com

Voice: (719) 535—-1562

vnet: 622-1562

MTC-00032527

From: Michelle Alley

To: Ms. Renata Hesse

Date: 1/10/02 9:16am
Subject: Microsoft Settlement
Michelle Alley

27720 Riverwalk Way

Bonita Springs, FL 34134
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of

Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Michelle Alley

MTC-00032528

From: Robert Nuzum

To: Ms. Renata Hesse

Date: 1/10/02 9:26am
Subject: Microsoft Settlement
Robert Nuzum

2236 Gulf to Bay Blvd. #332
Clearwater, fl 33765

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s

programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Robert Nuzum

MTC-00032529

From: Sam Heath

To: Microsoft ATR

Date: 1/10/02  9:58am

Subject: Microsoft settlement

It is definitely time to put a stop to this
nonsense about Microsoft!

Sam Heath

dheath@lightspeed.net

MTC-00032530

From: Pat Suter

To: Ms. Renata Hesse

Date: 1/10/02 10:18am
Subject: Microsoft Settlement
Pat Suter

30 West Gibbons St.

Linden, NJ 07036—4052
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
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and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted. The terms of the settlement offer
a fair resolution for all sides of this case: the
DOJ, the states, Microsoft, competitors,
consumers and taxpayers. Microsoft will not
be broken up and will be able to continue to
innovate and provide new software and
products. Software developers and Internet
service providers (ISPs), including
competitors, will have unprecedented access
to Microsoft’s programming language and
thus will be able to make Microsoft programs
compatible with their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Pat Suter

MTC-00032531

From: Thomas E. Strickland
To: Microsoft ATR
Date: 1/10/02 10:30am
Subject: Microsoft Settlement
Putting this Reno farce behind us is long
overdue.

MTC-00032532

From: Milton Becker
To: Ms. Renata Hesse
Date: 1/10/02 11:01lam

Subject: Microsoft Settlement

Milton Becker

335 Schooner Ave

Edgewater, F1 32141

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit

during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Milton A Becker

MTC-00032533

From: Francis Johnson

To: Microsoft ATR

Date: 1/10/02 11:11lam
Subject: Microsoft settlement

I have tried to follow the Microsoft case as
much as possible and I am appalled with the
DoJ for settling that easily. the law states that
Microsoft broke the law, why does the
punishment not fit the crime. As an
individual on the street I start drawing my
own conclusions. Did Microsoft pay off
somebody etc? When IBM was found guilty
of monopoly, they were dealt with
accordingly and they could not profit from
their business.

When Southwestern Bell (I forget what it
was called) was a monopoly, it was dealt
with too Why is the Do]J afraid of dealing
with Microsoft. Wrong is wrong.

The proposed settlement is an insult to the
“poor under privileged schools.” I could
understand if Microsoft offered to make all
these schools top of the art with new
technology/hardware etc. But to offer
outdated hardware/software!, all they are
doing is using the schools as trash cans,
because they have nowhere to put their junk.
“give it to them under privileged schools,
they should be grateful”, and the worst part
the DoJ accepted this. This is the United
States for pete’s sake. we are supposed to
offer justice for all. Stop this atrocious
settlement.

I use Windows software on my pc and I
appreciate the software, it is good and to
most extent reliable and easy to use (if you
know what you are doing). But I do not think
that should get Microsoft special favors/
treatment. DoJ act like a department of Justice
and not like somebody’s lacky.

You read almost everyday that Microsoft is
doing something bad here or there. This will
continue until someone says ‘“The Buck
Stops Here Microsoft, enough is enough”. A
good example is a simple poll. They tried to
rig a poll so that it looks like people want
Microsoft, having people voting multiple
times , how low can a company go to wipe
out competition. Microsft cannot stand that
people like something else other than
Microsoft, they are now like dictator
governments ““Its our way or noones”.

DoJ clean up your act and do the right
thing.

THANK YOU

FRANCIS

CC:xau99@yahoo.com@inetgw

MTC-00032534

From: EVAN LEE
To: microsoft.atr
Date: 1/10/02 12:13pm
Subject: Microsoft Settlement
DOJ Anti-Trust Division:
I am deeply troubled by the recent DOJ
decision to settle the anti-trust case against
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Microsoft. Guilty or not, Microsoft is the
most dominating presence in the operating
system and the software market today. For
years they have bought out or pushed out
competition not by superioriety of the
software, but by money and lawyers.

Microsoft does not promote fair
competetion, their goal seem to be eliminate
all competetion. Every new technology or
company comes up with new and cheaper
ways that benefits customers have been
targed by Microsoft as enemies. I do not
believe behaviors such as this will be curbed
by this settlement, if anything else this gives
Microsoft more confidence to destroy their
competitors, because what’s the worst that
will happen? a slap on the hand to microsoft.

What will this settlment accomplish? by
making microsoft providing computers to
poor schools in the country? How will this
punish microsoft? All they have to do is buy
in mass quantity refurbished computers
which manufactures are gladly to get rid of.
The software of course will be windows. This
will not punish microsoft, instead it helps
them breaking in to previously Mac
dominated education market share. This
settlement is not punishing Microsoft, it is
helping them gaining publicity and market
share.

It is amazing to me that this cased started
hard and heavy in the late 90s when
microsoft had no presence in washington. but
it ended with less of a whimper after
microsoft dumped millions if not billions of
dollars in to washington’s political arena. I
believe this is the wrong decision by the DOJ
to settle with Microsoft, and their monopoly
will only get worse... I fear the day that
Microsoft conquers all.

Evan Lee

Disturbed Computer User

MTC-00032536

From: Marty French

To: Ms. Renata Hesse

Date: 1/10/02 12:28pm
Subject: Microsoft Settlement
Marty French

2300 Bristol Dr.

Carrollton, Tx 75006

January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this

agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Marty French

MTC-00032537

From: Byron Major

To: Microsoft ATR
Date: 1/10/02 1:08pm
Subject: Microsoft

Attorney General John Ashcroft,

I support the settlement of the Microsoft
Suit. As a person who works in the computer
industry, I would encourage this settlement.

V/R Byron K. Major

MTC-00032538

From: Paul Hilliar
To: Ms. Renata B. Heese
Date: 1/10/02 2:01pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of

Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorney’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Paul Hilliar

2511 17th St. NW

Washington, DC 20009-2801

CC: Citizens for a Sound Economy

MTC-00032539

From: RTPaeschke@aol.com@inetgw
To: Microsoft ATR
Date: 1/10/02 2:13pm
Subject: Microsoft Settlement

I don’t believe the public is served when
judicial oversite or legislation is made to
stiffle companies that create technology to
the degree that Microsoft has. The main
reason we have this predicament in my
opinion, is that “weakened’” competitors like
AOL, SUN Micro, et.al., and their legal teams
purposly sought remedy through the courts
as a viable competitive marketing tactic.
Unfortunately for the consumer, these “do-
gooders” have influenced the justice system
to prosecute Microsoft for being successful.
The band-wagon effect in this is huge with
lobyists, lawyers and those “weakened”
competitors all reaping employment and
huge sums of money. And then there is
Microsoft, trying to exist by selling what we
all agree are a great series of products
addressing consumer preferences and
providing what the market demands, and
being punished for being successful at it.
RTP.

MTC-00032540

From: Erick Gustafson
To: Ms. Renata B. Heese
Date: 1/10/02 2:13pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
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Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Erick Gustafson

910 Constitution Avenue, NE

Washington, DC 20002-6202

CC: Citizens for a Sound Economy

MTC-00032541

From: Bob Walker

To: Ms. Renata B. Heese

Date: 1/10/02 2:15pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their

products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Bob Walker

420 Seward Sq. SE

Washington, DC 20003-1112

CC: Citizens for a Sound Economy

MTC-00032542

From: Ross Marzolf

To: Ms. Renata B. Heese

Date: 1/10/02 2:17pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ross Marzolf

419 19th Avenue E., #6

Seattle, WA 98112-5344

CC: Gitizens for a Sound Economy

MTC-00032543

From: Jennifer Hamann

To: Ms. Renata B. Heese

Date: 1/10/02  2:20pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from. As you are well aware,
members of Citizens for a Sound Economy
have been unrelenting in our opposition to
the federal government’s antitrust case
against Microsoft. For nearly 3 years, activists
like myself have called, emailed, visited, and
sent letters to the U.S. Department of Justice
and to state attorneys’ general offices
explaining that Microsoft’s actions did not
harm consumers, but provided them with
great benefits by lowering the cost and
increasing the availability of software
products. We have stressed that Microsoft is
a pioneer in the high-technology market and
that their products increased our familiarity
with the Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jennifer Hamann

5891 1st Street, North

Arlington, VA 22203-1101

CC: Citizens for a Sound Economy

MTC-00032544

From: Bud Thomas

To: Ms. Renata B. Heese

Date: 1/10/02 2:26pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Bud Thomas

6 Edward Dr

Orchard Park, NY 14127-3957
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CC: Citizens for a Sound Economy

MTC-00032545

From: Rob Jordan

To: Ms. Renata B. Heese

Date: 1/10/02  2:34pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Rob Jordan

1301 S. Monroe St.

Arlington, VA 22204—4220

CC: Citizens for a Sound Economy

MTC-00032546

From: Andrew Smith

To: Ms. Renata B. Heese

Date: 1/10/02 2:36pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Andrew Smith

1953 Columbia Pike, Apt. 42

Arlington, VA 22204-6149

CC: Citizens for a Sound Economy

MTC-00032547

From: Andrew McElroy

To: Ms. Renata B. Heese

Date: 1/10/02 2:38pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Andrew McElroy

710 N. Oakland St.

Arlington, VA 22203-2223

CC: Citizens for a Sound Economy

MTC-00032548

From: John Baitinger, Sr.

To: Microsoft Settlement
Date: 1/10/02  2:46pm
Subject: Microsoft Settlement
John Baitinger, Sr.

P.0.Box 171

Alloway, NJ 08001-0171

January 10, 2002

Microsoft Settlement

U.S. Department of Justice-Antitrust Division
950 Pennsylvania Avenue, NW

Washington, DG 20530

Dear Microsoft Settlement:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies.

Thank you for this opportunity to share my
views.

Sincerely,

John S. Baitinger, Sr.

MTC-00032549

From: stephen Flaherty

To: Ms. Renata B. Heese

Date: 1/10/02 2:47pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
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products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

stephen Flaherty

801 South Pitt Street

Alexandria, VA 22314—4369

CC: Citizens for a Sound Economy

MTC-00032550

From: Robert Pratt

To: Ms. Renata B. Heese

Date: 1/10/02 2:58pm

Subject: Microsoft Anit-Trust issue
settlement

Dear Ms. Heese:

Your support of the recent settlement of
the long-running antitrust lawsuit between
the U.S. Department of Justice, state attorneys
general and Microsoft Corporation is
important.

The settlement is fair and will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

The opposition to the settlement from a
small group of political bodies is nothing
more than a power-grab and is not in the
interest of the American tax payer.

Respectfully,

Robert Pratt

PO Box 5282

Lubbock, TX 794085282

CC: Citizens for a Sound Economy

MTC-00032551

From: Margaret Schlosser

To: Department of Justice
Date: 1/10/02 2:59pm
Subject: Microsoft Settlement

I am non-plussed at the supposed
“remedy” for Microsoft wrong-doing. The
“remedy” is to enforce that Microsoft
products are given even MORE exposure than
previously?? This would give Microsoft an
unfair advantage in the National School
System.

Microsoft is not, nor ever will be,
remorseful in any way. Indeed, the same
practices (proprietary) practiced previously,
were practiced throughout the Anti-Trust
process.

By cloaking it’s every pronouncement with
“for the good of the Consumers’” Microsoft
sought to influence everyone that any
judgement against Microsoft was anti-
consumer and bad for consumers. With the
huge market share enjoyed by Microsoft, it’s
even MORE incumbent upon them to play
fair.

This news indicates that Microsoft still
seeks to impose it’s standards over those of
any other company by foul means, rather
than fair.

In December, Java was more popular than
.Net for building Web services, according to
a ZDNet UK poll, but weeks later the position
had dramatically reversed; investigation
revealed just what lengths Microsoft will go
to to promote its products

Microsoft’s .Net Web services technology
appeared to experience a sudden massive
boost in popularity over its rival Java,
according to a poll run by ZDNet UK.

By 21 December, more than two-thirds of
the respondents (69.5 percent), said they
planned to deliver some applications by Web
services by the end of 2002, with a large
majority of those (nearly half the total
sample) planning to use Java. Only 21.5
percent said they planned to use Microsoft
.Net—Iless than the figure (23.5 percent)
planning to use neither.

But by the time the poll closed, on 5
January, the position had dramatically
changed, with three quarters of voters
claiming to be implementing .Net. This
apparent sudden change of heart over the
Christmas period appears to be the result of
a concerted campaign within Microsoft.

ZDNet UK logs reveal rather obvious vote
rigging, and prove that it originated from
within Microsoft:

A very high percentage of voters are from
within the microsoft.com domain.

There is a very high incidence of people
attempting to cast multiple votes, even
though the poll script blocked out most
attempts at multiple voting. The one that
wins the prize made 228 attempts to vote.
This person was from within the
microsoft.com domain.

I submit that the following is as true today
as it was in the beginning of the Anti-Trust
case:

http://www.nytimes.com/2001/09/07/
opinion/07FRI1.html

The brunt of the case against Microsoft
entailed coercive behavior by the company to
force Internet service providers and computer
makers to favor Microsoft’s browser over
Netscape’s. Competitors are now
complaining of similar behavior by Microsoft
to use its Windows monopoly to immunize
its newer products from real competition.
Just last week European Union antitrust
regulators initiated an inquiry into these
claims.

In its announcement yesterday, the Justice
Department appeared to acknowledge the
urgent need for a change in Microsoft’s
conduct. In addition to calling for “prompt,
effective and certain relief for consumers,” it
said it would use a period of expedited
discovery to “investigate development in the
industry since the trial concluded, and to
evaluate whether additional conduct-related
provisions are necessary.”

Microsoft has a track record of showing
little appreciation in its business dealings for
the magnitude of the legal rulings against it.
That is all the more reason for the
government to remain on the case as the
company aggressively seeks to become as
dominant a platform for all Internet services
as it currently is for PC software.

There is much more evidence out there..the
DOJ should make every effort to right wrongs
in this case. Please don’t short-cut this issue
due to the war on Terrorism.

M.Schlosser

Bethany Beach, DE

MTC-00032552

From: Elizabeth Bookspan
To: Ms. Renata B. Heese
Date: 1/10/02 3:17pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust

lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Elizabeth Bookspan

8620 114th Ave NE

Kirkland, WA 98033-5719

CC: Citizens for a Sound Economy

MTC-00032553

From: Jason Hagglund

To: Ms. Renata B. Heese

Date: 1/10/02 3:18pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
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high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jason Hagglund

5907 N. Wall

Spokane, WA 99205-6441

CC: Citizens for a Sound Economy

MTC-00032554

From: Betty Ramey

To: Ms. Renata B. Heese

Date: 1/10/02 3:37pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Betty Ramey

4760 NW 63rd Terrace

Bell, FL 32619-3823

CC: Citizens for a Sound Economy

MTC-00032555

From: Harry Hintz

To: Ms. Renata B. Heese

Date: 1/10/02 3:57pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Harry Hintz

5306 Overtop Lane

Raleigh, NC 27613-5550

CC: Gitizens for a Sound Economy

MTC-00032556

From: Sean Comery

To: Ms. Renata B. Heese

Date: 1/10/02 4:05pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Sean Comery

630 F St

533
San Diego, CA 92101-6310
CC: Citizens for a Sound Economy

MTC-00032557

From: David Palmer

To: Ms. Renata B. Heese

Date: 1/10/02 4:08pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

David M. Palmer

3515 Mill Creek Road

The Dalles, OR 97058-1237

CC: Citizens for a Sound Economy

MTC-00032558

From: James Short

To: Ms. Renata B. Heese

Date: 1/10/02 4:41pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
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unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Short

8260 53rd Ave W. #305

Mukilteo Wa., WA 98275-2672

CC: Citizens for a Sound Economy

MTC-00032559

From: Vivian and William Henderson
To: Ms. Renata B. Heese

Date: 1/10/02 4:48pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Vivian and William Henderson

PO Box 2133

5230 SE Sedgwick Rd

Port Orchard, WA 98366—0769

CC: Citizens for a Sound Economy

MTC-00032560

From: Gerald Vinella
To: Ms. Renata B. Heese
Date: 1/10/02 4:55pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running ntitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gerald Vinella

1330 Noah Rd

N. Brunswick, NJ 08902-1321

CC: Citizens for a Sound Economy

MTC-00032561

From: Leona Bochantin

To: Ms. Renata Hesse

Date: 1/10/02 5:13pm
Subject: Microsoft Settlement
Leona Bochantin

5373 Butler Hill Estates Dr.
St Louis, Mo 63128-3721
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties

worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.
Sincerely,

Leona Bochantin

MTC-00032562

From: Geri and Bob Modrell

To: Ms. Renata B. Heese

Date: 1/10/02 6:01pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
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Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Geri and Bob Modrell

11014 19th Avenue SE PMB 59

Everett, WA 98208-7600

CC: Citizens for a Sound Economy

MTC-00032563

From: Stephen Koehler

To: Ms. Renata Hesse

Date: 1/10/02 6:38pm
Subject: Microsoft Settlement
Stephen Koehler

2703 Sycamore Woods Ct
Louisville, KY 40241-6293
January 10, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s

programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Stephen R. Koehler

MTC-00032564

From: Gary Evenson

To: Ms. Renata B. Heese

Date: 1/10/02  7:24pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the

availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gary Evenson

6314 40th st nw

Gig Harbor, WA 98335-7245

CC: Citizens for a Sound Economy

MTC-00032565

From: Peggy Venable

To: Ms. Renata B. Heese

Date: 1/10/02 8:08pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. pOnce again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Peggy Venable

13419 Wisterwood

Austin, TX 78729-1941

CC: Citizens for a Sound Economy

MTC-00032566

From: Stony Rushing

To: Ms. Renata B. Heese

Date: 1/10/02 8:18pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
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Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Stony Rushing

3810 Belk Mill Rd

Wingate, NC 28174-8760

CC: Citizens for a Sound Economy

MTC-00032567

From: Erthel Hines

To: Ms. Renata Hesse

Date: 1/10/02 11:06pm
Subject: Microsoft Settlement
Erthel Hines

405 Meadowood Street
Greensboro, NC 27409
January 11, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate

and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Respectfully,

Erthel Hines

MTC-00032568

From: Wes Alexander

To: Ms. Renata B. Heese

Date: 1/11/02 2:12am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Wes Alexander

5248 Manitu Ct

Lilburn , GA 30047-5331

CC: Citizens for a Sound Economy

MTC-00032569

From: Charles L. Kaufman
To: attorney general

Date: 1/11/02 2:33am
Subject: Microsoft Settlement

Hello—

I am writing because I believe that the deal
arranged by the U.S. government and
Microsoft is a BAD deal for all us consumers.

Microsoft is a criminal company and is a
danger to U.S commerce and the future of
computing.

I believe it would be in the best interest if
Microsoft was broken up into different
competing companies.

F. Frank

24200 Sw Yew Wood Ln

Hillsboro, OR 97123

MTC-00032570

From: Bill Turenne

To: Ms. Renata B. Heese

Date: 1/11/02  5:30am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.
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Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Bill Turenne

814 C Jefferson Street

Alexandria, VA 223144255

CC: Citizens for a Sound Economy

MTC-00032571

From: Jennifer Garcia

To: Ms. Renata B. Heese

Date: 1/11/02  5:50am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jennifer Garcia

PO Box 1090

Delray Beach, FL 33447-1090

CC: Citizens for a Sound Economy

MTC-00032572

From: Kenneth Sheffert

To: Ms. Renata B. Heese

Date: 1/11/02  6:11am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts

Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Kenneth Sheffert

24 Mill Rd

Hampton, NH 03842-2237

CC: Gitizens for a Sound Economy

MTC-00032573

From: Heath Heikkila

To: Ms. Renata B. Heese

Date: 1/11/02 6:22am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Heath Heikkila

1301 S Monroe St

Arlington, VA 22204-4220

CC: Gitizens for a Sound Economy

MTC-00032574

From: Danielle Doane

To: Ms. Renata B. Heese

Date: 1/11/02  7:42am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Danielle Doane

613 Constitution Ave, NE

Washington, DC 20002—-6035

CC: Citizens for a Sound Economy

MTC-00032575

From: tom luther

To: Ms. Renata B. Heese

Date: 1/11/02  7:55am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in grudging support of the
recent settlement of the long-running
antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Reno’s abuse of
the DoJ as a political tool should rightfully
embarrass supporters of so called anti-trust
legislation. It is impossibly broad and famous
for the political process used to select
victims. Microsoft is only the latest example
of what is wrong with the Do]J, DC, and the
anti-trust laws that cripple the economy. I am
disappointed that some have decided to
further pursue this baseless case. But I am
certainly not surprised at their avarice, or
their willingness to use bad law to line their
pockets.

The settlement makes a mockery of the DoJ
and american justice in general. The ultimate
irony of the “‘settlement” is that Microsoft
has now secured a monopoly on public
school children. Institutionalizing a
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monopoly is a comic and fitting end to the
litigation.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. But that
wasn’t the point.

The point is that Microsoft now pays
millions annually in homage to its (now
acknowledged) master in DC. It doesn’t pay
to succeed too well in America. And it’s
particularly poor practice to not even pay lip
service, much less direct graft, to the DC
mob. Microsoft made all these mistakes.

Once again, thank you for settling this
unfortunate lawsuit. Good luck restoring
your reputation.

Respectfully,

tom luther

411 cutler street

raleigh, NC 27603-1921

CC: Citizens for a Sound Economy

MTC-00032576

From: Michael Williams

To: Ms. Renata B. Heese

Date: 1/11/02  7:56am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is going beyond fair to all
except Microsoft. It will allow Microsoft’s
competitors to use Microsoft’s Window’s
operating system to incorporate their
software programs and will give consumers
more services and products to choose from.

Microsoft’s actions did not harm
consumers, but provided them with great
benefits by lowering the cost and increasing
the availability of software products.
Microsoft is a pioneer in the high-technology
market and that their products increased our
familiarity with the Internet. It’s about time
our government stop harrassing the
producers in this country and go back to its
one legitimate function: protecting our
citizens and their property.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Michael Williams

6271 N Ponderosa Way

Parker , CO 80134-5613

CC: Citizens for a Sound Economy

MTC-00032577
From: Chadwick Creamer

To: Ms. Renata B. Heese
Date: 1/11/02  8:00am
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Chadwick Creamer

19812 10th PL W

Lynnwood, WA 98036-7101

CC: Citizens for a Sound Economy

MTC-00032578

From: Thomas and Marybeth Hauck
To: Ms. Renata B. Heese

Date: 1/11/02 9:29am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

We are writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though we applaud the nine
state attorneys general that decided to follow
the federal government’s lead and settle the
case, we are thoroughly disappointed that
remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like ourselves
have called, emailed, visited, and sent letters
to the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Thomas and Marybeth Hauck

605 Fearrington Post

Pittsboro,, NC 27312-8523

CC: Citizens for a Sound Economy

MTC-00032579

From: Richard Walker

To: Ms. Renata B. Heese

Date: 1/11/02 9:36am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Richard Walker

7444 Shadowwood CT NE

Keizer, OR 97303-7853

CC: Citizens for a Sound Economy

MTC-00032580

From: Tearle Lee

To: Ms. Renata Hesse

Date: 1/11/02 10:47am
Subject: Microsoft Settlement
Tearle Lee

5410 Stillwater Dr

New Orleans, LA 70128
January 11, 2002

Ms. Renata Hesse
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U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,
Tearle Lee

MTC-00032581

From: Marcia Stevenson

To: Ms. Renata Hesse

Date: 1/11/02 12:27pm
Subject: Microsoft Settlement
Marcia Stevenson

94 Midway Dr.

McKees Rocks, PA 15136—-1556
January 11, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the

original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Marcia L. Stevenson

MTC-00032582

From: Mark Potter

To: Ms. Renata B. Heese

Date: 1/11/02 12:43pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I urge you to settle this
unfortunate lawsuit against a successful and
innovative company. While states seek to
erase their budget deficits through suing
Microsoft, the economy suffers and more
people are laid off from work.

Respectfully,

Mark Potter

3309-B Parkford Manor Terrace

Silver Spring, MD 20904—-6145

CC: Citizens for a Sound Economy

MTC-00032583

From: Denny DeVries
To: Ms. Renata B. Heese
Date: 1/11/02 4:32pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of



29860

Federal Register/Vol. 67, No. 86/Friday, May 3,

2002 / Notices

Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Denny DeVries

603 Juanita Gt

Lady Lake, FL 32159-9268

CC: Citizens for a Sound Economy

MTC-00032584

From: Judith Murray

To: Ms. Renata Hesse

Date: 1/11/02 4:48pm
Subject: Microsoft Settlement
Judith Murray

1736 Marlyn Rd

Fort Myers, FL 33901
January 11, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance ? the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case ? the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors? products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Judith Murray

MTC-00032585

From: Herbert Stevenson

To: Ms. Renata Hesse

Date: 1/11/02 5:12pm
Subject: Microsoft Settlement
Herbert Stevenson

602. Fifth Street

Kirkland, WA 98033

January 11, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and

resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Herbert L. Stevenson

MTC-00032586

From: Vin Mulhern

To: Ms. Renata Hesse

Date: 1/12/02 6:10am
Subject: Microsoft Settlement
Vin Mulhern

15 Nelson Street
Farmingdale, NY 11735-4225
January 12, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
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Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Vin Mulhern

MTC-00032587

From: A Colon

To: Ms. Renata Hesse

Date: 1/12/02 10:00am
Subject: Microsoft Settlement
A Colon

12441 NW 15th Street #307
Sunrise, F1 33323

January 12, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, Competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

A Colon

MTC-00032588

From: Dennis Kleindorfer
To: Department of Justice
Date: 1/13/02  2:45am
Subject: Microsoft Settlement

Dear Department of Justice:

It is my opinion that most of charges
against Microsoft are very minor and are the
type of things companies do to grow there
business if there competitors can’t compete
they whine and sue if things worked that way
Studebaker would still be in business if they
were protected like Apple Computer in the
Education Market!

But the bottom line is certain states and
individuals drum up these charges so they
can as Robinhood rob the rich!

There would be no such suits if Microsoft
didn’t have billions in cash! And companies
do to weak products or bad management are
protected by the goverment cry to the
goverment that they need protection and
money from there more sophisticated
competitor Microsoft!

Sincerely,

Dennis Kleindorfer

601 East New york Ave.

DeLand, FL 32724-6042

MTC-00032589

From: jjderrig

To: Renata B. Hesse

Date: 1/13/02 11:31am
Subject: Microsoft Settlement
Renata B. Hesse

Antitrust Division

U.S. Department of Justice

601 “D” Street, NW, Suite 1200
Washington, DC 20530

email: microsoft.atr@usdoj.gov
Fax: (202) 307-1454 —OR— (202) 616—9937
To Whom it May Concern:

As a citizen of Washington state, I
encourage you to accept the proposed
settlement in the anti-trust case involving
Microsoft.

I have always believed anti-trust laws were
primarily to protect the consumer. As a
consumer, I have not been hurt at all. Most
of the problems mentioned in the press
during this litigation, I have personally
solved with little difficulty. I have never
heard of the name of the consumer who has
been harmed.

This settlement is appropriate and reflects
a triumph of the rule of law. Certain
Microsoft competitors and other critics of the
proposed settlement make the core of their
objections a call for more stringent
restrictions, ranging from prohibition of what
they call “product tying” to breakup of the
company. More extreme critics complain that
the remedies do not address products that
were not even part of the case.
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These objections ignore the decision of the
Appeals Court that reversed much of Judge
Jackson’s original findings. The Appeals
Court threw out findings on many fronts
related to Microsoft’s anti-monopolistic
behavior. One key area rejected was the basis
used for claiming that integrating Internet
Explorer and Windows represented
monopoly abuse. The court went further to
state that any new burden of proof for
“tying” would be immense. The court also
rejected the breakup order and made it clear
such an order moving forward would be
difficult to sustain given the court
“drastically altered [i.e., reduced] the scope
of Microsoft’s liability.”

One final objection raised by critics is that
Microsoft has a past history of consent decree
violation so the company cannot be trusted
to adhere to a new decree. This is a patently
false assertion. The Appeals Court in June of
1998 rejected the very claim that sent the
parties into litigation—the Department of
Justice claim that Microsoft had violated an
earlier consent decree. Furthermore, this
settlement takes the extraordinary step of
creating an onsite oversight body. There are,
therefore, no legitimate grounds for an
assertion that a consent decree will not
constrain Microsoft’s behavior in the ways
the court intends.

Rather, the proposed settlement directly
and concretely addresses each and every key
finding upheld by the Appeals Court, and
does so with an undeniably stringent remedy.
The areas of violation addressed include
requiring OEMs to preserve visible access to
Internet Explorer, to preserve the original
boot sequence, to preserve all Microsoft-
supplied desktop icons; entering into
exclusive contracts with Internet Access
Providers; threatening companies over
support for other middleware technologies;
and every other key area identified by the
Appeals Court.

In my view, there can be no valid objection
to this settlement because every major
finding of the Appeals Court is stringently
addressed with a targeted remedy that
specifically prohibits and prevents the
behavior in question. Acceptance of the
proposed settlement will send a signal
throughout American industry and the
country as a whole that in the United States
rule of law is alive and well—that defendants
face remedies only for those findings against
them. Anything beyond this settlement
would represent a victory for those who do
not seek remedy but rather also unwarranted
punishment, and this would be a serious
blow to the smooth functioning of free
markets and the law that protects them.
Participants in the American economy would
forever be forced to fear whether the laws
they rely upon to safely conduct business
will be applied fairly.

I believe in advancing free market
competition and this settlement serves the
best interests of the American public. It fairly
resolves a complex and burdensome anti-
trust case that is having severe impacts far
beyond one company, a case that is acting as
a drag on one of the most vibrant sectors of
our economy. Settlement of this case will free
the high-technology industry to put its fullest
efforts into innovation and creativity, and

will spur competition in a way that will
directly benefit consumers.
Thank you for your consideration.
Signed,
John F. Derrig
301—128th AVE NE
Bellevue, WA. 98005—-3222
425-454-7035

MTC-00032590

From: Margaret Schlosser

To: Department of Justice

Date: 1/13/02 12:20pm

Subject: Microsoft attempts to affect the trial

Having just become aware of the email
message by which Microsoft hopes to sway
the Department of Justice—via the public
comment period, I certainly hope that anyone
analyzing the public comments takes this
underhanded activity into account.

For several months, I have been subscribed
to (spying upon?) a mailing list called
“Freedom to Innovate”. The name of the list
is particularly amusing since the purpose of
the mailing list is to promote the position of
Microsoft in various anti-trust motions in our
courts.

I have copied today’s “‘Freedom to
Innovate” message below. Aside from its
humorous aspect, it includes information
about how to submit public comment to the
Department of Justice. So, if you have
opinions on how Microsoft has affected your
“freedom to innovate”, you may wish to
correspond with the Justice department on
the topic.

— joe

-=-=-=- Microsoft message follows -=-=-=-

A FINFlash Alert: The DOJ wants to hear
from YOU!

For nearly four years, your voice has been
instrumental in the debate over the freedom
to innovate. Tens of thousands of concerned
citizens have communicated to their public
officials about whether the Microsoft case
should be settled or further litigated. Despite
the aggressive lobbying efforts of a few of
Microsofts competitors, the federal
government and nine states finally reached a
comprehensive agreement with Microsoft to
address the reduced liability found in the
Court of Appeals ruling. This settlement is
tough, but reasonable and fair to all parties
involved. Consumers overwhelmingly agree
that settlement is good for them, the industry
and the American economy.

However, this settlement is not guaranteed,
and your voice is more important than ever.

The law (officially called the Tunney Act)
requires a public comment period between
now and January 28th after which the District
Court will determine whether the settlement
is in the public interest.

Unfortunately, a few special interests are
attempting to use this review period to derail
the settlement and prolong this litigation
even in the midst of uncertain economic
times. The last thing the American economy
needs is more litigation that benefits only a
few wealthy competitors and stifles
innovation.

Dont let these special interests defeat the
public interest.

-=-=-= End Microsoft message -=-=-=

This is but a small sample of the unsavory
practices Microsoft employs. If the proposed

settlement takes place, Microsoft will have
won and at the same time solidified it’s
position and be well on the way to it’s goal
of complete domination of anything having
to do with computers or the Internet. Please
do not let this settlement be for nothing,
which it will if it proceeds as now projected.
Should the DOJ in the future, find that the
presently proposed settlement did more harm
than good (as I am firmly convinced it will)
it will be far too late for any rememdy and
future anti-trust actions will have been
forever compromised. The Microsoft ‘model”
will encourage other companies to follow
their lead and so escape any ‘“punishment’.

Just one question—I wish someone could
explain to me just WHAT so-called
’innovations” Microsoft has ever been
responsible for? Microsoft merely adapts
others work and proceeds to make it
Microsoft specific, thereby denying use of it
to others by attempting to make its version
the defacto default.

Margaret Schlosser

Bethany Beach, Delaware

MTC-00032591

From: Ned and Suzy Cheely
To: Microsoft ATR
Date: 1/13/02  3:33pm
Subject: Micorsoft Settlement

Please settle this case and get onto more
serious problems! We, the taxpayers, through
the government, have spent enough time and
money on this case. It is time to move on.
Please support the settlement as proposed by
Microsoft and the Bush Administration. We
do.

Thank you.

Suzy Cheely

9 Harrop Parrish

Williamsburg, VA 23188

MTC-00032592

From: Robert Smith Jr.

To: Ms. Renata B. Heese

Date: 1/13/02 6:26pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
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lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert Smith Jr.

215 Rouen Ct.

Wilmington, NC 28412-3391

CC: Citizens for a Sound Economy

MTC-00032593

From: Lois McMahan

To: Ms. Renata B. Heese

Date: 1/13/02 7:24pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Lois McMahan

12001 SE Roper Lane

Olalla, WA 983599708

CC: Citizens for a Sound Economy

MTC-00032594

From: Courtney Phillips
To: fin@mobilizationoffice.com@inetgw
Date: 1/13/02 8:32pm
Subject” Microsoft Settlement
61 Lynn Court
North Brunswick, NJ 08902
January 14, 2002
Attorney General John Ashcroft
US Department of Justice
950 Pennsylvania Avenue, NW
Washington, DG 20530

Dear Mr. Ashcroft:

Early in last November, the Department of
Justice and the Microsoft Corporation came
to an agreement in the three-year-old
antitrust lawsuit. I believe that the terms of
the settlement are reasonable, and I am
therefore lending my support to the
agreement that puts an end to this lengthy
and extremely costly litigation.

Microsoft did not get just a slap on the
wrist, as evidenced by the fact, that the
company has been forced to turn over
substantial portions of its intellectual
property to its competitors. Microsoft will
share with its competitors, information about
how Windows interacts with other programs
and will not retaliate against vendors who
sell or use non-Microsoft products.
Furthermore, as part of the settlement,
Microsoft will be supervised by a technical
committee, consisting of three software
engineers who will test Microsoft’s
compliance with certain aspects of the
agreement.

I understand also, that other terms were
agreed upon that were never even an issue
in the antitrust lawsuit. Microsoft, however,
accepted those terms based on the view that
the United States economy is far more
important than pursuing arguments over less
significant details.

I completely support the settlement, and
would like to go on record as doing so.

Sincerely,

Courtney G. Phillips

MTC-00032595

From: Stephen Flaherty

To: Ms. Renata B. Heese

Date: 1/14/02 6:38am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

stephen Flaherty

801 South Pitt Street

Alexandria, VA 22314—4369

CC: Citizens for a Sound Economy

MTC-00032596

From: Vhon Montefrio

To: Judge Kollar Kotelly
Date: 1/14/02 6:53am
Subject: Microsoft Settlement

Hi Judge Kollar-Kotelly,

Good day to you Judge!

I am sending you this email to comment
something with regards to the controversial
Tunney Act in which passed by the US
Congress. This is particularly the Microsoft
monopoly issue.

My name is Mr. Andrebon G. Montefrio,
Jr., from Philippines. I heard that you are the
Independent Judge who will review and
approve the Justice Departments proposed
agreement.

I believe as a consumer of a product, it is
important to have at least two or more
options to choose of what to buy or consume.
For example, a consumer wanted to buy a
car, choosing between five different cars
would help him arrive at his decision more
handily. As for me, if I wanted to purchase
a Computer System, I should have many
choices of brands or models before I will buy
it. Of course it depends on my budget,
preferences, system performance and other
factors.

With Microsofts case, I think a lot of many
software companies were hurt by it.
Microsoft has been into monopoly since the
start. And it became more obvious now. With
the current OS, which is Windows XP,
software applications embedded with it made
the other software manufacturers life gloomy.
With its many features such as the Media
Player, Internet Browser, Utilities, and many
more, competition with other companies is
never that stiff. What happens now to
Netscape? How about the other software
makers? All will eventually close down. And
who is in the losing end? Not just the other
software companies but also the consumers
as well. Consumers will not be able to try and
test alternative software or even Operating
Systems. Other technologies will not be
available in the market because no one will
try them anymore. What for? Windows XP
has it all already. Much more, PC companies
would be using the new Microsoft OS for
sales growth. So the more PCs will be
purchased, the more the Microsoft users
there will be. The more the monopoly there
will be.

What I am trying to say is, Microsoft
should play the field fairly. Give other
companies the chance to play the field and
for the consumers to have the opportunity to
try other options. The more they become
bigger, the less the competition there is.

Thank you for your time. I hope I have
clearly stated my point here. Please review
carefully the agreement before signing it.

More power to you!

Cheers,

Andrebon G. Montefrio, Jr.

MTC-00032597
From: Judith Mulcahy
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To: Ms. Renata B. Heese
Date: 1/14/02 8:44am
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Judith Mulcahy

9613 Candish Court

Fairfax Station, VA 22039-3235

CC: Citizens for a Sound Economy

MTC-00032598

From: Jim Robertson

To: “microsoft.atr(a)usdoj.gov”

Date: 1/14/02 10:59am

Subject: FW: Encourage DOJ to settle
Microsoft case

I received the following email message. I
am only writing to see if it is a legitimate use
of my time (or the people I forward this to)
or is it a hoax? Is the DOJ seeking public
comment? I receive so many ‘““form/chain”
letter via email, I never know what to believe
anymore.

Thanks for you time.

Jim Robertson

Olympia, Washington
From: Marsha Richards

[mailto:mrichards@effwa.org]|
Sent: Thursday, January 10, 2002 5:31 PM
To: info@effwa.org
Subject: Encourage DOJ to settle Microsoft
case

Dear EFF Friends,

As you know, 18 states and the federal
Department of Justice (DOJ) have been
involved in a lawsuit against Microsoft.
Recently, the DOJ announced it has
negotiated a settlement agreement with the
company (one of America’s most successful).
The settlement must be approved by the

federal judge in the case before it can take
effect, and the DOJ is currently seeking
public comment.

The case against Microsoft has greatly
harmed Washington citizens. Stock values,
not only in Microsoft but in the entire
NASDAQ, have dropped dramatically and
consumers overwhelmingly agree that
allowing the case to end with this settlement
is good for them, the industry, and the
nation’s economy.

Please consider sending a letter, fax or
email to the DOJ to let them know what you
think about the settlement. The deadline for
comment is January 28, 2002. I'm including
a sample letter below along with the contact
information you’ll need. Please feel free to
edit it as you see fit, or write your own.

I would recommend sending your
comments by email or fax since mail has had
difficulties lately. Also, if possible, would
you let us know if you decide to send a
letter? We’d like to measure the impact.
Thanks very much.

Cordially,

Bob Williams

President

Evergreen Freedom Foundation

P.O. Box 552

Olympia, WA 98507

(360) 956—3482

effwa@effwa.org
[Contact Information]

Renata B. Hesse

Antitrust Division

U.S. Department of Justice

601 “D” Street, NW, Suite 1200

Washington, DC 20530

email: microsoft.atr@usdoj.gov Fax: (202)
307-1454 —OR— (202) 616—9937

[Sample Letter]

To Whom it May Concern:

As a citizen of Washington state, I
encourage you to accept the proposed
settlement in the anti-trust case involving
Microsoft.

This settlement is appropriate and reflects
a triumph of the rule of law. Certain
Microsoft competitors and other critics of the
proposed settlement make the core of their
objections a call for more stringent
restrictions, ranging from prohibition of what
they call “product tying” to breakup of the
company. More extreme critics complain that
the remedies do not address products that
were not even part of the case.

These objections ignore the decision of the
Appeals Court that reversed much of Judge
Jackson’s original findings. The Appeals
Court threw out findings on many fronts
related to Microsoft’s anti-monopolistic
behavior. One key area rejected was the basis
used for claiming that integrating Internet
Explorer and Windows represented
monopoly abuse. The court went further to
state that any new burden of proof for
“tying” would be immense. The court also
rejected the breakup order and made it clear
such an order moving forward would be
difficult to sustain given the court
“drastically altered [i.e., reduced] the scope
of Microsoft’s liability.”

One final objection raised by critics is that
Microsoft has a past history of consent decree
violation so the company cannot be trusted
to adhere to a new decree. This is a patently

false assertion. The Appeals Court in June of
1998 rejected the very claim that sent the
parties into litigation—the Department of
Justice claim that Microsoft had violated an
earlier consent decree. Furthermore, this
settlement takes the extraordinary step of
creating an onsite oversight body. There are,
therefore, no legitimate grounds for an
assertion that a consent decree will not
constrain Microsoft’s behavior in the ways
the court intends.

Rather, the proposed settlement directly
and concretely addresses each and every key
finding upheld by the Appeals Court, and
does so with an undeniably stringent remedy.
The areas of violation addressed include
requiring OEMs to preserve visible access to
Internet Explorer, to preserve the original
boot sequence, to preserve all Microsoft-
supplied desktop icons; entering into
exclusive contracts with Internet Access
Providers; threatening companies over
support for other middleware technologies;
and every other key area identified by the
Appeals Court.

In my view, there can be no valid objection
to this settlement because every major
finding of the Appeals Court is stringently
addressed with a targeted remedy that
specifically prohibits and prevents the
behavior in question. Acceptance of the
proposed settlement will send a signal
throughout American industry and the
country as a whole that in the United States
rule of law is alive and well—that defendants
face remedies only for those findings against
them. Anything beyond this settlement
would represent a victory for those who do
not seek remedy but rather also unwarranted
punishment, and this would be a serious
blow to the smooth functioning of free
markets and the law that protects them.
Participants in the American economy would
forever be forced to fear whether the laws
they rely upon to safely conduct business
will be applied fairly.

I believe in advancing free market
competition and this settlement serves the
best interests of the American public. It fairly
resolves a complex and burdensome anti-
trust case that is having severe impacts far
beyond one company, a case that is acting as
a drag on one of the most vibrant sectors of
our economy. Settlement of this case will free
the high-technology industry to put its fullest
efforts into innovation and creativity, and
will spur competition in a way that will
directly benefit consumers.

Thank you for your consideration.

Signed,

MTC-00032599

From: Charlotte Worden
To: Ms. Renata Hesse
Date: 1/14/02 11:51am
Subject: Microsoft Settlement
Charlotte Worden
1821 2nd St
Lewiston, ID 83501
January 14, 2002
Ms. Renata Hesse
U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530
Ms. Hesse:
I would like to express my support for the
revised proposed Final Judgment in the U.S.
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v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest.

Perhaps of greatest benefit to the American
people, the Department of Justice (DOJ) and
the settling states will avoid additional costs
and now be able to focus their time and
resources on matters of far greater national
significance: the war against terrorism,
including homeland security. As noted by
District Court Judge Colleen Kollar-Kotelly,
who pushed for a settlement after the attacks
of September 11, it is vital for the country to
move on from this lawsuit. The parties
worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors, consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate
and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own.

Competitors also benefit from the provision
that frees up computer manufacturers to
disable or uninstall any Microsoft application
or element of an operating system and install
other programs. In addition, Microsoft cannot
retaliate against computer manufactures,
ISPs, or other software developers for using
products developed by Microsoft
competitors. Plus, in an unprecedented
enforcement clause, a Technical Committee
will work out of Microsoft’s headquarters for
the next five years, at the company’s expense,
and monitor Microsoft’s behavior and
compliance with the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement.

This case was supposedly brought on
behalf of American consumers. We have paid
the price of litigation through our taxes. Our
investment portfolios have taken a hard hit
during this battle, and now more than ever,
the country needs the economic stability this
settlement can provide. This settlement is in
the public interest, and I urge the DOJ to
submit the revised proposed Final Judgment
to the U.S. District Court without change.

Sincerely,

Charlotte Worden

MTC-00032600

From: Joseph Guthrie
To: Ms. Renata B. Heese

Date: 1/14/02 12:22pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Joseph Guthrie

4 Grace Way

Hampstead, NH 03841-2245

CC: Gitizens for a Sound Economy

MTC-00032601

From: charles burkart

To: Ms. Renata B. Heese

Date: 1/14/02 12:26pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that

Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

charles burkart

2565 mineral street

dubuque, IA 52001-5642

CC: Citizens for a Sound Economy

MTC-00032602

From: b.l.rosenberg

To: Dept of Justice

Date: 1/14/02 12:30pm

Subject: Material relevant to DOJ Antitrust
Suit Against Microsoft

Monday, January 14, 2002

Dear Department of Justice,

The following email describing a
restriction of browser choice by AT&T
Worldnet forcing Microsoft’s browser on its
customers was sent to AT&T today, Monday,
January 14, 2002. It is further evidence of
Microsoft’s pervasive and dominating
influence on the PC that kills competition
and impoverishes consumer choices.

Please do something to restrict Microsoft’s
monopoly.

Thank You

Bruce L. Rosenberg

Here is the letter:

Monday, January 14, 2002

Jerry G., AT&T Support Person,

I find AT&T’s answer to the following
question quite unsatisfactory.

“ Question:

Why does my browser automatically
launch when I connect even though I
disabled that feature? How do I stop it?

Answer:

At this time, there is no way to disable this
feature.”

This “feature” could be a bug (a
programming oversight), because there is/was
a check box in the options/advanced to
uncheck “Launch Internet Explorer”.
Checking or unchecking this box no longer
has any effect. Microsoft Internet Explorer
launches whether you want it or not!! Gates
rules!!!

This “feature” could also have been
implemented due to the fact that Microsoft
now has such power over the once mighty
AT&T that they must bow before them and
do their bidding. I believe that Congress and
the Justice Department should be made aware
of this situation since it is relevant to the
anti-monopoly case against Microsoft. It
could be considered a restriction of browser
choice by AT&T forcing Microsoft’s browser
on its customers.

In any event, one hopes that this “feature”
will soon be “updated” with an improvement
which will once again allow AT&T Worldnet
ISP customers to chose -not- to launch
Microsoft Internet Explorer once the
connection is made.

Is such an update in the works? If so, when
I might expect to receive it?
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Is there any way for me to go back to my
previous version of Worldnet software?

I feel that I should receive free internet
service until this ‘“feature” is corrected.

Please respond ASAP. Thanks.

Very sincerely,

Bruce L. Rosenberg

ehelp@att.net wrote:

Dear Bruce ,

I received your email concerning our Auto
Update. The main objective for this update is
to remove the on-screen toolbar that is part
of your price plan. There are other changes
as well:

Addition of a prompt that tells you that
you have been idle for 25 minutes

Auto-start of your browser software

A bug fix to support 10-digit dialing.

After you select “yes” to this update, just
follow the prompts you see on your screen.
The update will not be applied immediately,
but only after you re-start your computer.

I have provided answers below to other
questions we're getting about this change. I
apologize for any inconvenience this change
has caused.

Sincerely,

Jerry G.

Question:

Why does my browser automatically
launch when I connect even though I
disabled that feature? How do I stop it?

Answer:

At this time, there is no way to disable this
feature.

Question: Every time I sign on, I get the
Auto Update. How do I stop it?

Answer:

The auto update doesn’t install itself until
you re-start your computer. If you do not re-
start, you will be prompted each time you log
on. If you choose not to install the Auto
Update by saying ‘“no”” when asked, you will
be prompted again the next time you log on.

——- Bruce Wrote ——-

formID: 10

Category: Web browsers

First—Name: Bruce

Last—Name: Rosenberg

Computer—Type: Desktop computer

OS: Microsoft Windows 98

Browser: Netscape Communicator

Error—Message: no error message

Question: Dear AT&T Worldnet
Representative,

After “updating” my AT&T Worldnet ISP
connection software yesterday (1/7/02),
Microsoft Internet Explorer launches even
though it is unchecked on the Options/
Advanced window. I am a Netscape 4.79
user. Netscape still launches, but Internet
Explorer launches first.

I want to know how to stop MS Internet
Explorer from launching.

If you cannot help me, I will be forced to
find a new ISP, since I abhor the loss of my
choices due to Microsoft’s monopoly on the
PC. I'refuse to be forced to use Internet
Explorer by my Internet Service Provider,
which is apparently what AT&T have done
with this latest Worldnet “update”. This
update was certainly not an upgrade, it was
not obvious to me that any speedup or other
improvements occurred after my updating.

All I received in response to the above was
an automated response telling me about the

plan switch-over, where the 7/7 or whatever
was switched-over to a different plan. I never
had the cheap plan with enforced
advertising. I had and still have the more
expensive plan, $15/150hours, so I should
not have had to update my Worldnet AT&T
software. [ am angry at having to deselect
Internet Explorer each time I get online so I
can use Netscape 4.79.

I have emailed my complaint letter to
everyone on my mailing list to broadcast my
dissatisfaction with Worldnet ISP.

Thank You,

Bruce L. Rosenberg, no longer a satisfied
customer of AT&T Worldnet!!

MTC-00032603

From: Charles Ehrenpreis

To: Ms. Renata B. Heese

Date: 1/14/02 12:56pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charles Ehrenpreis

195 Federal Hill Road

Milford, NH 03055-3519

CC: Citizens for a Sound Economy

MTC-00032604

From: J.K. Weston

To: bill@wrice.com@inetgw

Date: 1/14/02 2:19pm

Subject: (Bill Rice) Windows XP Licensing

Dear Mr. Rice:

First off, thank you for your feedback.
Microsoft is strongly committed to your
satisfaction and we would like to take this
opportunity to address your concerns
regarding the licensing of Windows XP.

Your first concern is that you were unable
to find any information on installing

Windows XP, on more than one computer, on
the Windows XP box itself or in a number

of other locations. We apologize if this
information was not easy to locate. We did
include information about this on the back of
the Windows XP box—towards the bottom,
under the word “Experience”. The text
states: “For installation and use on one
computer (see License Agreement for license
terms)”’. It is further described in the first
section of the End User License Agreement
(EULA) which must be accepted during the
Windows XP installation process. For a
detailed description of this on the Microsoft
website, please refer to: http://
www.microsoft.com /WINDOWSXP/home/
evaluation /overviews/activation.

asp

<http://www.microsoft.com
/WINDOWSXP/home/evaluation/overviews/
activation .asp>

Windows XP licensing information was
also included in product reviews done by
journalists from many independent
magazines and newspapers such as PC
World, PC Computing, and ZDNet.com. The
“one PC per license” concept has been in the
Windows EULA for over ten years and is a
condition of almost all products produced by
commercial software makers. Nothing about
this portion of the Windows license
agreement changed with Windows XP.

You mentioned that you would like to put
Windows XP on two computers for your
children but that it would be cost prohibitive
at over $500. You may have been previously
provided with some incorrect pricing
information. The Windows XP Home Edition
Upgrade currently retails for around $99 per
license. At this retail cost, your children’s
two computers could benefit from Windows
XP at just $198. Home users with more than
one computer in the household may also
qualify for a reduced upgrade price of $84.50
per license; in your case a total of $169. You
can take advantage of this offer by calling
Microsoft at 1-888-571—-2048 (Press “0”
when the call connects to speak to a
customer service representative directly).

We value you as a Windows XP customer,
however if you are not happy with the terms
of the licensing agreement you are free to
return the product.

While you are under no obligation to use
Windows XP as the primary platform for
your personal computers, we hope that you’ll
consider using the product.

Thank you for providing Microsoft with
this opportunity to address your concerns.

Sincerely,

J.K. Weston

Microsoft Corporation

——-Original Message——-

From: Bill Rice [mailto:bill@wrice.com]

Sent: Thursday, January 03, 2002 6:46 PM

To: Bill Gates

Cc: microsoftcomments@doj.ca.gov; craig—
farringer@oag.state.fl.us;
tormist@ag.state.ia.us; beasleyr@ksag.org;
sara.Hinchey@ago.state.ma.us;
steven.rutstein@po.state.ct.us;
attorney.general@state.mn.us;
uag@att.state.ut.us; microsoft.atr@usdoj.gov

Subject: windows xp

Dear Mr. Gates

I am a long time Microsoft
supporter....have bought almost every
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upgrade version of Windows, Office,
FrontPage...etc !!!!

..... I work on as laptop and have a desktop
for home, a laptop for my wife, and two
desktops for my 2 children.

I recently purchased the latest version of
everything available...spending over $750
before the holidays...

...I have been buying Microsoft products
for years.....

I am ABSOLUTELY APPALLED that the
XP operating system requires that I purchase
an additional license, for hundreds of dollars,
for every PC in my house.....(this is not
obvious on the purchased product, from the
retail salesperson, on the Microsoft website,
or in any advertisement...I looked! I didn’t
have my bi-focals and couldn’t read the
VERY SMALLEST PRINT)

I have always supported Microsoft...and
have not supported the federal and state
lawsuits......

BUT....I FEEL ROBBED...no salesman
warned me that, unlike all previous
versions....I would have to buy separate,
EXPENSIVE licenses for each computer in
my home...(I buy a VCR tape...and use it in
all my VCRs....)....

...s0 I am sad to say that tonight I am
writing to Judge Kollar-Kotally as well as to
all of the states attorneys general.... To
convey my personal experience...that
Microsoft is not playing fair with its market
advantage....UNTIL TONIGHT, I WAS AN
ARDENT MICROSOFT
SUPPORTER.....THERE IS NO CLEAR
INDICATION ON THE XP BOX THAT THE
UPGRADE WILL ONLY WORK ON ONE
COMPUTER......I feel misled and
disappointed.....my children use XP at school
and I wanted to use the same operating
system at home for projects and
homework...but to put the operating system
on their PCs costs over $500 and there is no
alternative operating system platform......

I think the uniformity of platform created
by a broadly successful Microsoft has helped
propel significant increases in our national
productivity. I now believe that Microsoft is
taking advantage of the “little guy,” and that
this pricing scheme may reflect a portion of
what others in the technology industry have
been complaining about. I didn’t understand
or appreciate the problem until tonight.

Thanks for taking the time to review these
comments.

Bill Rice

CC:Microsoft ATR,microsoftcomments
@doj.ca.gov@inetgw,...

MTC-00032605

From: Russell Porter

To: Ms. Renata B. Heese

Date: 1/14/02 3:10pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Russell Porter

7120 Oliver Smith Drive

Urbandale, IA 50322-3218

CC: Gitizens for a Sound Economy

MTC-00032606

From: Robert Harned

To: Ms. Renata B. Heese

Date: 1/14/02 3:14pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert Harned

113 S. Franklin

Ames, IA 50014-7512
CC: Citizens for a Sound Economy

MTC-00032607

From: wilbert skinn

To: Ms. Renata B. Heese

Date: 1/14/02 3:44pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

wilbert skinn

516 n frederick ave

oelwein, IA 50662—-1244

CC: Citizens for a Sound Economy

MTC-00032608

From: Clifford Jantz

To: Ms. Renata B. Heese

Date: 1/14/02 3:46pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
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unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Clifford Jantz

1506 Alderwood Drive Southwest

Altoona, IA 50009-2406

CC: Citizens for a Sound Economy

MTC-00032609

From: Jaclyn Fleming

To: Ms. Renata B. Heese

Date: 1/14/02 4:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jaclyn Fleming

6046 Terrace Drive

Johnston,, IA 50131-1561

CC: Citizens for a Sound Economy

MTC-00032610

From: Edward Jonson

To: Ms. Renata B. Heese

Date: 1/14/02 5:16pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing to support the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case.
However, I'm thoroughly disappointed that
remaining state attorneys general and the
District of Columbia have decided to
continue to pursue this baseless case.

I consider the settlement fair to all, because
it allows competitors to use Microsofts
Windows operating system to incorporate
their software programs and gives consumers
more services and products to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in their opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, we’ve called, emailed,
visited, and sent letters to the U.S.
Department of Justice and to state attorneys,
general offices explaining that Microsoft’s
actions did not harm consumers, but
provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Edward Jonson

16 Hawkview Road

Hudson, NH 03051-4408

CC: Citizens for a Sound Economy

MTC-00032611

From: Donald Johnson

To: Ms. Renata B. Heese

Date: 1/14/02 7:42pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the

availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Donald Johnson

M-5 Snow Circle

Nashua, NH 03062-2902

CC: Citizens for a Sound Economy

MTC-00032612

From: Dennis Behrens

To: Ms. Renata B. Heese

Date: 1/14/02 7:53pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Dennis Behrens

921 Lewis Blvd

Sioux City, IA 51105-3254

CC: Citizens for a Sound Economy

MTC-00032613

From: OSCAR DAVIDS

To: Ms. Renata B. Heese

Date: 1/14/02 9:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
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state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

OSCAR DAVIDS

3753 250TH AVE

KEOKUK, IA 52632—-9737

CC: Citizens for a Sound Economy

MTC-00032614

From: Alan Lasnover

To: Ms. Renata Hesse

Date: 1/14/02 11:08pm
Subject: Microsoft Settlement
Alan Lasnover

19951 Elfin Forest Lane

Elfin Forest, CA 92029
January 15, 2002

Ms. Renata Hesse

U.S. Department of Justice, Antitrust Division
601 D Street NW, Suite 1200
Washington, DG 20530

Ms. Hesse:

I would like to express my support for the
revised proposed Final Judgment in the U.S.
v. Microsoft case. This lengthy litigation has
cost my fellow taxpayers and me more than
$35 million, and after reviewing the terms of
this Judgment, final approval is clearly in the
public interest. Perhaps of greatest benefit to
the American people, the Department of
Justice (DOJ) and the settling states will avoid
additional costs and now be able to focus
their time and resources on matters of far
greater national significance: the war against
terrorism, including homeland security. As
noted by District Court Judge Colleen Kollar-
Kotelly, who pushed for a settlement after the
attacks of September 11, it is vital for the
country to move on from this lawsuit. The
parties worked extremely hard to reach this
agreement, which has the benefit of taking
effect immediately rather than months or
years from now when all appeals from
continuing the litigation would finally be
exhausted.

The terms of the settlement offer a fair
resolution for all sides of this case: the DOJ,
the states, Microsoft, competitors’ consumers
and taxpayers. Microsoft will not be broken
up and will be able to continue to innovate

and provide new software and products.
Software developers and Internet service
providers (ISPs), including competitors, will
have unprecedented access to Microsoft’s
programming language and thus will be able
to make Microsoft programs compatible with
their own. Competitors also benefit from the
provision that frees up computer
manufacturers to disable or uninstall any
Microsoft application or element of an
operating system and install other programs.
In addition, Microsoft cannot retaliate against
computer manufactures, ISPs, or other
software developers for using products
developed by Microsoft competitors. Plus, in
an unprecedented enforcement clause, a
Technical Committee will work out of
Microsoft’s headquarters for the next five
years, at the company’s expense, and monitor
Microsoft’s behavior and compliance with
the settlement.

Most importantly, this settlement is fair to
the computer users and consumers of
America, on whose behalf the lawsuit was
allegedly filed. Consumers will be able to
select a variety of pre-installed software on
their computers. It will also be easier to
substitute competitors’ products after
purchase as well. The Judgment even covers
issues and software that were not part of the
original lawsuit, such as Windows XP, which
will have to be modified to comply with the
settlement. This case was supposedly
brought on behalf of American consumers.
We have paid the price of litigation through
our taxes. Our investment portfolios have
taken a hard hit during this battle, and now
more than ever, the country needs the
economic stability this settlement can
provide. This settlement is in the public
interest, and I urge the DOJ to submit the
revised proposed Final Judgment to the U.S.
District Court without change.

Sincerely,

Alan L. Lasnover, M.D.

MTC-00032615

From: Preston Lawrance

To: Ms. Renata B. Heese

Date: 1/15/02 6:38am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Preston Lawrance

20 Rowell Street

P.O. Box 3133

Manchester, NH 031042229

CC: Citizens for a Sound Economy

MTC-00032616

From: Kurt Wuelper

To: Ms. Renata B. Heese

Date: 1/15/02  6:44am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Kurt Wuelper

HC 74 Box 42

Center Strafford, NH 03815-9709

CC: Citizens for a Sound Economy

MTC-00032617

From: Wendy Speckerman
To: Ms. Renata B. Heese
Date: 1/15/02  7:04am
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
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Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys’ general (including my own
attorney general, Tom Miller of Iowa) and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

Microsoft’s actions did not harm
consumers, but provided them with great
benefits by lowering the cost and increasing
the availability of software products.
Microsoft is a pioneer in the high-technology
market and their products increased my
productivty and my familiarity with the
Internet.

At this time of recession, the settlement
will allow Microsoft to again focus on
innovations that, along with others in the
technology sector, will lead the US into
another time of economic expansion. Once
again, I thank you for your decision to settle
this unfortunate lawsuit against a successful
and innovative company.

Respectfully,

Wendy Speckerman

7820 Beaver Hills Ln

Cedar Falls, IA 50613-9302

CC: Citizens for a Sound Economy

MTC-00032618

From: Jane MacFarland

To: Ms. Renata B. Heese

Date: 1/15/02  7:31am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys’ general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jane MacFarland

11411 Long Pine Dr.

Houston, TX 77077-4216

CC: Citizens for a Sound Economy

MTC-00032619

From: monty fowler

To: Ms. Renata B. Heese

Date: 1/15/02 7:41am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys’ general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

monty fowler

2718 martin st

pasadena, TX 77502-5725

CC: Gitizens for a Sound Economy

MTC-00032620

From: Suzanne Dodge

To: U.S. Attorney General

Date: 1/15/02 10:14am

Subject: Microsoft Settlement
KEITH D. DODGE & SUZANNE S. DODGE
125 RAINBOW DRIVE, #2507
LIVINGSTON, TEXAS 77399-1025
January 8, 2002

Attorney General John Ashcroft
US Department of Justice

950 Pennsylvania Avenue, NW
Washington, DC 20530

Dear Mr. Ashcroft:

Like many people in Texas, I am happy
that a settlement agreement has been reached
between the Department of Justice and
Microsoft. The suit has taken a toll on the IT
industry and on consumers of technology

products. The settlement agreement is fair to
all the parties in the case and is the result

of years of expensive litigation. Information
sharing and non-retaliation agreements
should be enough to satisfy even Microsoft’s
harshest critics. Unfortunately, opponents of
Microsoft would like to see the lawsuit
continue and even be reopened for further
action. Three years of litigation have already
disturbed the IT industry and the economy
too much. Reopening the suit and continuing
litigation will only serve to harm the IT
industry and the economy.

Now is the time to end the suit and move
on. Surely, the Department of Justice has
more important issues to deal with and
Microsoft needs to move on as well. I hope
that the settlement is finalized as soon as
possible.

Sincerely,

Suzanne Dodge

MTC-00032621

From: Edwina Houlmiere
To: Microsoft ATR
Date: 1/15/02  10:17am
Subject: Microsoft Settlement
We think that it would be in the best
interest of the American economy to settle
the Microsoft case and get on with life.
Edwina and Patrick Houlmiere

MTC-00032622

From: Jeanine Leone
To: “microsoft.atr(a)usdoj.gov”’
Date: 1/15/02 10:17am
Subject: Microsoft Settlement
The Microsoft case should be settled with
no further litigation.
Jeanine Leone

MTC-00032623

From: MarilynnmR@aol.com@inetgw
Date: 1/15/02 11:31am
Subject: Microsoft Settlement.

As a retired teacher and substitute teacher,
I thought your offer was great!!! I was and
still am an avid user of the computer. It is
an outstanding learning tool for students. The
government was really shortsighted on the
greatness of this offer. This is really too bad.
Keep up the good work on the products you
are developing for us!

Marilynn M Russell

ps I taught at Clover Park High school
where Bill & Melinda have given money to
help students. My grandson is now at that
school as a 9th grader taking advantage of
their wonderful gift. THANKS!!!! Part of his
project that he is doing for math, computers,
history is to prepare a PowerPoint
presentation (with digital pictures too) to
culminate his work. Neat huh!!!!

MTC-00032624

From: William Denmark
To: Ms. Renata B. Heese
Date: 1/15/02 11:48am
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

Please be informed, I am writing in support
of the recent settlement of the antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
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I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

William Denmark

4020 Saxon Drive

NSB, FL 32169-3849

CC: Citizens for a Sound Economy

MTC-00032625

From: Anne Mulhern

To: Ms. Renata B. Heese

Date: 1/15/02  12:03pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Anne Mulhern

7526 N. NC Hwy. 49

Mebane, NC 27302-7518

CC: Citizens for a Sound Economy

MTC-00032626

From: Denny DeVries

To: Ms. Renata B. Heese

Date: 1/15/02 12:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Denny DeVries

603 Juanita Ct

Lady Lake, FL 32159-9268

CC: Citizens for a Sound Economy

MTC-00032627

From: DONALD QUINN
To: Ms. Renata B. Heese
Date: 1/15/02 12:05pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

DONALD QUINN

119 APPALOOSA LANE

ORMOND BEACH, FL 32174-8003

CC: Citizens for a Sound Economy

MTC-00032628

From: Donna Brooks

To: Ms. Renata B. Heese

Date: 1/15/02 12:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Donna Brooks

2538 Spence Dr. NE

Palm Bay, FL 32905-2526

CC: Citizens for a Sound Economy

MTC-00032629

From: Holly Derenthal
To: Ms. Renata B. Heese
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Date: 1/15/02 12:26pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Holly Derenthal

2019 Elizabeth Avenue

Orlando, FL 32804-5439

CC: Citizens for a Sound Economy

MTC-00032630

From: Eve Kantner

To: Ms. Renata B. Heese

Date: 1/15/02 12:27pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that

Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Eve Kantner

12209 Freemont Lane

Raleigh, NC 27613-5631

CC: Citizens for a Sound Economy

MTC-00032631

From: Francis Kendrick
To: Ms. Renata B. Heese
Date: 1/15/02 12:43pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. I believe that further litigation in
this case will be counterproductive for the
principals, the economy, and consumers.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Francis Kendrick

1251 Paradise Way

Venice, FL 34292-1412

CC: Gitizens for a Sound Economy

MTC-00032632

From: James Schaer
To: Ms. Renata B. Heese
Date: 1/15/02 12:52pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of

Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James M.(Mike) Schaer

James Schaer

1570 Maple Ave.;P.0.Box 744

North Bend, OR 97459-0059

CC: Citizens for a Sound Economy

MTC-00032633

From: Joshua Menold

To: Ms. Renata B. Heese

Date: 1/15/02 1:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
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high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Joshua Menold

210 W. Dupree #14

Angier, NC 27501-8830

CC: Citizens for a Sound Economy

MTC-00032634

From: Barbara Wilt

To: Ms. Renata B. Heese

Date: 1/15/02 1:20pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Barbara Wilt

1671- 40th Street

West Palm Beach, FL 33407-3641

CC: Citizens for a Sound Economy

MTC-00032635

From: Gary Cross

To: Ms. Renata B. Heese

Date: 1/15/02 1:26pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gary Cross

2602 Costa Mesa Drive

Dallas, TX 75228-2036

CC: Gitizens for a Sound Economy

MTC-00032636

From: Keith Hosford

To: Ms. Renata B. Heese

Date: 1/15/02 1:30pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Keith Hosford

13310 Myrna Lane

Houston, TX 77015-1336
CC: Citizens for a Sound Economy

MTC-00032637

From: James Hussmann

To: Ms. Renata B. Heese

Date: 1/15/02 1:33pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Hussmann

307 Wexford Terrace

Venice, FL 34293-4287

CC: Citizens for a Sound Economy

MTC-00032638

From: James King

To: Ms. Renata B. Heese

Date: 1/15/02 1:47pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
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unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James King

2017 Riverknoll Court-

West Linn, OR 97068-3637

CC: Citizens for a Sound Economy

MTC-00032639

From: Charles Lipford

To: Ms. Renata B. Heese

Date: 1/15/02 1:54pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charles Lipford

561 Maitland Ave.

Altamonte Springs, FL 32701-6322

CC: Citizens for a Sound Economy

MTC-00032640

From: Marie Sanders

To: Ms. Renata B. Heese

Date: 1/15/02 1:55pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

It is my opinion that this lawsuit has a lot
to do with our economic turndown today and
has caused severe damage to our economy

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Marie Sanders

14603 Claycroft Ct

Cypress, TX 77429-1889

CC: Citizens for a Sound Economy

MTC-00032641

From: Robert Reed

To: Ms. Renata B. Heese

Date: 1/15/02 2:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert Reed

3717 Brandy St

Orlando, FL 32812-5124

CC: Citizens for a Sound Economy

MTC-00032642

From: Alexander Beckman

To: Ms. Renata B. Heese

Date: 1/15/02 2:10pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Alexander Beckman

313 Appledore Ct.

Winston-Salem, NC 27103—-6022

CC: Citizens for a Sound Economy

MTC-00032643

From: Willson Folmar

To: Ms. Renata B. Heese

Date: 1/15/02  2:11pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
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Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Willson Folmar

2016 Lebron Ave

Montgomery, AL 36106-1833

CC: Citizens for a Sound Economy

MTC-00032644

From: Hubert Owens

To: Ms. Renata B. Heese

Date: 1/15/02 2:31pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Hubert Owens

228 Mooney Road

Fort Walton Beach, FL 32547-1374

CC: Citizens for a Sound Economy

MTC-00032645

From: David and Joanna Hargis

To: Ms. Renata B. Heese

Date: 1/15/02 2:36pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing to you as one of my last acts
an an Oregon Citizen in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet and until now, in this depressed
economy, have brought jobs to our family
and taxes to you. Well no more. The jobs
have vanished and we are leaving the pacific
northwest for more prosperous regions of the
country where people implement sound
economic change and jobs are more plentiful.

In conjunction with my support of the
Microsoft settlement, I support big business.
I don’t want unemployment! I want a job!
And I'd like to see the legislators do their job
and quit worrying about the next election
and stalling valuable legislation. We aren’t so
dumb that we don’t understand what is
happening. I will vote against anyone who
stalls the economic recovery that is for
certain.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

David and Joanna Hargis

595 Joseph Street SE

Salem, OR 97302-3972

CC: Citizens for a Sound Economy

MTC-00032646
From: Matt Niemi

To: Ms. Renata B. Heese
Date: 1/15/02 2:39pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Matt Niemi

1250 H St. NW #700

Washington, DC 20005—-3952

CC: Citizens for a Sound Economy

MTC-00032647

From: Gus Beall

To: Ms. Renata B. Heese

Date: 1/15/02  2:44pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
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attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gus Beall

1140 NE Ross Road

Bend, OR 97701-8584

CC: Citizens for a Sound Economy

MTC-00032648

From: Clyde Garland

To: Ms. Renata B. Heese

Date: 1/15/02 2:49pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I appaud the recent settlement the antitrust
lawsuit against Microsoft. The settlement is
more than fair to the plantiffs considering
that there was no bases for the lawsuit in the
first place.

Members, like me, of Citizens for a Sound
Economy have been opposiing this lawsuit
with calls, emails, visits and letters to almost
three years. So, I thank you for your decision
to settle this unfortunate lawsuit.

Respectfully,

Clyde Garland

3100 Rolling Glen

Bryan, TX 77807-3209

CC: Citizens for a Sound Economy

MTC-00032649

From: Pat Ahumada

To: Ms. Renata B. Heese

Date: 1/15/02  2:52pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Pat Ahumada

53 Alan A Dale

Brownsville, TX 78521-3513

CC: Citizens for a Sound Economy

MTC-00032650

From: Dean Lyons

To: Ms. Renata B. Heese
Date: 1/15/02 2:54pm
Subject: Microsoft Settlement

Dear Ms. Heese:

Please do not allow Microsoft to continue
its antitrust business practices. To allow
them a legal access to the Education Market
at the expense of Apple Computer is
ludicrous.

Respectfully,

Dean Lyons

1435 Monticello Road

Jacksonville, FL. 32207-8857

CC: Citizens for a Sound Economy

MTC-00032651

From: Robert Kersteen

To: Ms. Renata B. Heese

Date: 1/15/02 2:59pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert Kersteen

2821 61st Lane North

St. Petersburg, FL 33710-3357

CC: Gitizens for a Sound Economy

MTC-00032652

From: Madoline Rogers

To: Ms. Renata B. Heese

Date: 1/15/02 3:12pm

Subject: Microsoft Settlement (Support)
Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Madoline Rogers

4713 Cole Ave.

Waco, TX 76710—4611

CC: Citizens for a Sound Economy

MTC-00032653

From: Charles Parrott

To: Ms. Renata B. Heese

Date: 1/15/02 3:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
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availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charles Parrott

8272 Denise Dr.

Largo, FL 337772716

CC: Citizens for a Sound Economy

MTC-00032654

From: Lisa Cate

To: Ms. Renata B. Heese

Date: 1/15/02 3:33pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Lisa Cate

7907 Old Hwy 86

Chapel Hill, NC 27516

CC: Citizens for a Sound Economy

MTC-00032655

From: Ira Paul

To: Ms. Renata B. Heese

Date: 1/15/02 3:34pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining

state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ira Paul

18495 NW 78th Avenue

Hialeah, FL 330152704

CC: Citizens for a Sound Economy

MTC-00032656

From: Betty McCoy

To: Ms. Renata B. Heese

Date: 1/15/02 3:39pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Betty McCoy

413 Glenport Ave

Glencoe, AL 35905-1189

CC: Citizens for a Sound Economy

MTC-00032657

From: Harry Hintz

To: Ms. Renata B. Heese

Date: 1/15/02 3:47pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Harry Hintz

5306 Overtop Lane

Raleigh, NC 27613-5550

CC: Citizens for a Sound Economy

MTC-00032658

From: Jonathan Harris

To: Ms. Renata B. Heese

Date: 1/15/02 3:53pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.
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As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jonathan Harris

22479 Martella Ave

Boca Raton, FL. 33433—4630

CC: Citizens for a Sound Economy

MTC-00032659

From: LYNN AND JOHN MCGLENN
To: Ms. Renata B. Heese

Date: 1/15/02 3:53pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

LYNN AND JOHN MCGLENN

333NW FERRIS DR.

PORT ST. LUCIE, FL 34983-8668

CC: Citizens for a Sound Economy

MTC-00032660

From: JOHN COLLAR
To: Ms. Renata B. Heese

Date: 1/15/02 4:03pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

JOHN COLLAR

333 MELROSE DRIVE

5D

RICHARDSON, TX 75080—4406

CC: Citizens for a Sound Economy

MTC-00032661

From: Linda Addison

To: Ms. Renata B. Heese

Date: 1/15/02 4:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Linda Addison

222 Steedly Ave

Lake Wales, FL 33853—-3756

CC: Citizens for a Sound Economy

MTC-00032662

From: Claude Prevots

To: Department of Justice

Date: 1/15/02 4:09pm

Subject: Tunney: Creativity in software
engineering

Greetings:

It is not in the public interest to constrain
further the creativity and innovation of
Microsoft designers and software engineers
with additional, legally complex conditions.
The remedies already provided by the
settlement provisions construct an edifice of
legal reasoning and arcane subtleties that will
require software developers to get a law
degree to cut through this Byzantine
complexity. Endless meetings and
explanations between lawyers and engineers,
not new products, are what will result.

When Attorney General Janet Reno
proclaimed her enthusiastic anticipation of
the new varieties of DOS engendered by
enforcement of antitrust laws, one could only
groan in disbelief at her failure to understand
how progress in the systems business thrives.
In retrospect we find no new varieties of DOS
but find that it has almost disappeared.

With Microsoft the consumer is benefited
by a culture of excellence that its competitors
are unable to match. We need the robust
organization of Microsoft to keep its
competitors on their toes. An added onset of
elegantia juris will only stifle further the
creative minds that generate the innovation
we need to keep the U.S. economy thriving
with new functions and features to empower
consumers.

Claude Prevots

cogito@warwick.net

MTC-00032663

From: Richard Swier

To: Ms. Renata B. Heese

Date: 1/15/02 4:26pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
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Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Richard Swier

6718 Paseo Castille

Sarasota, FL. 34238-2709

CC: Citizens for a Sound Economy

MTC-00032664

From: Jennifer Crenshaw

To: Ms. Renata B. Heese

Date: 1/15/02 4:27pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jennifer Crenshaw

443 Randon Terrace

Lake Mary, FL 32746-2626

CC: Citizens for a Sound Economy

MTC-00032665

From: JERRY CULBERSON

To: Ms. Renata B. Heese

Date: 1/15/02 4:34pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

JERRY CULBERSON

4092 LIGUSTRUM DR.

PALM HARBOR, FL 34685-3631

CC: Citizens for a Sound Economy

MTC-00032666

From: Ronald Hoelzer

To: Ms. Renata B. Heese

Date: 1/15/02 4:37pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have

called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ronald Hoelzer

8318 W. Elm Street

Tampa, FL 33615—-2806

CC: Citizens for a Sound Economy

MTC-00032667

From: E. Geissler

To: Ms. Renata B. Heese

Date: 1/15/02 4:41pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

E. Geissler

4775 South Atlantic Avenue

Ponce Inlet, FL. 32127-8108

CC: Citizens for a Sound Economy

MTC-00032668

From: James Rentner
To: Ms. Renata B. Heese
Date: 1/15/02 4:45pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
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Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. It
will allow Microsofts competitors to use
Microsofts Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Rentner

67 Summerset Drive

Clyde, NC 28721-8415

CC: Citizens for a Sound Economy

MTC-00032669

From: Dick Wilson

To: Ms. Renata B. Heese

Date: 1/15/02 4:55pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Dick Wilson

7735 Taymouth In

Charlotte, NC 28269-9127

CC: Citizens for a Sound Economy

MTC-00032670

From: Richard McCormack

To: Ms. Renata B. Heese

Date: 1/15/02 4:56pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Richard McCormack

23225 Hagey Road

Dundee, OR 97115-9211

CC: Citizens for a Sound Economy

MTC-00032671

From: David Anderson

To: Ms. Renata B. Heese

Date: 1/15/02 5:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate

their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

David Anderson

1418 NE 112 Ave.

Portland, OR 97220-3024

CC: Citizens for a Sound Economy

MTC-00032672

From: Madeleine Calder

To: Ms. Renata B. Heese

Date: 1/15/02 5:32pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Madeleine Calder

2605 Olive Chapel Rd.

Apex, NC 27502—6789

CC: Citizens for a Sound Economy
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MTC-00032673

From: Thomas Griffith

To: Ms. Renata B. Heese

Date: 1/15/02 5:33pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company. Get the
government out of our business before we
lose valuable companies due to the meddling
by these misguided officials. Do we want all
of our companies going overseas to operate
overseas due to too much government
intervention? What sense is there in
degrading a company who has done so much
good for so many people? Shame on them all.

Respectfully,

Thomas Griffith

2426 Barrington Place Drive

Sugar Land, TX 77478-1855

CC: Citizens for a Sound Economy

MTC-00032674

From: Terry Smith

To: Ms. Renata B. Heese

Date: 1/15/02 5:43pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate

their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Terry Smith

P O Box 5166

3720 Chula Vista Dr SW

Decatur, AL 35601-0166

CC: Gitizens for a Sound Economy

MTC-00032675

From: Michael Walker

To: Ms. Renata B. Heese

Date: 1/15/02 5:45pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Michael Walker

446 N Central Valley Dr

Central Point, OR 97502-1571

CC: Gitizens for a Sound Economy

MTC-00032676

From: Marlene Lieb

To: Ms. Renata B. Heese

Date: 1/15/02 6:02pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Marlene Lieb

18 Mahoe Dr. So.

The Hammock, FL 32137-2634

CC: Citizens for a Sound Economy

MTC-00032677

From: margaret moorman

To: Ms. Renata B. Heese

Date: 1/15/02 6:30pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
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called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

margaret moorman

216 lakeway

kerrville, TX 78028-7229

CC: Citizens for a Sound Economy

MTC-00032678

From: Gary Dryden

To: Ms. Renata B. Heese

Date: 1/15/02 6:52pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

Whereas Microsoft has been solely
responisble for greatly increasing the total
propductivity of our nation, they where then
penalized with a bogus law suit by Clinton
Administration whims. When others saw the
goverrnment’s actions the current recession
began.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gary Dryden

582 Ruckel Drive

Niceville , FL 32578-1789

CC: Citizens for a Sound Economy

MTC-00032679
From: David Fuson

To: Ms. Renata B. Heese
Date: 1/15/02 6:55pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

Hey! socialist duds! Get off the back of a
fine American who refuses to pay for Lobbist
or Government Help inside the loop.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

David Fuson

2119 Five Iron Dr.

Houston, TX 77089-5618

CC: Citizens for a Sound Economy

MTC-00032680

From: Floyd Lawson

To: Ms. Renata B. Heese

Date: 1/15/02 7:02pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.Some state attoneys general
seem to be interested for their own political
self-edification.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. It appears to have been the
primordium of the fantastic rollercoaster
economy that we have had beginning in
1992.

Furthermore, it appears to have been a
“political vindetta” because of Microsoft’s
entrance into the communications field,
namely, MSNBC. It was predicted by this
writer in the early programming at MSNBC.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Floyd Lawson

1020 Larkwood Drive, NE

Cullman, AL 35055-2133

CC: Citizens for a Sound Economy

MTC-00032681
From: Charles Baker

To: Ms. Renata B. Heese
Date: 1/15/02 7:07pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I support the recent settlement of the long-
running antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Though I applaud
the nine state attorneys general that decided
to follow the federal government’s lead and
settle the case, I am thoroughly disappointed
that remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charles Baker

4646 Pliney Farlow Rd.

Trinity, NC 27370-7449

CC: Citizens for a Sound Economy

MTC-00032682

From: Gerald Totten

To: Ms. Renata B. Heese

Date: 1/15/02 7:18pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
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Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gerald Totten

108 Petty Road

Siler City, NC 27344-7892

CC: Citizens for a Sound Economy

MTC-00032683

From: Rev. James Rodgers

To: Ms. Renata B. Heese

Date: 1/15/02 8:06pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I agree with the Justice Department’s
decision to settle with Microsoft Corp. The
holdout state attorneys general and the
District of Columbia should follow your lead.

Microsoft’s actions, instead of harming
consumers, lowered the cost and increased
the availability of the software products they
sought. Microsoft also made millions of us
more famiiliar with the Internet.

Thanks for deciding to settle this unjust
lawsuit.

Respectfully,

Rev. James Rodgers

15727 El Camino Real

Clear Lake City, TX 77062—4415

CC: Citizens for a Sound Economy

MTC-00032684

From: Willie Starling

To: Ms. Renata B. Heese

Date: 1/15/02 8:14pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the

high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Willie Starling

1523 Indian Springs Rd.

Mt. Olive, NC 28365—8767

CC: Citizens for a Sound Economy

MTC-00032685

From: Nancy Hall

To: Ms. Renata B. Heese

Date: 1/15/02 8:42pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Nancy Hall

1861 Beneva Ct Apt 1203

Sarasota, FL. 34232-3150

CC: Citizens for a Sound Economy

MTC-00032686

From: Charles Snyder

To: Ms. Renata B. Heese

Date: 1/15/02 9:13pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charles Snyder

110 Harness Lane

Georgetown, TX 78628

CC: Citizens for a Sound Economy

MTC-00032687

From: Richard Moats

To: Ms. Renata B. Heese

Date: 1/15/02 9:15pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

I am still amazed the Clinton Justice Dept.
chose to initiate this case in the first place.
On second thought, I am not surprised by
anything that happened during the most
corrupt national administration in the history
of our country.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.
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Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Richard Moats

2825 41st. Way S.E.

Olympia, WA 98501-6212

CC: Citizens for a Sound Economy

MTC-00032688

From: Clifford Earle

To: Ms. Renata B. Heese

Date: 1/15/02 10:17pm

Subject: Microsoft Deserves a Breakup

Dear Ms. Heese:

Below please find the text of a form letter
available on the “Capitol Connect” site,
supposedly a consumer advocacy outfit of
some sort. Please do not believe a word of it.

Microsoft deserves to be slammed in court
for their actions and practices, and I would
hope that no amount of thoughtless form
letters, however prettily formatted, would
change that fact.

Regards,

—CIiff ***

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Clifford Earle

8640 Hillrose St.

Sunland, CA 91040-2701

CC: Citizens for a Sound Economy

MTC-00032689

From: Dave Catherman
To: Ms. Renata B. Heese
Date: 1/16/02 4:37am
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust

lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Dave Catherman

5712 Stone Mill Rd

Waxhaw, NC 28173-8059

CC: Citizens for a Sound Economy

MTC-00032690

From: James Collins

To: Ms. Renata B. Heese

Date: 1/16/02 4:40am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the

high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Collins

109 ridge View Rd

Pittsboro, NC 27312-5663

CC: Citizens for a Sound Economy

MTC-00032691

From: paul caple

To: Ms. Renata B. Heese

Date: 1/16/02 4:42am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

paul caple

3215 NE 15 ST #101

Pompano Beach, FL 33062-3321

CC: Citizens for a Sound Economy

MTC-00032692

From: Gary Lewis

To: Ms. Renata B. Heese

Date: 1/16/02 5:00am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.
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The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Gary Lewis

160 W Park Ave

Mooresville, NC 28115-2242

CC: Citizens for a Sound Economy

MTC-00032693

From: Renee Pearison

To: Ms. Renata B. Heese

Date: 1/16/02 5:09am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Renee Pearison

5434 Alfred St

Crozet, VA 22932-3514
CC: Citizens for a Sound Economy

MTC-00032694

From: Troy Landrum

To: Ms. Renata B. Heese

Date: 1/16/02 5:20am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Troy Landrum

509 Ridge Country Road

Haslet, TX 76052—4207

CC: Gitizens for a Sound Economy

MTC-00032695

From: James Parker

To: Ms. Renata B. Heese

Date: 1/16/02 5:22am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been

unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Parker

3445 Self Creek Rd

Warrior, AL 35180-2215

CC: Citizens for a Sound Economy

MTC-00032696

From: Chris Sinclair

To: Ms. Renata B. Heese

Date: 1/16/02 5:24am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Chris Sinclair

3728 Cliff Haven Drive

Raleigh, NC 27615-8118

CC: Citizens for a Sound Economy

MTC-00032697

From: Jim Thrasher

To: Ms. Renata B. Heese

Date: 1/16/02 5:34am

Subject: Microsoft Settlement (Support)
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Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jim Thrasher

4613 70th Place

Urbandale, IA 50322—-8012

CC: Citizens for a Sound Economy

MTC-00032698

From: Sepideh Baghaii

To: Ms. Renata B. Heese

Date: 1/16/02 5:39am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the the state
attorneys general and the District of
Columbia against Microsoft.

The settlement is a slap on the wrist to
Microsoft. It will not guarantee that Microsoft
cannot continue to attack small or other large
companies through non-competitive means.
The Microsoft Windows operating system is
only now becoming a true operating system.
It still leaves a lot to be desired. Whether or
not Microsoft choose to create more mediocre
products for the public is not an issue.
Whether or not smaller software companies
and other companies can play in this market
is.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
This view point is clearly a misguide stance
from a group of people unaware of the speed
of changing technology and the options
available to them. For nearly 3 years, activists
like myself have called, emailed, visited, and
sent letters to the U.S. Department of Justice
and to state attorneys’ general offices
explaining that Microsoft’s actions is

detrimental to consumers. The evidence can
be seen in the demise of Netscape and the
battles against SUN over J++. Microsoft’s
anticompetitive behavior has limited the
high-technology market and have forced
users to learn to accept mediocre products.

Respectfully,

Sepideh Baghaii

1020 Kent St.

#216

Boulder, CO 80303-1826

MTC-00032699

From: Brian Irving

To: Ms. Renata B. Heese

Date: 1/16/02 5:4lam

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Brian Irving

1713 Veanna Drive

Fayetteville, NC 28301-2926

CC: Citizens for a Sound Economy

MTC-00032700

From: Michael Wegman

To: Ms. Renata B. Heese

Date: 1/16/02 5:43am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Michael Wegman

609 Green Drive

Goldsboro, NC 27534-7743

CC: Citizens for a Sound Economy

MTC-00032701

From: Roger Corbett

To: Ms. Renata B. Heese

Date: 1/16/02 5:50am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Roger Corbett

7508 Roberts Rd
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Apex, NC 27502-9674
CC: Citizens for a Sound Economy

MTC-00032702

From: Carolyn and Gerald Johnson

To: Ms. Renata B. Heese

Date: 1/16/02 5:52am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Carolyn and Gerald Johnson

7689 Rabbit Circle

Denver, NC 28037-9477

CC: Citizens for a Sound Economy

MTC-00032703

From: Joseph Piccirillo

To: Ms. Renata B. Heese

Date: 1/16/02 6:16am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been

unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Joseph Piccirillo

702 Ocean Dunes Circle

Jupiter, FL. 33477-9117

CC: Citizens for a Sound Economy

MTC-00032704

From: John Benningfield

To: Ms. Renata B. Heese

Date: 1/16/02 6:36am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

John Benningfield

2015 N Fremont

Cornelius, OR 97113-7384

CC: Gitizens for a Sound Economy

MTC-00032705

From: Miss Julie Smithson

To: Ms. Renata B. Heese

Date: 1/16/02 6:38am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Miss Julie Smithson

213 Thorn Locust Lane

London, OH 43140-8844

CC: Citizens for a Sound Economy

MTC-00032706

From: Linda Ayers

To: Ms. Renata B. Heese

Date: 1/16/02 6:46am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

Continuation of the case threatens to
prolong the 8-month old recession, as well as
increase the severity of the technology
sector’s 18-month decline. In this time of
economic uncertainty, we need businesses
that stimulate demand for other products
throughout their industry to get back to work,
not encounter new obstacles to growth. It is
time to put an end to this lawsuit and get
back to the business of strengthing our
economy
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Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Linda Ayers

3220 Darlington Dr. SW

Decatur, AL 35603—-3165

CC: Citizens for a Sound Economy

MTC-00032707

From: John Harding

To: Ms. Renata B. Heese

Date: 1/16/02  6:55am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

John Harding

5906 143rd St SE

Everett, WA 98208-9339

CC: Citizens for a Sound Economy

MTC-00032708

From: Phyllis Sisk

To: Ms. Renata B. Heese

Date: 1/16/02  7:02am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts

Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Phyllis Sisk

4965 Old Belews Creek Road

Winston-Salem, NC 27101-6426

CC: Gitizens for a Sound Economy

MTC-00032709

From: Roy Stewart

To: Ms. Renata B. Heese

Date: 1/16/02 7:06am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft s competitors to use Microsoft s
Window s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Roy Stewart

19 Hickory Lane

Bedford, NH 03110-5720

CC: Gitizens for a Sound Economy

MTC-00032710

From: billklueber@att.net@inetgw
To: Microsoft ATR

Date: 1/16/02  7:12am

Subject: MicroSoft Settlement

I just wanted to vent about what is
happening with the MicroSoft Settlement.
MicroSoft started from nothing and is solely
responsible for the PC revolution and a good
deal of the other technological advancements
we know and enjoy today. It is unfair for this
country to penalize success. I think it is great
that finally a U.S. company is a world leader
and is able to compete with other
corporations around the world especially
when so many of them are subsidized by
their governmants.

Please stop playing politics and look at all
the good that the company does. Bill Gates
donates a lot to charities, pays more than his
share in personnel and corporate taxes and
provides a lot of jobs. I was disgusted and
embarassed to be an American under Clinton
but have regained my pride and patriotism
under President Bush. Please do the correct
and honorable thing and put this endless
litigation to rest. The only people that win
are the lawyers.

Thank you,

Bill Klueber

MTC-00032711

From: Floyd Majors

To: Ms. Renata B. Heese

Date: 1/16/02  7:15am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese: I am writing in support of
the recent settlement of the long-running
antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Though I applaud
the nine state attorneys general that decided
to follow the federal government’s lead and
settle the case, I am thoroughly disappointed
that remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Floyd Majors

4922 Middleton Street

Baytown, TX 77520-1402
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CC: Citizens for a Sound Economy

MTC-00032712

From: Michael Weekley

To: Ms. Renata B. Heese

Date: 1/16/02  7:16am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese: I am writing in support of
the recent settlement of the long-running
antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Though I applaud
the nine state attorneys general that decided
to follow the federal government’s lead and
settle the case, I am thoroughly disappointed
that remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Michael Weekley

4610 Governor Kent Ct.

Upper Marlboro, MD 20772-5905

CC: Citizens for a Sound Economy

MTC-00032713

From: Robin Alberg

To: Ms. Renata B. Heese

Date: 1/16/02  7:19am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese: I am writing in support of
the recent settlement of the long-running
antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Though I applaud
the nine state attorneys general that decided
to follow the federal governments lead and
settle the case, I am thoroughly disappointed
that remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have

called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robin Alberg

9027 W. Shorewood Dr. #603

Mercer Island, WA 98040-3236

CC: Citizens for a Sound Economy

MTC-00032714

From: Jane Aguirre

To: Ms. Renata B. Heese

Date: 1/16/02  7:19am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese: I am writing in support of
the recent settlement of the long-running
antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Though I applaud
the nine state attorneys general that decided
to follow the federal governments lead and
settle the case, I am thoroughly disappointed
that remaining state attorneys general and the
District of Columbia have decided to further
pursue this baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jane Aguirre

1308 N. 13th St.

Temple, TX 76501-1904

CC: Gitizens for a Sound Economy

MTC-00032715

From: Aaron Alberg
To: Ms. Renata B. Heese
Date: 1/16/02  7:19am
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of

Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Aaron Alberg

9027 W. Shorewood Dr.

Apt. 603

Mercer Island, WA 98040-6265

CC: Citizens for a Sound Economy

MTC-00032716

From: Marcus Griffis

To: Ms. Renata B. Heese

Date: 1/16/02  7:24am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
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high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Marcus Griffis

717 Dove Dr

Victoria, TX 77905-0558

CC: Citizens for a Sound Economy

MTC-00032717

From: Shirley Briden

To: Ms. Renata B. Heese

Date: 1/16/02 7:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Shirley Briden

941 Southridge Tr.

Altamonte Springs,, FL 32714-1286

CC: Citizens for a Sound Economy

MTC-00032718

From: Charlie Brown

To: Ms. Renata B. Heese

Date: 1/16/02  7:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Charlie Brown

PO Box 40

Barium Springs, NC 28010-0040

CC: Gitizens for a Sound Economy

MTC-00032719

From: Howard Kistler
Date: 1/16/02 7:33am
Subject: Microsoft Settlement

To Whom It May Concern,

As a long-time computer programmer and
software developer, I am urging the
Department Of Justice to consider practical
and responsible remedies to the monopoly of
Microsoft.

Microsoft has long enjoyed immunity from
punishment for its many abuses of power.
This is in a large part because those abuses
allow it make far more money than is ever
levied against it in penalty. In truth, it is hard
to calculate how large a fine would be
necessary to even impact them. That is why
other remedies must be pursued, beyond
those of simple fines and behavioral decrees.

I believe that one of the only, if not the
only, remedies that would address the
monopoly situation is to force Microsoft to
open up the Windows APIs for competitive
development. This would have multiple
positive effects, including the following:

(1) It would allow true competition in the
operating system marketplace. Competition
in turn is one of the only factors that drive
companies to produce a genuinely better
product, and to offer those products at
reasonable market prices. It is my opinion
that this lack of competition is a large part
of what has cause Microsoft to offer
increasingly problematic and user-hostile
products, and at absurdly inflated prices.

(2) It would create transparency in the
operating system. This would allow other
companies and developers to create products
that interface better with the OS, as well as
decrease the amount of viruses and other
code exploits written which take advantage
of the hidden code.

(3) It would spur actual innovation from
Microsoft, as opposed to it merely bundling
in features which increase its monopoly but

do not add to, and often hinder, the user
experience.

The only argument against this remedy that
I can see as viable is that this settlement
deprives Microsoft of some of their
intellectual property. While very probably
true, it is also unfortunate that this is most
likely the only way in which Microsoft can
be brought to terms in the settlement. As a
company which has enjoyed a monopoly
position for too long, and which has deprived
other firms of their intellectual property and
market share, and which has flaunted its
disregard for previous judgements against it,
I believe that opening the Windows APIs is
the only option left to the DOJ if it truly
wishes to resolve this issue. Otherwise, we
can all expect another investigation like this
within the next decade, and each decade
after until real action is taken against the
Microsoft monopoly.

Sincerely,

Howard Kistler

MTC-00032720

From: linda woods

To: Ms. Renata B. Heese

Date: 1/16/02 7:55am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

linda woods

44966 camino veste

temecula, CA 92592-1622

CC: Citizens for a Sound Economy

MTC-00032721

From: Roger Ryder
To: Ms. Renata B. Heese
Date: 1/16/02 8:07am
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Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Roger Ryder

235 E. Garfield St.

Chambersburg, PA 17201-3514

CC: Citizens for a Sound Economy

MTC-00032722

From: James Hinson

To: Ms. Renata B. Heese

Date: 1/16/02  8:12am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,

but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

If you will take the time to research it you
will see that the stock markets started their
downward sperial at about the same time that
the law suit against Microsoft started. It has
continued to go down since that fateful time.
Please, please get off of American businesses
back and leave the free enterprize system
alone. Every time the goverment sees fit to
intrude on the free enterprize system we end
up with nothing but trouble.

Respectfully,

James Hinson

2538 Comanche Trail

Hillsborough, NC 27278-8854

CC: Citizens for a Sound Economy

MTC-00032723

From: Ed Pickett

To: Ms. Renata B. Heese

Date: 1/16/02 8:22am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ed Pickett

210 Hunter In.

CHARLOTTE, NC 28211

CC: Citizens for a Sound Economy

MTC-00032724
From: William A.Pauwels, Sr.

To: judi bron
Date: 1/16/02 8:58am
Subject: More on the Microsoft Settlement

Judi,

Your unhappiness with Microsoft
represents a need that another company
should exploit. If they were any good they
would already be doing so. It is not the
Governments business to make Microsoft less
competitive.

I sympathize with the technical problems
you are having. I go nuts when I have them,
which is fairly often. Let’s face it, personal
computer technology is at the Model-T stage
of development. The V-8 hasn’t been
invented yet. Let’s hope it happens soon.

There are so many things the Government
should be focused on . . . like preserving
good manufacturing jobs in America. Why
they keep attacking good American
companies makes no sense. Where do they
think the good jobs are going to come from?

Also, I think the overpayment of Corporate
Executives is a National and perhaps
International disgrace. I say that as the 18
year President and COO of a mid-sized
multinational company (now semi-retired). It
is one thing to invest and risk your own
capital and make a fortune . . . it is quit
another thing to be given exorbitant salaries
and lucrative stock option deals. I know all
the arguments about creating value, but this
value should be shared with the employees
and not hogged up by a handful of greedy
executives. Anyway, I appreciate you
perspective.

All the best!

Bill Pauwels, Sr.

1-16-02

judi b wrote:

A month ago I would hav agreed with you
and then some, but then I had an experience.
You know that I am legally blind and work
on adaptive equipment. I downloaded IE6
and OE6 and they weren’t that compatable
with my screen reader. I called in a tech for
a lot of money and asked him if he could
remove JE6 and OE6 and reinstall OE5 and
IE5. It was a brutal job but he eventually did
it. In short, because there were componants
of the 6 family left in the computer that
microsoft designed to not be removed the
install of the 5 family really messed up my
computer. I could not write an Email and I
could not write on the net. In other words I
could not write on a search engine a subject
I wanted to search for. Since I hav thousands
of hours of work on this machine and none
of it gets anywhere if I don’t have Email,
which the reinstall of the 5 family left me
with, I spent a harrowing weekend
wondering if I would ever send out another
article. Bill Gates deserves what he has
earned and deserves the noteriety for what he
has accomplished. However, why does he
have this desire to totally take over every
computer to the extent that changes cannot
be made because the componants in his
software can never get out of a system once
they get in? Bill, if you buy a house with a
garage would it be fair that the only car that
the garage could hold be a chevy? I know this
analogy is far fetched but there is nothing
else that I know of that dominates like
Microsoft. The upshot of my problem is that
Ireinstalled the 6 family and am living with
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the inconveniences that occur with my

screen reader, its better than having no Email

and no ability to search on the net. Judi

—— Original Message ——

From: “William A.Pauwels, Sr.”
<wap1102@ix.netcom.com>

To: <microsoft.atr@usdoj.gov>

Sent: Tuesday, January 15, 2002 6:01 PM

Subject: Microsoft Settlement

The case against Microsoft should be
dropped. Microsoft has made GREAT
contributions to the well-being of mankind
and to its institutions.

The Justice Dept.’s persecution of
SUCCESSFUL American companies because
their competitors don’t like them and/or can’t
measure-up in the marketplace, is ridiculous.

If the Justice Dept. is looking for something
to champion, why not go after the thousands
of FOREIGN companies doing business in the
USA while violating American Antitrust
Laws.

Sincerely,

William A. Pauwels, Sr.

1-15-02

MTC-00032725

From: Tyler Haynes

To: Ms. Renata B. Heese

Date: 1/16/02 9:04am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Tyler Haynes

3419 Foss Drive

Saginaw, MI 48603-1711

CC: Citizens for a Sound Economy

MTC-00032726
From: Roberta Hoffman

To: Ms. Renata B. Heese
Date: 1/16/02 9:18am
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Roberta Hoffman

2940 W Carson Street Unit 102

Torrance,, CA 90503—-6059

CC: Citizens for a Sound Economy

MTC-00032727

From: w. orben

To: Ms. Renata B. Heese

Date: 1/16/02 9:27am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state

attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

w. orben

139 n.fiji is. cir.

no. englewood , FL 34223

CC: Citizens for a Sound Economy

MTC-00032728

From: Samuel Butler

To: Ms. Renata B. Heese

Date: 1/16/02 9:40am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I support the recent settlement of the long-
running antitrust lawsuit between the U.S.
Department of Justice, state attorneys general
and Microsoft Corporation. Too,I applaud the
nine state attorneys general that decided to
follow the federal government'’s lead and
settle the case, However, the decision to
pursue this baseless case, made by the
remaining state attorneys general and the
District of Columbia, is extremely
disappointing and needless.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, we, the members
of Citizens for a Sound Economy, are
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

I thank you for your decision to settle this
unfortunate lawsuit against a successful and
innovative company.

Respectfully,

Samuel Butler

1487 Shorewood Place

Lakeland, FL 33803—4275

CC: Citizens for a Sound Economy

MTC-00032729

From: John Enright

To: Ms. Renata B. Heese

Date: 1/16/02 9:43am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
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Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

John Enright

7 Golden Place

The Woodlands, TX 77381—4329

CC: Citizens for a Sound Economy

MTC-00032730

From: Oscar Engfer

To: Ms. Renata B. Heese

Date: 1/16/02 9:54am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Oscar Engfer

PO Box 26

Orting, WA 98360-0026

CC: Citizens for a Sound Economy

MTC-00032731

From: Peggy Venable

To: Ms. Renata B. Heese

Date: 1/16/02 9:58am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Peggy Venable

13419 Wisterwood

Austin, TX 78729-1941

CC: Gitizens for a Sound Economy

MTC-00032732

From: Robert Fricke

To: Ms. Renata B. Heese

Date: 1/16/02 10:25am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s

Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert Fricke

612 Tara Dr.

High Point, NC 27265-1012

CC: Citizens for a Sound Economy

MTC-00032733

From: Fred Habenicht

To: Ms. Renata B. Heese

Date: 1/16/02 11:31am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Fred Habenicht

163 Prawn Road

Port Angeles, WA 98363-9000

CC: Citizens for a Sound Economy
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MTC-00032734

From: Ernest Hartwig

To: Ms. Renata B. Heese

Date: 1/16/02 11:40am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ernest Hartwig

1534 Mary’s Peak Rd.

Blodgett, OR 97326—9704

CC: Citizens for a Sound Economy

MTC-00032735

From: Thomas Gillespie
To: Ms. Renata B. Heese
Date: 1/16/02 12:11pm
Subject: Microsoft Settlement (Reject It)

Dear Ms. Heese:

The Microsoft Settlement is bad for the
computer industry. Please do not support the
settlement. Microsoft needs to know that
anti-competitive actions in the market will
not be tolerated by our elective leaders.

Respectfully,

Thomas Gillespie

P.O. Box 177

Albany, MO 64402-0177

MTC-00032736

From: Jack Hansen

To: Ms. Renata B. Heese

Date: 1/16/02 12:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the

federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jack Hansen

1600 Verde Lane

Mundelein, IL 600604821

CC: Citizens for a Sound Economy

MTC-00032737

From: Frank Russo

To: Ms. Renata B. Heese

Date: 1/16/02 12:36pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Frank Russo

PO Box 12

102 Cambridge Crt

Havelock, NC 28532-0012

CC: Citizens for a Sound Economy

MTC-00032738

From: john marten

To: Ms. Renata B. Heese

Date: 1/16/02 12:38pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

john marten

37666 hwy 58

pleasant hill, OR 97455-9787

CC: Citizens for a Sound Economy

MTC-00032739

From: Mary Syrdahl

To: Ms. Renata B. Heese

Date: 1/16/02 12:51pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
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Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Mary Syrdahl

2231 Robinhood

Houston, TX 77005-2603

CC: Citizens for a Sound Economy

MTC-00032740

From: Colin Hathcock

To: Ms. Renata B. Heese

Date: 1/16/02 1:10pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Colin Hathcock

108 Leach Rd

Salisbury, NC 28146-8578

CC: Citizens for a Sound Economy

MTC-00032741

From: Michael Conklin

To: Ms. Renata B. Heese

Date: 1/16/02 2:00pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Michael Conklin

1911 NW 29th Court

Ocala, FL 34475-4710

CC: Citizens for a Sound Economy

MTC-00032742

From: Brian Van Bergen

To: Ms. Renata B. Heese

Date: 1/16/02 2:13pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. DOJ, state attorneys
general and Microsoft Corporation. Though I
applaud the nine state attorneys general that
decided to follow the federal governments
lead and settle the case, I am thoroughly
disappointed that remaining state attorneys
general and the District of Columbia have
decided to further pursue this baseless
wasteful case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have

called, emailed, visited, and sent letters to
the U.S. DOJ and to state attorneys’ general
offices explaining that Microsoft’s actions did
not harm consumers, but provided them with
great benefits by lowering the cost and
increasing the availability of software
products. We have stressed that Microsoft is
a pioneer in the high-technology market and
that their products increased our familiarity
with the Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Brian Van Bergen

141 SW Hawthorne Ct.

Dundee, OR 97115-9547

CC: Citizens for a Sound Economy

MTC-00032743

From: Norman Bresette

To: Ms. Renata B. Heese

Date: 1/16/02 2:20pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Norman Bresette

113 Montclair Road

Mauldin, SC 29662-1829

CC: Citizens for a Sound Economy

MTC-00032744

From: MaryAnn Thompson
To: Ms. Renata B. Heese
Date: 1/16/02 2:40pm
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
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Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

MaryAnn Thompson

205 Seneca Ct

Franklin, TN 37067-1324

CC: Citizens for a Sound Economy

MTC-00032745

From: Gil
To: DOJ
Date: 1/16/02 2:43pm
Subject: Microsoft Settlement

I should think that my government would
have better things to do with my tax dollars
than persecute Microsoft. Big business is a
notoriously “hard ball” environment, and
other software manufacturers had several
years to get their ““at bats” while MS was still
playing with DOS versions 1 though 4.
Windows didn’t really become popular until
v 3.0, but the slackers in the industry failed
to foresee how popular Windows would
become. That’s not the fault of Gates et al. As
for what MS wishes to incorporate into their
OS—that should be up to them. It’s their
product, and if they want to give away a
BMW with the damn thing then that’s their
call! Nobody in the country is selling web
browsers anyway, so what’s the big deal?
None of the other software publishers is
building a competitive operating system/
interface to try to loosen the MS hold on the
market. They’d rather sit around crying to the
DOJ about how they’ve been beaten up by MS
because they failed to forecast the market
correctly. I have one word for them—
TOUGH! If you want to look into some real
monopolizing why not check out Apple—
they have no competition in their market for
either their operating system or hardware.

Or investigate Intel—whose only real
competitor, AMD, is having their share of
financial woes. To lose AMD would give
Intel the same kind of power that you're

claiming Microsoft has garnered through
hard work, outstanding marketing, and yes,
occasional pressure. But then, everybody in
business uses what power they may have to
get the edge on their competitors—that’s
what makes our system work. Mass
producers get lower per unit costs on
everything than a Mom and Pop operation
gets. That hurts the struggling independent—
but nobody seems to care much—except
Mom and Pop. It’s the way things work!

All large businesses use whatever leverage
they have to improve their market share
while reducing the market prospects of
competitors. Microsoft has just been more
successful at it than anybody in the world
could have imagined when Gates bought the
rights to an unpromising DOS from IBM. Bill
Gates is the “Alexander the Great” of product
development and marketing. The world has
never seen the likes of Microsoft before, and
it might never see another such phenomena
again. He hasn’t done anything patently
illegal, and there’s no law requiring mercy for
those who cannot or will not compete— let
him enjoy the fruits of his labors. Please
spend my tax dollars on something more
meaningful than buying Kleenexes for a
bunch of sobbing ‘‘big business” tycoons who
failed to read the writing on the wall.

ACCEPT THE SETTLEMENT OFFER!

CC:MSFIN@Microsoft.com@inetgw

MTC-00032746

From: Richard Higginbotham

To: Ms. Renata B. Heese

Date: 1/16/02  3:04pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Richard Higginbotham

84 Cherokee Trail

Medford Lakes, NJ 08055—1602
CC: Citizens for a Sound Economy

MTC-00032747

From: Joe Haynes

To: Ms. Renata B. Heese

Date: 1/16/02 3:34pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Joe Haynes

10012 130th Lane North

Seminole, FL 33776-1709

CC: Citizens for a Sound Economy

MTC-00032748

From: Delbert Bock

To: Ms. Renata B. Heese

Date: 1/16/02 3:45pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal governments lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsofts competitors to use Microsofts
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.
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As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
governments antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Delbert Bock

PO Box 1628

Rogue River, OR 97537-1628

CC: Citizens for a Sound Economy

MTC-00032749

From: Patricia Lauzon

To: Ms. Renata B. Heese

Date: 1/16/02 4:23pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Patricia Lauzon

3811 Beckley

Battle Creek, MI 49015-9329

CC: Citizens for a Sound Economy

MTC-00032750

From: John Wilson
To: Ms. Renata B. Heese

Date: 1/16/02 5:11pm
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. I see these actions
demonstrating the attitude of “let’s milk
another corporation” a la the heinous assult
on “big tobacco.” To paraphrase a formal
presidential advisor, “It’s the money,
stupid.”

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

John Wilson

R.D.2

Templeton, PA 16259-9802

CC: Citizens for a Sound Economy

MTC-00032751

From: Randy Copeland

To: Ms. Renata B. Heese

Date: 1/16/02 5:25pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Randy Gopeland

3303 Mt. Willing Rd

Efland, NC 27243-9121

CC: Citizens for a Sound Economy

MTC-00032752

From: JEAN Chan

To: Ms. Renata B. Heese

Date: 1/16/02 6:31pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

JEAN Chan

27277 Smith River Rd

Reedsport, OR 97467

CC: Citizens for a Sound Economy

MTC-00032753

From: Walter Gammel

To: Ms. Renata B. Heese

Date: 1/16/02 8:13pm

Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
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I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Walter Gammel

10640 East Michigan Avenue

Sun Lakes, AZ 85248-8809

CC: Citizens for a Sound Economy

MTC-00032754

From: Kath Glauser

To: Ms. Renata B. Heese

Date: 1/16/02 9:00pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the

availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Kath Glauser

2260 Scovel Ave.

Pennsauken, NJ 08110-1726

CC: Citizens for a Sound Economy

MTC-00032755

From: R. Herschel Wyatt

To: Ms. Renata B. Heese

Date: 1/16/02 9:36pm

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

R. Herschel Wyatt

68 Delbert Hodge Rd.

London, KY 40741-9061

CC: Gitizens for a Sound Economy

MTC-00032756

From: Harry Pierson

To: Ms. Renata B. Heese

Date: 1/17/02  4:44am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of

Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Harry Pierson

11064 Clear Meadows Dr.

Las Vegas, NV 89134-7235

CC: Citizens for a Sound Economy

MTC-00032758

From: Jerry Chabrian

To: Ms. Renata B. Heese

Date: 1/17/02  6:05am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,
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Jerry Chabrian

648 Bua Drive

Temple Terrace, FL 33617-3800
CC: Citizens for a Sound Economy

MTC-00032759

From: Shirley Bossbach

To: Ms. Renata B. Heese

Date: 1/17/02  6:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Shirley Bossbach

6132 Davidson Dr.

Matthews, NC 28104—5450

CC: Citizens for a Sound Economy

MTC-00032760

From: Maryann Christensen

To: Ms. Renata B. Heese

Date: 1/17/02  7:0lam

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

LEAVE IT ALONE!! The recent settlement
of the long-running antitrust lawsuit between
the U.S. Department of Justice, state attorneys
general and Microsoft Corporation is fair.
Though I applaud the nine state attorneys
general that decided to follow the federal
government’s lead and settle the case, I am
thoroughly disappointed that remaining state
attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Window’s operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been

unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Maryann Christensen

583 East Benbow Street

Murray, UT 84107-5075

CC: Citizens for a Sound Economy

MTC-00032761

From: FRANK SKIERMONT

To: Ms. Renata B. Heese

Date: 1/17/02  7:14am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

FRANK SKIERMONT

25 SHERWOOD LANE

DOYLESTOWN, PA 18901-3234

CC: Gitizens for a Sound Economy

MTC-00032762

From: charles braly

To: Ms. Renata B. Heese

Date: 1/17/02  7:26am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

charles braly

685 east adams street

nashville, IL. 62263-1766

CC: Citizens for a Sound Economy

MTC-00032763

From: Kevin Allen

To: Ms. Renata B. Heese

Date: 1/17/02  7:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
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lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Kevin Allen

3001 Emerald Chase Drive

Oak Hill, VA 20171-2335

CC: Citizens for a Sound Economy

MTC-00032764

From: David Rive

To: Ms. Renata B. Heese

Date: 1/17/02  7:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

David Rive

3320 Kemper Street, 201

San Diego, CA 92110-4905

CC: Citizens for a Sound Economy

MTC-00032765

From: Roger Bartilson

To: Ms. Renata B. Heese

Date: 1/17/02  7:34am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,

I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Roger Bartilson

17928 Jaguar Path

Lakeville, MN 55044-9678

CC: Gitizens for a Sound Economy

MTC-00032766

From: J. Mark (Marco) Gentile

To: Ms. Renata B. Heese

Date: 1/17/02 7:42am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

J. Mark (Marco) Gentile

P.O. Box 2914

La Jolla, CA 92038-2914

CC: Citizens for a Sound Economy

MTC-00032767

From: Brian Humble

To: Ms. Renata B. Heese
Date: 1/17/02  7:47am
Subject: Microsoft Settlement

Dear Ms. Heese:

I am writing to oppose the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that these state
attorneys general have decided to let
Microsoft win the case.

The settlement is only favorable to
Microsoft. It will only allow Microsoft’s
competitors to use Microsoft’s Windows
operating system to incorporate their
software programs but will still give
Microsoft more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in their opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like these have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but have not provided any proof to that
effect.

Once again, I thank you for your decision
to not settle this fortunate lawsuit against an
oppressive and monopolistic company.

Respectfully,

Brian Humble

6 Helen Street

Georgetown, DE 19947-9442

CC: Citizens for a Sound Economy

MTC-00032768

From: John Dupree

To: Ms. Renata B. Heese

Date: 1/17/02  7:49am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
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attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

John Dupree

8705 Kugler Mill Rd

Cincinnati, OH 45243-1427

CC: Citizens for a Sound Economy

MTC-00032769

From: Jean Fordham

To: Ms. Renata B. Heese

Date: 1/17/02  7:54am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Jean Fordham

891 Warwick Dr.

Macon, GA 31210-1535

CC: Citizens for a Sound Economy

MTC-00032770

From: Jeffrey James
To: Ms. Renata B. Heese
Date: 1/17/02  8:00am
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust

The settlement is more than fair to all. It
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

I thank you for your decision to settle this
unfortunate lawsuit against a successful and
innovative company.

Respectfully,

Jeffrey James

822 Forest Ave.

OMAHA, NE 68108-3631

CC: Citizens for a Sound Economy

MTC-00032771

From: Tom Dekker

To: Ms. Renata B. Heese

Date: 1/17/02 8:02am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

RSM, CA 92688-2741
CC: Citizens for a Sound Economy

MTC-00032772

From: derrick@
universaladvertising.com@inetgw

To: addelivery@universaladvertising.
com@inetgw

Date: 1/17/02 8:08am

Subject: Microsoft Settlement

Over the years I have seen MS stifle
competition by stomping out rivals. I work in
the Web Development arena, helping
companies to build on line applications. I
also use other operating systems besides
Windows. I want the freedom to use the
platform of choice and this will only
continue to be an option if MS has viable
competition. This competition will only
continue if developers are not scared away
from working with other companies by MS.

The settlement MS has proposed only
allows them further inroads into a field
(education) where they have the only serious
competition. Apple has worked very hard to
cultivate the education market—fairly!

To give MS unfettered access to that
market would only hasten it’s demise.
Corporations find themselves spending
billions to keep up with MS. Conversely,
supporting Apple computers in education is
a much more cost efficient method of
bringing technology to students. Total cost of
ownership is much higher with MS operating
systems and compatible PC’s. Allowing MS
to rapidly corner this market, as the current
proposal provides, would not only stifle
competitors, it would cost education and
thus government even more money and not
benefit students beyond what they currently
receive.

Derrick Peavy

Sales and Web Services

Universal Advertising

derrick@universaladvertising.com

Phone: 404-786-5036

Fax: 404—-477-0527

Corporate:

1304 North Cliff Valley Way

Atlanta, GA 30319

Tearsheets:

PO Box 191188

Atlanta, GA 31119

CC:Microsoft ATR,derrick@
universaladvertising.com@ine...

MTC-00032773

From: Hillary Murphy

To: Ms. Renata B. Heese

Date: 1/17/02  8:20am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.
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The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Hillary Murphy

421 Forest Glen Drive

Albany, GA 31707-3009

CC: Citizens for a Sound Economy

MTC-00032774

From: Margaret Bullock

To: Ms. Renata B. Heese

Date: 1/17/02  8:22am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Margaret Bullock

15 W. Roszell Dr.

Nineveh, IN 46164—9737
CC: Citizens for a Sound Economy

MTC-00032775

From: Robert Moeller

To: Ms. Renata B. Heese

Date: 1/17/02 8:33am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. Tt
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Because we are living in a country
who governs “‘by the people, for the people”,
we hope you will consider the voice of “the
people”.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Robert & Susan Moeller

10706 Silver Pheasant Drive

Charlotte, NC 28226—4614

CC: Gitizens for a Sound Economy

MTC-00032776

From: James Warn

To: Ms. Renata B. Heese

Date: 1/17/02  8:34am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

James Warn

1901 Conridge Dr

Edmond, OK 73034-6862

CC: Citizens for a Sound Economy

MTC-00032777

From: Ron LITTLE

To: Ms. Renata B. Heese

Date: 1/17/02  8:35am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Ron LITTLE

3205 CORAL DRIVE

OCEANSIDE, CA 92056-3927

CC: Citizens for a Sound Economy

MTC-00032778

From: Steven Goldmacher
To: Ms. Renata B. Heese
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Date: 1/17/02  8:40am
Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Steven Goldmacher

9 Brantford Court

Marlboro, NJ 07746—1237

CC: Citizens for a Sound Economy

MTC-00032779

From: William Bertles

To: Ms. Renata B. Heese

Date: 1/17/02  8:48am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that

Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

William Bertles

1805 Kenwood ave

Alexandria, VA 22302—-2641

CC: Citizens for a Sound Economy

MTC-00032780

From: Kristopher McCasland

To: Ms. Renata B. Heese

Date: 1/17/02 8:53am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Kristopher McCasland

166 Oxford Ave.

Bradford, MA 01835-8339

CC: Gitizens for a Sound Economy

MTC-00032781

From: Lisa Walker

To: Ms. Renata B. Heese

Date: 1/17/02 8:53am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state

attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Lisa Walker

7444 Shadowwood CT NE

Keizer, OR 97303-7853

CC: Citizens for a Sound Economy

MTC-00032782

From: Melissa Hawkes

To: Ms. Renata B. Heese

Date: 1/17/02 8:53am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. It
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.
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Respectfully,

Melissa Hawkes

7559 Glowing Ember Court

#201

Las Vegas, NV 89130-7920

CC: Citizens for a Sound Economy

MTC-00032783

From: Stephen Foxx

To: Ms. Renata B. Heese

Date: 1/17/02 9:03am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Stephen Foxx

7915 Campion Ln.

Hazelwood, MO 63042-3501

CC: Citizens for a Sound Economy

MTC-00032784

From: Cheryl Engasser

To: Ms. Renata B. Heese

Date: 1/17/02  9:18am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Cheryl Engasser

1515 Boies Road

East Aurora, NY 14052-9726

CC: Citizens for a Sound Economy

MTC-00032785

From: DONALD WALLING

To: Ms. Renata B. Heese

Date: 1/17/02 9:18am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

DONALD WALLING

855 HEATHERIDGE

BRIGHTON, MI 48116

CC: Gitizens for a Sound Economy

MTC-00032786

From: Tom Burris

To: Ms. Renata B. Heese

Date: 1/17/02 9:19am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Tom Burris

P.O. Box 379

4161 Fox Rd

Kingsville, OH 44048-0379

CC: Citizens for a Sound Economy

MTC-00032787

From: George Forray

To: Ms. Renata B. Heese

Date: 1/17/02  9:19am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
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lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

George Forray

337 Campbell St.

Mishawaka, IN 46544—2853

CC: Citizens for a Sound Economy

MTC-00032788

From: Rick Moore

To: Ms. Renata B. Heese

Date: 1/17/02  9:21am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. It
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Rick Moore

7580 Seacrest Way, North

Noblesville, IN 46060

CC: Citizens for a Sound Economy

MTC-00032789

From:
marek@mcmail.cis.mcmaster.ca@inetgw

To: dept. of justice
Date: 1/17/02  9:23am
Subject: Open file formats

I would like to comment on the Microsoft
case. There should be a push towards
opening Microsoft file formats ( ea.. Word,
Excel) if government doesn’t want to find
itself in a position where Bill Gates will
dictate when and what software to use and
how much to put in his coffers. It only make
sense that user should be able to use any
word processor to open a document, or any
spreadsheet program to open a spreadsheet

and so on. You do not have to break company
apart to force competition. Just insist that in
order to get government software contracts, it
has to be open file format.

Regards

Marek Kiela

kielam@mcmaster.ca

Canada

MTC-00032790

From: Dale Hash

To: Ms. Renata B. Heese

Date: 1/17/02 9:27am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.

Respectfully,

Dale Hash

8014 Troiano Drive

Culpeper, VA 22701-7267

CC: Gitizens for a Sound Economy

MTC-00032791

From: Bernard McCoy

To: Ms. Renata B. Heese

Date: 1/17/02 9:32am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s

Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Bernard McCoy

179 Brandon

Glen Ellyn, IL 60137-5378

CC: Citizens for a Sound Economy

MTC-00032792

From: Eric Gruss

To: Ms. Renata B. Heese

Date: 1/17/02 9:34am

Subject: Microsoft Settlement (Non-Support)

Dear Ms. Heese:

I am writing in non-support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. I am disappointed in the nine
state attorneys generalalong with the federal
government’s decision to settle the case. I am
very estatic that remaining state attorneys
general and the District of Columbia have
decided to further pursue this case.

The settlement is unfair to all. It will allow
Microsoft’s to contiune on with an unfair
monopoly of the home PC operating systems.
I believe they will also continue to abuse
loopholes in this agreement to claim their
“openess” while behind the scenes they will
make changes to users computers to render
other company’s software products
inoperable.

Recentlly Microsoft released it’s newest
operating system that threatens every small
software vendor in the US. It gives Microsoft
the ability to force updates on users
computers that could consequentlly have
adverse effects on other non-microsoft
software. Once again, I would urge you not
to settle this lawsuit against a successful and
innovative company.

Respectfully,

Eric Gruss

2424 Alvarado Dr

Kettering, OH 45420-1010

MTC-00032794

From: Jenny McNamara
To: Ms. Renata B. Heese
Date: 1/17/02  9:43am
Subject: Microsoft Settlement (Support)
Dear Ms. Heese:
I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
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Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. It
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Jenny McNamara

2801 Lake Earl Drive

Crescent City, CA 95531-8814

CC: Citizens for a Sound Economy

MTC-00032795

From: Andrew Rufus

To: Ms. Renata B. Heese

Date: 1/17/02 9:48am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. It
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Andrew Rufus

221 west 12th street

apt#221

Columbus, OH 43210-1303

CC: Citizens for a Sound Economy

MTC-00032796

From: Robert Moore

To: Ms. Renata B. Heese

Date: 1/17/02 10:06am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case. The settlement is fair to all. Tt
will allow Microsoft’s competitors to use
Microsoft’s Windows operating system to
incorporate their software programs and will
give consumers more services and products
to choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal

government’s antitrust case against Microsoft.

For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

Robert Moore

319 W. Oak St.

Washington Court House, OH 43160-1853

CC: Gitizens for a Sound Economy

MTC-00032797

From: Ben Leland

To: Ms. Renata B. Heese

Date: 1/17/02 10:10am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet.

Once again, I thank you for your decision
to settle this unfortunate lawsuit against a
successful and innovative company.WE
HAVE WASTED ENOUGH TIME AND
MONEY ON THIS CASE AND SHOULD NOT
EXPEND ANYMORE.wE HAVE MANY
OTHETR PLACES TO PUT THE
TAXPAYER’S HARD EARNED MONEY.
LETS GET GOING. BTLELAND

Respectfully,

Ben Leland

6041 Kendrick Circle

Huntington Beach, CA 92647-4235

CC: Citizens for a Sound Economy

MTC-00032798

From: David Padden

To: Ms. Renata B. Heese

Date: 1/17/02  10:13am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys general and the District of
Columbia have decided to further pursue this
baseless case.

The settlement is fair to all. It will allow
Microsoft’s competitors to use Microsoft’s
Windows operating system to incorporate
their software programs and will give
consumers more services and products to
choose from.

As you are well aware, members of
Citizens for a Sound Economy have been
unrelenting in our opposition to the federal
government’s antitrust case against Microsoft.
For nearly 3 years, activists like myself have
called, emailed, visited, and sent letters to
the U.S. Department of Justice and to state
attorneys’ general offices explaining that
Microsoft’s actions did not harm consumers,
but provided them with great benefits by
lowering the cost and increasing the
availability of software products. We have
stressed that Microsoft is a pioneer in the
high-technology market and that their
products increased our familiarity with the
Internet. Once again, I thank you for your
decision to settle this unfortunate lawsuit
against a successful and innovative company.

Respectfully,

David Padden

10357 S. Leavitt St.

Chicago, IL 60643—-2418
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CC: Citizens for a Sound Economy

MTC-00032799

From: M. Sass

To: Ms. Renata B. Heese

Date: 1/17/02 10:13am

Subject: Microsoft Settlement (Support)

Dear Ms. Heese:

I am writing in support of the recent
settlement of the long-running antitrust
lawsuit between the U.S. Department of
Justice, state attorneys general and Microsoft
Corporation. Though I applaud the nine state
attorneys general that decided to follow the
federal government’s lead and settle the case,
I am thoroughly disappointed that remaining
state attorneys